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nrrOfl of th, in.p""tion in the Chapter lnspection numUei. Under "Forward fo:" enler the next level of command where the documenl
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Command:

Redwood Citv
Divlsion:

Golden Gate
Chapter:

8
lnspected by:

J. Libbv
Date:

0610412009

f] Corrective Action Plan lncluded

X Rttachments lncluded

Total hours expended on the
inspection:

I

TYPE OF INSPECTION

E Division Level n Command Level

D Executive Office Level

Forward to:

Due Date:

Follor¡r-up Required:

IYes X No

s Comments Regarding lnnovative Practices:

entry which allows for tracking of non-collision DUi arrests which meet the

criteria for Cost Recovery.

n a d submission CHP 735's

was conducted on June 4, z0}g, The inspection examined 20 of the 209 events requiring a cHP 735,

The Area Management team, Administrative Sergeant and Clerical staff understand the proper

procedures involved in the processing of CHP 735's'

Area utilizes a spreadsheet to track CHP 735's. Management has follow up procedures in place to

ensure the proper and timely submission of CHP 735's,

Only minor errors were noted and Area is initiating training to ensure proper procedures are followed'

t

lrrspectof s Corni¡ènts: Shalladdress non concurrence b),commander (e.g., findings revised, findings unchanged,

etc.

C¡lf) otiO/r lRc'.' 0t: 09i Ol>l 01o
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Command:

Redwood CitY
Division:

Golden Gate
Chapter:

I
lnspecteci bY:

J. Libbv
Date:

06104/2009

E-empioyee would like 1o discuss this reporl with

the reviewer.
lsee HPM 9.1, Chapler I for appeal pfqseclqgÐ-

COIVIMANDER'S SIGNATURE

/ør,^-
DATE

'/r/o v*T/
REVIEWER--S SIGÑATURE ÞATE

! Reviewer discussed this report wltn

employee
l.l concúr E Do not concur

Oll!: GBO,lr (llr:r 02-'J9r Qlrl (l't(i



STATÊ OF CALIFORNIA
DEPARTÍIIENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGR,AM
CHAPTER B

COMMAND REIMBURSABLE SERVICËS

Page 1of4

comrnand:

Redwood City
Division:
Golden Gate

Number:
330

Êvalualed by:

Tina Cook, AGPA
Þate:

612109
Assisted by:

Kelly Kettell
Date:

612t2009

TYPE OF INSPECÏION

X Division Level

f] Ofice of lnsPections

! Comrnand Level

I Vol untary Self-l nsPection

necessary right'of-way clearances or permits, local

requirements, and other pertinent information tnade

available to inquiring Parties?

-Are 
written requésts for specific services directed to

the a te command?

9. Are control services less than $50,000
a Division?

10. Are traffic còntrôl services estimated to be $50,000 or

more appleygq_ÞyllF-9lile9.9il!9ço mÞ919!9r?
11 Are extraorcJinary protective services approved by the

Assislant Commissioner, Field?

Follow-up Reguired:
I yes X t'¡o

For applicable policies, refer to HPM 1 1.1 , Chapter 6.

î. -Eiõr to the þerformance of services, is the

contracting party informed of the rates charged for

services, departmental equipment usage' and

cancellation

4

2 tfre bitting rate include mileage and other
ses such as uniform or da

When a safety service is provided to another state

agency, is the agency's five-digit billing code

obtained?

ls the billing code documented on the eimbursable

Services Billing Memorandum?

6. ls a m¡nimum payment of 4 hours overtime charged

when employee(s) could nol be notified of the

cancellation of their S

7. ts informàtion regarding the procedures to obtain

Yes

I Follow-Up lnspection

Rernarks: Only 1 of the 20 records

inspected falls under this requirement
ând code was obtained.

Remarks: OnlY 1 of the 20 recorcjs

inspected falls under this
requirement, bul the billing code was

Xruo l!ruta

Rernarks: Area is unfamiliar with

local requirements.

Cl.iP 6B0U (Rev. 02'09) OPI 010

Yes
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12.ls a Rê'mbursable Services Agreement (RSA) log

number requested fIgI! lfy5þÚf conlract?

13. ls a CHP 465 completed in accordance with

14 Areããvance páymints collected from the contracting
to the start of the service?

Til; affizll prepared and mailed to the contracting

comDanv uPon receipt of advq@
16.ts; CnÞ 46? preþãred and submitted to the Fiscal

Management Section upon completion of the

contractual s)?

171¡ a copy of the CUp 465 attached to the weekly

CHP 230, and if applÍcable, a CHP.:1-69l-

ig, ls a CHP 465 rnaintained?

T9.¡ãRTÃ numbers begin with the letter "R" to denote

reimbursable services, followed by two digit físcal

year, three digit location code, and a sequential

number for each agreqrneq!?

with the sequential number 001?

@ãt the end of each fiscal

year with a new log implemented on July 1 beginning

Zîlre all sequeñtiãi numbers accounted for when

reconcilino with the Billing Memorandu¡ql 

-Ðlre sequenäãl numbers not matching Billing

Memorandums reconcíled?
fuJs iñãonginffiSA signed ãnd fifed at Area?

U: Does theõommand proceed with all RSA

arrangements, and if needed, ensure the requestor

has obtained the necessary right-of-way, clearances,

and ts?

25 ls tfie in¿èmñification clause included in the

reement when ?

2s. ls the tnclusion of the indemnìfication clause

approved by the Departmenl of General Services,

CHP 7BR prepared and submitted to Contract

Services Unit?

Za, ls a-ðopy of the resolution, order, motion, or

ordinanóe of the local governing body obtained when

one of the contracting parties is a cotrnty, city, dis'trict'

or other local

2e nre-ffiltarl, protect¡on services referred to the Office
oí Dioniiart¡ Proieciion?

Remarks: Area has coPies in file,

wlríclr was the Policy Prior to lhe

Remarks: Area Proceecis with RSAs'

but does not ensure Permits are

obtained.

Remarks: Nol aPPlicaÞle lo anY

records teviewed. Area is avrare ol

requirement.

!r'ro iENln

Ci-lP 6B0U (t<ev. 02'09) oPl 010

No_l tr f,t/A Remarks:
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37

35

36

34
-nre 

copies of CHP 467 forms forwarded to the next

level of review?j-s the ¿ate when the Billing Memorandum was senl to

FMS noted on the Reimbursable Services Control

@is Reirnbursable Services

Control Log forwarded or e-mailed to the Division

Coordinator at the encj of each month?
ls ttreru;bursable Services Conhol Log

with the copies of the Bìlling Memorandums to ensure

all reimbursable tirne has been reported to FMS for

gA nñüEtanãing items þeing inspected and resolved?

ø1æHP46ssubmitted
FMS upon completion of extraordinary protective

42. 4u¡¡u specialprojecl codes on the overtime

report(s) verified to ensure the correct special project

Page 3of4

X N/A Remarl<s: No SPCs used for RS/rs

olher than 63, 50, and
COZÉÉPIM/\ZEEP

Remarks: No SPCs used for RSlts

other than 63,50, and
COZEEPIMAZEEP.

b

services?

-40, 
lsa@ect code obtained on

everv contractual service?

ffis) for reimbursable sPecial

project(s) used to reconcile CHP 415 forms for eaclt

iect?

code has been used?

43.7re all correctlons noted on the overtime report(s)?

44 Are overttrne ieports approved and dated by the

commander after reconciling?

---z.s.ls@od(s) fonvarded to Flvls?

Rematks: No Statewide agreements
used.

30-qre CHP----_312 forms, CFP 313 forrns, and CHP 467

forrns prepared when a statewide agreement is in

5î. men state agencies are requesting a statewtde

agreement, are they referred to Enforcement
Services Division, FielçlSupport Section?-

32. ls a CHP n0 prepared by the contracting party when

fees are collected on the day of the t¡a!¡i¡g session?

3X7re the original CHP 467 and contract agreemenl

submitted to Fiscal Management Section (FMS) upon

completion of services (other than COZEEP,
MAZEEP, extraordinary protective services' and

Cl-lP 6B0U (Rev 02'09) OPI 010

X N/A
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46ls a copv of the overtime report forwarded to Division

by the'1-Orh of the month (except COZEEPIMAZEEP)? ! Yes DNo X ¡lrn Rematks: No SPCs used for RSAs
other than 63, 50, ancl

COZEEPII{ip¿EEP.

n.Ñe all COZEEPIMAZEEP reports forwarded to
Division bY the 1Srh of the month? E Yes f, ¡lo D N/A Remalks: 12 o120 records were

submilled by lhe 15rr' ol each mon[h. -
Delays caused by extension of cutoff
for timekeeping.

ql:Are drcoZ-eepil\/r{z11P reports approved by

DivisÍon and forwarded to FMS by the 30"'of the
mnnfh?

ü Yes nNo Evn Remarks:

æ@71 attached to the overtime

report(sj when there are reimbursable nonuniformed

. personnel hoyrs? .......

50'.ls an ameñ¡ment of service agreement requested
prior to the fund being depleted, and if necessary, is
fhp .qerviee discontinued?

ü ves nNo X N/A Remarks:

! \'es nNo x N/A Remarks:

St.7re all payments made directly to FlvlS?
lX Yes i-l No N N/A

5Z.-Dõäs the command require delinquent companies to
pay outstanding invoices in full prior to providing any

future services?
E Yes ! l.to n N/A Remarks: lf Command is aware of

delinquencY,

CFtr, 6¿l0U (Rev. 02-09) OPI 010



REDWOOD CITY AREA

Nunrber of Records lnspected: 20

Remarkslnspected lnformation Yes No N/A
Agency Billing Code included on CHp
467 'lor Safety Services to other state
agencres. 1 1sl
S50 or 4 hour Cancellation claimed
rvhen appropriate 1 19
RSA Number present on Paperwork 20

llP 465 Completed 20
r\dvance Deposit Obtained. 13 6 f

Could not verify on one of the advance deposits as there was no paperwork with weekly
transmittal.

CHP 251 cornpleted and mailed to
contractinq company 6 1

CHP 467 conrpleted and submitted to
FMS 20 All 20 were cgmpleted, but none had SpC code noted-

Co¡ry of CHP 465 and. if applicable,
CHP 169 attaclred to weeklv transmittal 6 1

One of the 7 advance deposits received did not have the papem,ork with the weekly
transmittal.

Copy of resolution, order, motÍon or
ordinance of local governing body
obtaìned if contractor is county, city,
district or otlrer local public bodv. I 19 o¡ly one record inspected falls under this policv. No resolution obtained
Cl-lP 312 and CHP 313 completed for
RSA with state aqency I 19

Only one record inspected was for d
completed.

CHP 467 submitted within 5 days 12 8
Late subnrissions were from 6 to ZO Oaysãt
from 1-5 days, with g of the 12_ tess than 3 days.

Orioinal CHP 465 at Area 20
SPC obtained/used for every R-Number
and Statewide Contract 20 Although an sPC was used for each detail, two details had the wronq code used.
Reconciliation reports used to reconcile

-SPCs other than 50, 63, and 633 for
RSAs. 20

Reports signed, dated by commander
arrd submitted bv 1Oth to FMS 20

None of the records ÎnspecteC felÌ under thìs policy. This is for RSAs that use SPCs other
than 63, 50 or 633.



R-Numbers on CHP 467s match
¡rumbers on loq. 20
Pernrits obtained 19 1 None of the records insoecled refãic¡.,-¡ ìtc nnf
Other remarks: Area is not providing
irrformation regardirrg the prodedures to
obtain necessary right-of-way-
clearances or permits, local
requiremenls. and other pertinent
informaiion made availbe to inquiring
pariies l¡ecause ihey do not have
knowleclqe of

CCZEEP/MAZEEP Recods lnspected. 20

I rrspection I nformation Yes No N/A Remarks
SPC Used for OT 20
S50 or 4 hour cancellation claimed
wlren appropriate. 20
Reconcilation report reconciled wìth
41 5s 20
SPCs verified 20
Corrections noted on Reconcilation
Repods 20
Reconciliation reports approved and
dated bv bv Conrmander. 20

Oliqina! forwarded to DivisÍon bv 1Sth. 10 10

Half of the records inspectecl were signed and submitted to Division after the 15th of the
month. This was most likely due to repeated extensions of cut-off for time keeping, rvhích
causes the reporis to print laier in the month than theV should,



AREA: Redwood City 330

TOTAL RECORDS: 209

RECORDS Ð(AMtNED: 20

DATE OF
ARREST

DATE 735
SUBMITTED

BAC/DRUG
RESULTS

ARREST
FOR DUI
T/C Y/N

ARREST
FOR.

OTHER
EVENT

(BOL) Y/N
DATE BAC

AVAILABLE

CONVICTION
DATE IF

APPLICABLE

415
.Í\TTACHED

Y1N

415
CORRECT

Y/N NOTES6/16/2008 7Í28t2008 0.19 N 7t25t2008 Y Y
6t21t2008 7r9t2008 09/.09 l.l 6t21t2008 Y
0t22t2008 7t8t2008 o.22 Y N 7t3t2008 Y
6l2Z20AB 71812008 .08/.07 l.l 6t22t2008

1 1/1 5/2008 11t26t2008 0.00 Y I'l 11t26t2008 Y
1 1i 16/2008 1 1/19/2008 .20t.2a Ì{ 11/16/2008 Y Y

DA reject.
11t16t2008 refusal l.f Y Y
11t20t2008 11r26t2008 19/.18 Y t{ 11t20r2008 Y Y
11t22t2008 5/18/2009 .o7l.a7 hl 11t22t2008 21131200s N N 415's migsing-had previously been serrt

31712_OO9 3t25t2009 0.19 Y hl 3t19t2009 Y
3t7t2009 0.07 N 3t25t2009 pendino Y ln file awaiting DA fifÍng.

CHP735Ma7noag h¡ N
3/8i2009 3/31/2009 o.12 N 3t25t2QO9 Y

3/13/200S 3t20t2009 1 9/.1 I ht st14t2009 Y Y Arrest before 001 hours, gnC áner 0û1.
5t'17t2409 5/1 8i2009 .231.23 Y N 511712009 Y Y
5t17t2009 5r28t2009 0.16 Y N 5t28t2009 Y

v5t17t2009 5l28t2OO9 0.10 N 5128t2009 Y
st21t2009 pending N pendinq Y ln file awaiting BAC results_
5!127t2009 0.25 Y N 6t4t20Q9 Y Y ln file awaiting manageriaf review
st23t2009 0.09 N 614t2009 Y In file awaiting managerialreview



STÁTÊ OF CALIFORNIA
DEPARTMÉNT OF CALIFORNIA HIGFWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMËNT

Command:

Redwood City
Division:

Golden Gate
Chaptei':

I
lnspecled byl

Tina Cook
Date:

6/21200s

Page 1 of 2
::====::=::::=====:==:===õ::==:=:::=:É:::====:====::::=::==:=::--=:==:=:===:=::=
INSTRUCTIONS:This documenl shall be typed. check appropriate boxes as necessary, or fill in the blanks as indicated. Enlerthe chaptet

number of the inspection in the chapter lnspecilon number. under "Forward to:" enler the nexl level ol command where lhe documenl
llulllvçl vl rlle lrrvFve¡rvr

shall be routed to and its due dale. This document shall be utilized to document innovalive practices, suggestions for statewide

imnrovement. identifiecj defìciencies, corrective action plans. A CHP 51 Mernorandum rnay be used if addltional space is required'

I
X

Corrective Action Plan lnclucied

Attachments lncluded

Total hours expended on the
inspection:

10

TYPE OF INSPECTION

K Division Level ! Command Level

fJ Executive Office Level

Follow-uP Required:
Forward to:

Due Date:

r's Comments R lnnovative Practices:

able services contracts (RSC)initiated between May 2008 and May 2009

nician Kelly Kettell manages the Area RSC program' She routinely

nagement and is trained. Only minor errors were noied and those were

immediatgly addressed. The most common errors were related to the omission of billing codes or

special codes when required'

The Cozeep and Mazeep repods were processed according to policy.

lnsptCtort Comments: shaltadctress non concurrence by commander (e,g,, findings revised, findings unchanged, 
i

^la \ 

--.--J

(;HflGÎ.O,,i lficv oij'C9,' Of)l Ol0
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Comrnand:

Redwood CjtY
Division:

Golden Gate
Chapter:

I
lnspecteo by;

Tina Cook
Dâte:

6t212009

None required.

Ernployee vuould like io discuss this repoñ with

the reviewer.
ee HPM 9.1, ChaPter 8 lor

Reviewer discussed this report with
ernployee

n Concur

Ol.llt 6ttílÀ Itto! Oifogl Ol'l 010

Do not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

Command:

Redwood Citv
Division:

Golden Gate
Numberl

330
Evaluated by:

Seroeant J. Libbv
Date:

06104t2009
Assisted by:

Sergeant M, OtterbY
Date:

61412009

d. Any "No'' answers, discrepancies
via the "Remarks" section.

with policy, applicable legal slatue E..^^-ri^h^ ña¡,rmanr an¡r a¡trtroccp¡t tn llrc nexl level o
i jl [å.iåìí155J;ä1ffi!|;ìãiån¿¡o' derciencies shar be documented on an Exceptions Document and addressed to tlre nexl level or

command. Furtnermoref#ffiä;Jñ;;;r incrude any foilow-up 
"nã/ór 

rorru.tive aclion(s) taken' lf this form ìs used as a Follow-

il'illlpääi¡r":il;:,Ë;ülúp r iiòn,'uox shal þe marké¿ and only derrcient items neec] to be re-írrspected.

.fYPE OIi INSPECTION

I Division Level n Command Level

E office of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signalute:

Follow-up
! ves

Requ red

X t¡o
n Follow-Up lnsPection

BY:

Commander's Sìgnature:

'rü,^*

Date:

'r/t /¿ r
For applicable policies, refer io HPivl 11,1, Chapter 2A' //

bé.i ä ti I i ZéÌ1 :',f(täie*X ft I äii

1 Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response

Reirnbursement Statement, is prepared for each
E Yes

+þ.ô+ môÀ+c lho ¡ncl criteria?

DNo T N/A Remarks:

-ZThat-ãre these Procedures?

tstanding CHP 735's.

ãlToe;th;command have a specific employee(s)
assigned to process all CHP 735 forms? fi Yes ENo n rula Remarks;

Z. lf the ansv,/er þ question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms

listed in their job descriplLon or any other doqy
I Yes !No fl NiA Remarks:

CllP 080U (Rev 02-09) OPI (.t10
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INSPECTION PROGRAM
CHAPTER 8
COIvIMAND DUf COST RECOVERY

S, nre a¡L CHP 735 forms torwarded to Fiscal
Managernent Section (FMS) properly with completed
nriieria in either Section A or Section B of the form?

ffi Yes !No ! N/A Remarl<s:

A Ooés the command have a suspense system in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

lnfluence (DUl) Cost Recovery Program? This wouid

involve cases where the following criteria applies:
. A Blood Alcohol Conienl (BAC) under '08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e',

I Yes nNo n N/A Remarks:

I. Are CUP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS

within ten business days from one of the following

dates?
r The ciate of tsAC results ol =.08"/u were received

. The date of BAC results of =.041o were received
.i¡I drirror

Xl Yes D t¡o X ¡l¡n Remarks:

B, AreGP i35 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of Calífornia Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?
'' The person arrested refused to provide a

chernical test
. The arrest was for drugs onlY

' A BAC of <,08% was obtained

X Yes nNo I ¡l¡e Remarks

gJs ttìe ltemized Slaff Hours section of the CHP 735

completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the
¡n¡¡^anfO

X Yes INo ! ru¡e Remarlls

0lf the person arrested is transient, is the case being

entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
tn F'M.S?

I Yes nNo X N/A Remarks: There have been no
reported arrests of transients.

11. Are staff hours involved in the incident recorded on

the CFIP 735 to the nearest ten minutes? E Yes DNo ! N/A Remarks:

12. Do the totalnumber of staff hours charged on the

CHP 735 agree with the appropriate CHP 415, Daily

Field Record?
X Yes []No ! ¡ye Remarks:

ll-lP 6801.J (Rev 02-09) OPI 010
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INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

tó D-esthe Ñotes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes rnore

than one actiYitv? * -,.

nre tne staff hours incurred by members of the
Department for the following activities associated with

an incident meeting the criteria for DUI cost recovery

included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. ReportWriting
. Vehicle Storage
. CallBack
, Field SobrietY Testing
. Transportation
. Booking

' Chemical ì esting
- 'Í¡af[i¡ Ônnlrnl

ñves nruo fl N/A Remarks; Olficers indicate the name
of the in-custodY in rePorl time,

n Yes ñNo tr nln Remarks: ResPonse iime is not
cons¡slently irrcluded in the CHP 735.

X Yes I tlo I N/A Remarks:

X Yes !No fl n¡n Remarks:

EYes !No n N/A Remarks:

ffii the, optional, cHP 7354 to

track cases qualifying for the DUI Cost Recovery
2rf

! Yes XNo n N¡n Remarks:

is the command tr¿

The area uses updated AIS printouts, as well as spreadsheets,

rct,'.rng tlìe DUI Cost Recovery Program?

to track the DUI Cost Recoveö' Program.

20. Are commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery

Program including the following information in the

monitoring sYsiem?
. Defendantlnformation
. Violationlnformation
. Court lnformation
o FMS lnformation

X Yes nNo ! NiA Remarlts:

ffiulting in a conviction vYithin 12

months after submission to the District Attorney

closed out after court verification of case status?
I Yes D tlo f NiA Rematks:

CllP 6B0tJ (í1ev. 02-09; Ol)l 010
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COMMAND DUI COST RECOVERY

22. Do closed out cases on the monitoting systern have

a line drawn through the Conviction Date and Date to
FMS as well as the reason lhe case was closed and

date of last followup check?

Remarks: Area does nol Process
CHP 735 overpaYments.

ZS. Are lefunds or overpayments, as a result of
erroneous charges, in an amount of = $5'00 being

sed bv the T?

24 iE tne-command revjewing the quarterly reports sent

by FMS related to the submission of CHP 735 forms

and case status identifying any deficiencies in the

submission and accountability of the DUI Cost

ZS. ts fUS reviewing the CHP 735 forms for
completeness of information and returning deficient

fon-rrs to the issuing command for cpl{gglqlg?

CFll-, 6t)0U (lìev. 02'09) OPI 010



Strrtc of' ('a lílir¡'rrin

N4crlr0rirrìtlr¡rlr

I ]rr.sir css,'l'r'ir rr.r¡lot'tit I irlrr ir ll tl I Irltt.s i tt g,'\gc¡ìcl

I)atc:

'l 't):

J;ro nr:

lrilc No.:

Srrb.jcct:

i\rrgrrst I 7. 2009

(ir>lclcn (ìatc I)ivisio¡l

l)lil'r\Iì'l'tu|1,)N'ì' O F (.'¡\LI l¡Olì,N I¡\ I II(ì I I\\l^\' l'r\'l'lìOL
(.'outrir ( jclst¡r ¡'\r'ca

:ì20. I 0.t.5S. I i7i Lchu

(ìll¡\l)l'l:ll [J lN"Sl'l:(]l'lON l)tNl)lN(iS - C'Olìlìli(i'l'lVli ¡\C l'lON I)l i\N

¡\ f )ii,isjolt lc.r,cl ins¡lcction of'thc (.ìtlntl'n (ìoslu i\r'c¡r lìcinrtlur'.salllcr Scl'r'icc's llt'olll'¿lrll \\'tìs

corrr¡llctccl otr.lt¡r'lc:i.2009. 'l'hc ins¡r,:ctioìì tcÍulì lilurrcl th¿rt ¡\rcra ltacl lì¡ilccl to cottsistctttl¡'
fil'r.r,al'cl a corrr¡rlctctl (ll ll, 312 ur'(:lll) :ì lì rvith trach (ll ll' 4(tl sirlllllittccì to lriscitl \'lattagctttcttl

Scctiolt. ln nrlclition. ¿\r'cu ltatl ¡rt'cvi<lrrsl-r,cntcrcrl intr¡ ¿r lcinlllrr¡'sirtllc contt¿ìÇl r't'ith it ltlcral

u()\'cìnìl11clìt cntit),\\'itlt()t.tt fìrstotltrrirrirrg ¿r rc.sttlrrlion, orclc:r'. tl¡'nlolirlll. AI'c¿t illll¡lctìi¿ttcrl.\'

cstablislrc,cl Ì)r'()ccdulcs lìlr thc n¡l¡l'o¡lriatc ckrcr¡rllurrting of't'cittttru¡'sal¡lc ttctivi(ics allcl tltc

olltirirrirrg ol'a¡t¡lr'<t¡rriirtc ¡csoltrtir¡l1s rlt orclcls ¡lritll lo ctttcling inttl colltl'tlcls tt'ith lilc¿tl

f.loVcl'tìlncll t.

Å l)iVisi<ln lcYcl irrs¡rcctioll ol'thc Colrtrrr (.19.51'¡,'¡'Ç"¡ l)l.il (lo.st lìccot'cl'-t'l)l'()Ql'al.ìì r'r'as alstl

currr¡llclurrlon.lunc i.2()09. 'l'lrc irrs¡lccriou tc¿ull lìrrrntl that ¡\¡'ctt Strutcl¿tt'cl ()¡rcratirtg l)rrrccclttt't:

rcr¡rrilccl rr¡rclatirrg lcgarclirig thc. ¡ln¡rclrlocunlcntilt-rr rlrr fhc Clll)¿\415 ol'trillablcr llottl's, lllttt

¡\rcu ncctlctl to ltc.qin lìotilìg thc d¿rlc llrirt tlrc cour¡rlctcrl (.'lll) 73.5 \\'its sctlI to lri.sc¿tl

\lurrirgclrrcrlt Scctioll [t.r,usirrg thc s¡racc ¡lror,írlc'tl. thitt thc lrront ])csli ()lllcu'llcrctlccl [o ì'cvicrr'

f llc stiitus rlf'¡rcrrclirr¡¡ l)tJl c¿rscrs <ln ¡r u,ccl<1.\'b¿rsis. ¿rncl tllrrl t\t'rxt tlccclccl ro clcvcltl¡r it ¡lt'occss lìtt'

r:lrlsinll ancl ¡rurgirr-u citscs tlì¿tt llacl llot rcsultctl ill convicliolt l2 nlolllh.s ;tfìcl'strbtllissiotl tti thc

l)istr'ícf Attonìc)'. Arcir inlllccli¿rtclt, rr¡l<lalccl Stlurlnrcl ()¡lclntitig l)rocerdttt'c tl)^ l'ùcolìllllclìclc(l

rrncl institutccl ¡rloccsscs to cttrtt¡rlt'u'itlt thc atltlitittll¿rl lìrtclirtgs.

SIlr¡rrlcl Yorr h¿rvc ¿ìtì\J (lt.tcììtiotìs c()ìlccnìirìg tlìc colìtcnts ol'this lllctllt¡rÍtlìr'lull'1 , ¡llcasct col.ìti¡cl lììc

rlircrctl-r.at (92.j)(r'[ó-49iJ0. lu nr¡,irllscrrcrc. Licutcn¿rnt \4ills r:rit¡'arlcìt'css yor.ll'collccl'llti'

.1, t,:. (l¡\lIOON. (il¡rtrrirt
(ltint rlta¡ltlcr'

ÂItacllnrcnt(s)



Slate <.¡f Calito¡'uia

Memorandum
llusincss, Trarrsporta tion a rr<l Flousin g Agenc.y

Date:

't'o:

Fror:r:

File No.:

Subject:

.Iulle 5, 2009

Golclen Gate Divi.sion

DEPAIìTMENT OF CALIFORNIA I{IGI{WAY PAT'IìOL
Goldclr Gate Division

365.14402

ü.IAP]]JR 8 INSPI]C'|IONS - CONTRA COST'A ÁRr,A

tion Team tl.3;Lt. Shon l-lar.ris, Sgt. Iìr.acleri
osta Area's jn-hou.se DUI cost recoveì.y
irrspection teaul was as.sistecl by Conn.a
d Officer l(yle pacheco.

rlte inspcction feanr l'eviervecl a l'andom sample consisting of ten ¡rercerrt of Alea,s CI.Ill 235sfrorll the prcvious l2 ntonths and subsequentìy rnacle the ioliou,ing li¡clings:

Area ¡lotos actual BAC lesults on the CI-IP 735 rather thau only the date they are received ast'equired' If the BAC retur'¡)s uncler'0.08%, this practic. ,*,-ul, as an alel.t t9 r.esponsible
persotrnel to hold the case irt stts¡reuse r'âtller than olose it out as it could possíbiy still rlreet
Se<;tio¡l Il cdte¡'ia if the ¡'esults i¡iclicate fhat a convicrjon for 231S2(a)rnay be likeiy,

to be fi¡rthel updated to plovide s¡leoifìc clilection r.elating to CI{p 415 e¡tr.ies,
'epancy was inlnlediately cotlected by the I.'OO rvho is inihe pr.ocess ol'r.eyisiug

Area lras 1àiled to note the specific clatethatcases are forwardecl to FMS which ¡rlevents local
n:ouitorirrg of the reqrrired IO-clay trun arou¡rcl tinre.

lf is recomnrended tirat the CI-lP 375 cooldinatol follow-up on cases with pencling BAC r.esultsand/ol' convicfiolt status on a weelcly l¡asis rathel than the åulrent practicè of cloiug so mo¡thly,

Iìecottl¡rlencJ that the cl{P 735 coordinator entel'cveÌy case i¡lto fhe cl-lp 735 log l.atlter than onl¡,
case.s that have l¡een forrryardeclto IIMS,

Area was ullawal'e that cases that have not resulted in a conviction within l2 r¡ronths after
st¡bllrissio¡r ro the Distrjct Attorrrey should be closed out. lteconrnlencl that they begin doing soas oùllined in I.IPM I I. l,

Sdelv. ServÍce. únd Seutitt,



Golcle¡r Gate Division
Page2
June 5, 2009

'len of Contra Costa Atea's 24 Reimburuable Services Agreeurents worc reviewed. Area has au
effecfive^ system in place to ensure all RSAs are processeã in a tirnely fasliion and in conr¡lliance
with policy.

'Ì'he inspection team provicles the following renrirrclels to en,suÌe full cornpliance wit¡ ¡2olic¡,:

Wlien a county, city, distlict, or other local public body, desires fo enter. ilrto a IìS¡\, ¡.enrenrbel to
obtain a copy of the appropliate le.solution, order or nìotion that pernrits the public body to enter
into a RSA.

Wlerr pre¡ralirtg the CHP 461 to sencl to I]MS, rcniernber to attach the CI-Ip 312 (SSp 'l-ask
Order) and/ol aCHP 3 t 3 (SSp Daily Report).

Âll issues are ilt the process of being renredìed by tlre FOO alrcl Area Conrnrander. It is expected
that couective tneasur.es will be in place by Junc I5, 2009.

Sk,L]*,*,0,
Shou L.I{au'i.s
Lieutenaut



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
P-.î-g-: 
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!tiSTRUCTIONS: This docurnenl shalf be typed. Check appropriate þoxes as necessary, or fÌll in the blânks as indicated, Ënter the chapter

;rurnber of the itìspectiorl in the Chapter lnspection nurnbsr, Uilder "l'oruvard to:" enler the next level of command where the documen[

TYPE OF INSPECTION

E Division Level I Command Level

! Executive Office Level

Total hours expended on tlre
inspection:
10

Follow-up Required;

Yes D ¡lo

i ]^!SpSg!919*ç_o.l"r]regs_-Beg_alúI9jq-Qyqlyg_Bra cti ces :

i\lrren triey are reõäväd,-Areäeñiers ttre actual 8ÃC results on the cHP 735 in addition to the date the

results are received. While this information is not c
¿irr alert to the CHP 735 coord¡nator to suspense th
23152(a) räther than closing out the case altogethe
that was close to 0,08%, the case would then essen
cliteria.

t_Qg.mûglg__SugSqgl¡ols for StatewÍ ngltj

L t.. r p 

".tg,rj.9-F-Eq!É-__-
'l-he inspection team randomly reviewed 100/o of Contra Costa Area'sOl-lP 735s that were submitted

l¡etween June 3, 2008 and June 3, 2009. Additionally, Area SOP and uments were

reviewed. Field Operatlons Lieutenant Steve Mills provided guidance answered

arry questions that sur-faced during the inspection. The inspection tea findings:

Area SOp adequately explains the CHP 735 process and expectations for Area officers' purposes. SOP

cloes need to be updäted to include a requirement that officers include the defendant's name and the

case number on each line entry that documents billable time.

Ârea has not recorded the date that FMS was sent
735 or the CHP 7354 log, Generally, the date the
to ascerlain the date it was sent to FMS, Per FMS,
re sults are known and/or the conviction is oþtained
'l'he FOO is aware of the issue and has been taking an active roll in lowering the average. l-1e has

icJentified the Area supervisors as a key link ín the þrocess and has addressed the issue at Area staff

!:r1l) CúG^ (Rov 0?-09) OFI Ol0

Contra Costa

Ll. Shon Harris

x
u

Correctìve Action Plan lncluded

Attachments f ncluded

Cha rn ion:
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COMMAND INSPECTION PROG RAM
EXCEPTIONS DOCUMENT
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nreetings, He expects the next quarterly reporl from FMS to show a significant decrease in the turn-

¿ìround time.

Currently, the front desk officer checks conviction status and/or BAC results on a monthly basis,

Recomrnend that this be completed weekly.

When forwarded a case that meets the criteria for cost recovery, the front desk officer only enters cases

ilrat are ready for submission to FMS into the CHP 7354 log, Recomrnend that area enter every case

on the CHP 7354 which would create a single-source for monitoring the progress of all CHP 735s.

Aclciitionally, an entry into the CHP 7354 log would enable proper ciosing out of all cases thal have been

¡rerrding for over 12 months.

Area does not have a process in place to close out cases that have been pending for over '12 months;

they are held in suspense indefinitely, Recommend that area begìn closing out cases if a conviction has

not resulted within 12 months after submission to the Distríct Attorney. Closed out cases should be

clocumented as such consistent with llPM 1 1 ,1 .

Recommend the Department consider editing the CHP 735 to include a mechanism to designate a CHP

735 as a "supplemehtal." This would allow ãdditional billable time to be added at a later date if

applicable. For example, if a particular collision requires extensive folfow-up and the suspect provided a

lrléatfr sample, thereby requiring the submission of all billable time within ten days, the o.ption of

subrnitting supplemenial investilation time at a later date would allow the Area to meet time constraints

by submitting a prelimínary CHP 735.

i lrrspector's Comments: Shalladdrest non concurrence by commander (e.g,, líndings revised, findings unchanged,

i ¡:t¡ Ii_..:.._Yr.._-_--

Lt, Shon Harris

clrf'ceo (f.lê! 02'0t) oPl0lo
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i ötrapiã:-- i

:s ._ _" -_."j

i :::.?-'1o3ioe l

Pase 3 ol:..

'- Update Area SOP as specified above.

- Begirr notirrg the date that a conrpleted Cl-lP 735 was sentto FMS.

* f:ront desk officer to rnonitor the conviction/BAO status of all penditìg cases on a weekly basis.

- Area to begin closing out all cases tlrat have not resulted in a convictiotr withirr 12 mottths after

:¡uþnrission to the District Attontey.

'l'he above I'ecommendatioris will be ilnplemettted by Ju¡ne 15, 2009.

-l Irrrptcyee wóulcj like to discìrss tlris'r'e ¡lort vitn
lhe fev,ev/ef.
(Scc l-il)[4 9.1 , Ch:rpteI B for a¡rpearl procc.dUres.) 

.

DATE

j. .. /!.1 ,r

DAI'E 
'

..: :
tl¡rf-e-,' ,'

i' .i / i:tt ,l ',-r t,:l
>( .t .Ì t...), ,,./ ,i

1.., ¡' - .:t 
' f,

,' i':i Revtetver discussc"d this report v/ìth
'. . employee

;¡!!.Çor¡cyr _. tf Do not golglll

Reouired Action

Corrective Action Plan/Timeline



STlrTE OF C/tLIFORNIA
DEP^RTN4ENT OF C/TLIFORNIA l'llGl{WAY PAIROL

¡NISPECTION PROGRAMI
CI-IAPTER B

COMMAND DUI COST RËCOVERY

Page

Colnntand:

Contra Costa
Div¡sion:

Golden Gate
Nurnber:

320
Evaluated by:

Lt. Shon Harris
Date:

0610312009
Assisted by:

Sgt. Braden Moffett
Date:

06/03/2009

lol 4

lÑlSfnUCfrONS: Answerindividual ¡temsw¡th"yes"or'No"ânswers,orfill intheblanksasin<iicatecJ. Any'No"a¡]svJers,discrepancies
v.rith policy, applicable legal stalues, or deficiencies notecJ in the inspections shall be commentecJ on via the ''fìernarks' section.

nct<tiiionaíty, iirch cJiscrepallcies artrl/or defÌciencies shall l¡e documented on an Exceptions Docurnent and aclclressecJ to the ttext level of

cor¡mand. Furlhermore, the melnoran<llrn shall inclu<le any follol-up atìcl/or corrective action(s) taken. lf this forrn is used as a Follow'

rr¡> lns¡>ection, the "Follow-(rp lnspection" box shall be nlarked an<t only deficient lterns need to be re-inspectecl.

f Yf)E Oll lllfiPFCTIOir'

fX Division Level flJ cclrnmancJ Level

i_J office ol lnspectiorrs [-] Volurrtary Self-
irr.s¡rection

Lea(l lnspeclor's Signature:

-- -r- 
ol iõw-up Requi red:

fl ves tr ruo
fì Foltow-up I nst)act¡on

FIV.

Dato:

a:.1 --t

For applicable policies, refer to llPM 1 1.1, Chapter 20.

lVote. f f a "No" or "NiA" box is checked, the "Rernatks" sectiori shall be utilized fot exolarl¿¡liolt1' ro lxr".trl
I

nruo lllru¡n Rernalks:

2. What are these procedures?

Cl-lP 735 proceclures are ex¡rlainec! in Area SOP, Expectations ate teinfolced followed-up orì as necessaly by' Area

setgearìls, Area cou|t officer, arlcl/ol'tlle florlt cJesk officer (designatecl as the Area CllP 735 coorrlinatot).

*- 
a -õães tne cornmañct trave a spec¡f¡c e¡rptoyee(Ð

assignect lo process all CHP 735 forns? [E Yes [_] rvo L] ru¡n Rernarks: Fronl clesk officer

4. lf tlre answer to queslion 3 of this checklist is yes, is
lhe responsibilily of plocessing all Cl-lP 735 forms
listed in their iob description or anv other document?

E Yes [] tto D N/A Rernarks: 
^rea 

SOP

cFlP 0ô0U (Rev.02-09) OPI 0r0
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STATE OF CALIFORNIA
OEPARÍMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwårded to Fiscal
Manâgement Section (FMS) properly wíth completed
critelia ln either Section A or Section B of the form?

X Yes n ¡lo ! ru¡n Remarks: Alf of lha CHP 735's that
were inspected were submitted to FMS
viith the reouired cr¡ter¡a.

6. Does the command have a suspense system in
place to facilitate notifÍcation of a conviction
involving cases meeting lhe requlrements of the
Driving Underthe lnfluence (DUl) Cost Recovery
Program? This would involve cases where the
following criteria applies:
. A Blood Alcohol Content (BAC) under .08o/o

. A chemical test ¡s pos¡tive for drugs only

. There ls no supporting BAC test of drug test (i.e,,
a refusal)

X Yes !No n N/A Rêmarks: The command is ut¡lÞlng the

CHP 7354 to lrack all DUf arrests that
require a CHP 735. Forcases pend¡ng

blood results or conv¡clion slatus, thc
front desk officer access the Contra
Costa Counly oomputer network on a

monthly basis and updates any
pendlng cases as appropriate.

7. Are CHP 735 forms completed based on lhe críteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC resulls of =,08o/o were receivecf

e The dafe of BAG rosults of =.04o/o were received
for a comrnercíal driver

! yes XNo ! N/A Remarks; None ofAreas cHP 735s or
CHP 7354 enkíês had a notation
lnd¡câtlng the date on which a

completed CHP 735 was sent to FMs,
Per FMS, Areas turn around time is 21

days.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being nolifìed of a
convictíon of California Vehicle Sectlons 23152 ot
23153, or greater offence as a result of one of the
following?
r The person arrested refused to provide a

chemicaf test
o The arrest was for drugs only
r A BAC of < .08% was obtained

I Yes X tvo f, N/A Remarks: See aþove,

L ls the ltemized Staff Hours section of the CHP 735
compfeted as required ín Highway Patrol Manual
11.1, Administrative Procedures Manual, ând
includes hours for all employees assigned to the
incídent?

X Yes I t'lo flN/A Reñarks:

10. lf the person arrested is transient, is the case beíng
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

E Yes nruo X ruln Remarks: No translent anests were

noted.

11. Are staff hours lnvolved in the incident tecorded on
the cHP 735 l0 the neârest ten minutes? E yes ENo nNn Remârf(s:

12. Do the tolal nurnber of staff hours charged on the
CHP 735 âgree w¡th the appropriate CHP 415,Daily
Field Record?

X Yes E tlo n ¡r¡n Remarks:

CHP 680U (Rev. 02-09) oPt 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
bif lable DUI time when the cHP 415 includes more
than one activÍty?

D ves Xruo ü rurn Remarks: No CIJP 415s indicated a
totaf amount of bilfable time in the noles
section.

14. Are the staff hours lncurred by mernbers of the
Departmenl for the following activities associated
w¡lh an incident meeting the cÍterla for DUI cost
recovery included ¡n the CHP 735?
o Response Time
o On-Scenelnvestigatlon
o Follow-uplnvestigâtion
. Report Writing
o Vehicle Storage
r Call Back
o Field Sobriety Testing
. Transportation
. Booking
r ChemicalTesting
e Traffic Control

X Yes [ruo ! ru¡e Remarks:

15, Are the staff hours for officers-in-charge, sergeânts,
lieutenanls, or captains llsted on the CHP 735 for
(ime spent perlormlng the actívities listod in question
12 of this checklíst and not exclusively supervisory
tasks?

X Yes ENo E ru¡n Remarks:

16. ls the current hourly rate for reimbursemenl, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes !No [run Remarks: The Adoþe Forms Program
automatically enters the currenl hourly
¡afa

17, ls a copy of the CHP 735 being retâirìed at the
cornmand and filed? X Yes I tlo E NiA Remar[<s:

18. ts the command ufilizing the, optional, CHP 7354 to
track cases qualifying for the DUt Cost Recovery
Program?

X Yes ü ¡¡o [] Nln Remarks; Tlìe area lg currentfy using

the CHP735A to track altqualifying
cases involvino a CHP 735.

rs. ln the absencs of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

20. Are commands using a case monitor¡ng system t0
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
o Defendantlnformation
r VÍolationlnformation
. Court lnformatlon
r FMS lnformation
. BAC lest results

X Yes nruo n ¡va Remarks: Area uses the CllP 735A for
this purpose. Howeverthe date that
completed CHP 735s are sont lo FMS
has not been noted-

cHP 680U (Rev.02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the Dístrict Attorney
cfosed out after court verification of case status?

ü Yes X tlo I N/A Rema¡ks: Cases remain ín susPense
lndef¡n¡tely,

22. D0 closed out câses 0rì the mon¡toring system have
a line drawn through the Conviction Date and Dâte to
FMS as well as the reason thg case was closed and
date of last follow-up oheck?

E Yes X t'to fl r.uR Remart<s: See above.

23- Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Depailment?

X Yes fI ruo nNn Rernarks: lf neoessary. l{oweverArea
had not been notified of anY

overoavments-

24. ls the command reviewing the guarterly reports sent
by FMS related t0 the suþmission of CHP 735 forms
and case stâtus identifying any deficlencles ¡n the
submission âfìd âccounlâbility of the DUf cost
Recovêrv Prooram?

X Yes ! tlo fJ rure Renta¡ksl

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuino command for corrections?

X ves E ¡to Erun Rernarks:

Cl{P 680U (Rev. 02-09) OPI 010



STATE OF CATIFORNIA
OEPARÌMENÍ OF CALIFORNIA IIIGI-IWAY PATROL

GOMMAND INSPECTION PROGR.AM
EXCEPTIONS DOCUMENT
Page 1 otZ

E Corrective Action Plan lncluded

! Attachments lncluded

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter 
-

nunlber of the inspection in the Chapter lnspection numner. Under "Fon¡iard to:" enter the next level of command where the docutnent

shail be routed to and its due date. This do'curnent shatl be utilized to document innovativo practices, suggestlons for statewide

s, correcl¡ve aclion plans. A CHP

TYPE OÉ INSPECTÍON

X Division Level E Command Level

Ü Execut¡ve Office Level

f _. _-:

Golden Gate Divisíon. Officer Kyle Pacheco of the Contra Costa Area was available to provide

information, suppfernental documentat¡on, and answer any questions that surfaced,

The ínspection team found that Area has not traditionally obtained a copy of the resolution, order'

rnotion, orordirìance of the local governing bodywhen contracting parties is a county, city, district, or

other focal public body.

Additionally, Area has not attached a CHP 312, Safety Services Program Task Order, and/or a CHP

313, Safety Services Program Daily Report to the CHP 467 when the pacÏ<age is sent to Fiscal

Management Section (per HPM 1 1.1 , Chapter 6),

All other elements on which the inspectÍon focused were in order and in compliance with policy,

Manf utac

CliP 090,q (Rov. 0?.0S) OPI 010
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: inspäõt-ò-rb Comments 
-stirttJË*;-l 

ð"*lriõ,,*;y.rrlrr*br. (. gJi"qns.-;w'Ñ, ftdr.s.i*n*s.d' i
I etc.)

ired Action

Corrective Action Plan/ïimeline

Area will begin obtaining a copy of the resolution, order, motion or ordinance of the local governing body

when contracting with a county, city, district, or other local public body to comply with policy.

CHP 312 and CHP 313 will be attached to CHP 467 and sent to Fiscal Management Section.

Area plans to have the corrective actions in place by June 15,2009.
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(sge ¡lI4lJ

ì hìspecled by:

i Jennifer ManlLrtac
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, .. ernployee
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STATE OF CALIFORNIA
DEPARTMENT OF C^LIF'ORNIA HIGI-I\ryAY PATROL

INSPECTION PROGR/TR/I
CI.JAPTER B

COMMAND REIMBURSABLE SERVICES

Conrnancl: I Division:

Contra COSta I cotoen cate

Jennifer Manlutac
Ass¡sted by:
Officer Kyle Pacheco

Nunrber
320

Date: I

q9/og-o-g _ _ I

lNSI'RUCTIONS: Anslver individual items with "Yes" or "No" arrsv¡ers, or lill irr the lrlarlks as inciicated. Any "No" answeIS, disctepattcies
vith polícy, applicable legal stalrres, or deficiencies noted in the ins¡>ections shall l¡e co¡nnrented on via the "Renralks" section.
z\<fclitionally, suclt disclepancies ancl/ordefìciencies shall lle docun'ìetlled on an Exceptions Docurnenl arrd addressed to the next level of
conrnran(1. Furlher¡nore, tlìe memorandum shall include any follow-up and/or corrective action(s) taken. lf this fon¡ is used as a Follotrv-u¡l -

l'rspeclio,r, tl

lyPE o,i lNsl'EcTloN

[E Division Level

! Ott¡ce of lnspections

n Comrnand Level

D Voluntary Self-lnspection

Follow-up Requ
[Yes X

I Pollow-Up lnspectlon

i For applicable policies, refer to HPM 11 .1 , Chapter 6,

2 Does the rate inciLrde rnileage and other
ses such as unifornr or eouiornent da

3. Wherr a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4, ls the billing code documented on the Reinrbutsable
Services Billing Memorancl um?

7. ls information regarding the procedures to obtain
necessary right-oÊway clearances or permits, local
requirements, and other pertinent information made

X Yes

*availabfe to inquiring parties?
B, Are written requests for specific services d¡rected to

.-_ the appropriate cornrnand?
9. Are traffic controf services less than $50,000

Yes

Division? Yes
'10. Are traffic control services estirnated to be S50,000 or

more approved by the Office of the Commissioner? ! ves

11. Are extraordinary protective services approved by the
Assistant Cornmissioner, Field ?

Lead lnspeclor's Signaturel

..\

Rernarks:

Rentarks:

Re¡narks:

N/A

x N/A Rer'ìrerks: Do not have â conlract it)

Re ¡arks

ÚNo

ij9ce.---*.---- 

---- 
-.i

Renìarks: No extraordinâry

5. ls $50 charged for eaclr CHP unifonned employee
assigned to the detail if the cancellation notification is
less than 24 hours to the scheduled service?

6. ls a minirnum payment of 4 hours overtime charged
whert employee(s) could not be notified of the
cancellatiorr of their serv

XJYes

E Yes

i

I

!

l

I

J-
I

I

i
1

fJ No

I t'lo

INo

n N/A

_!_N/ô

D N/A

Renrarks: When neccssary

Retnarks: Wlìen necessary

ì

n¡ro iDN/A

!r\lo iÜMn
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STATE OF CALIFORNIA
OEPARTIúENT OF CALIFORNIA HIGI-{WAY PATROL

INSPECT]ON PROGRAM
CHAPTER 8
COMMAND REf MBURSABLE SERVICES

lrv Hiqlqc

l:i:t:
12, ls a Reimbursable Services Agreement (RSA) log

2 X Yes lNo ü ru¡n
Rema¡ks:

13, ls a CHP 465 form completed in accordance with
oof icv? ñ Yes lNo N N/A Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the seruice? X Yes l.l No [] n¡n Renrarks:

15, ls a CHP 251 prepared and mailed to the contractíng
comoanv uoon recêiDt of advance oavments? X Yes [-l tlo T] N/A Remêrk9:

16. is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes E tto [-1ru¡n

Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? XlYes ñNo D ruIN Remarks:

18. ls a CHP 466 maintained?
X Yes []lNo N N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reirnbursabfe serufces, folfowed by two digit fiscal
year, three digít location code, and a sequential
number for each aoreement?

X Yes INo üvn Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 001?

E Yes fl No I N/A Remarks:

21. Are allsequential numbers accounted forwhen
reconcilino with the Billino Memorandum? XlYes l-l No f-l r.¡tR Remarks:

22. Are sequential numbers not matching Billing
Memorandu ms reconciled? E Yes l-l tto XI run Remarks: All matched

23. ls the or\?¡nal RSA signed and filed at Area?
X Yes f-l wo N NiA Remarks:

24, Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

ffi ves D t'lo D rurn Remarks:

25. ls the indemnification clause included in the
aoreement when reouested? X Yes E tto N N/A Remarks: When necessary

| 26. ls the inclusÍon of fhe índemnification clause

i approved by the Department of General Seruices,
I Office of Leqal Services?

X Yes XNo E N/A Remarks: When necessary

27 . lÍ the service is over $50,000 per occasion, ís a
CHP 78R prepared and submitted to Contract
ServÍces Unit?

! Yes üruo E uln Remarks: Never had contfact ovet
s50.000

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contraoting partíes is a county, city, district,
or other local public bodv?

! Yes X t¡o n N/A Rernarks: Have never kePt a copy;
rvill slart keeping copies wilh lhe
contract.

29, Are dignitary protect¡on servlces referred to the Office
of Diqnitarv Protection? XlYes lNo f-l N/A Remarks:

cHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIËORNß HIGI-IWAY PATROL

INSPECTION PROGR,AM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30, Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

n Yes XNo n N/A Remarks: Do not keeP CHP 312: wlll
start keeping CHF 312

31, When state agencies are requesting a statewide
agreemont, are they referred to Enforcement
Services Divísion, Field Sunport Section?

ff Yes !ru0 ¡ N/A Remarks: When necessary

| 32. ls a CHP 230 prepared by the contracting party when
i tees are colleited on the iay of the trainini se'ssion? ! Yes üNo Xrun Remârks: No lraining contâct ln

ôlaaâ

33, Are the original ÇHP 467 and contract agreement
submittôd to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZ E E P, extraordi nary protective services, a nd
soecial oroíects) within 5 davs?

X Yes ENo n N/A Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l ruo ñrun Renrarkst

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursabfe Services Control
Loa?

X Yes lNo I N/A Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-malled to the Division
Coordinator at the end of each month?

X ves [J ruo ü N/A Remarks:

37, ls the Reimbursable Servfces Control Log verified
with the copies of the Billing Mernorandums to ensure
allreimbursable time has been reported to FMS for
billino ourooses?

X Yes üNo n N/A Remarks:

Are outstanding iterns being inspected and resolved?
X Yes l-l No lllrun Remarks:

39. ls a copy of the CHP 467 and CHP 4ô5 submitted to
FMS upon completion of extraordinary protective
services?

! Yes D l,lo X N/A Remarks: No extrâordinary protective

services contract ìn Place

40. ls a reimbursable special project code obtained on
every contractual service? X Yes ll No N N/A Rêmarks:

41. ls the overtime report(s) for relmbursable special
project(s) used to reconcÍle CHP 415 forms for each X Yes INo [ ru¡e Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X ves D l.lo D N/A Remarks:

43. Are allcorrections noted on the overtime report(s)?
X Yes ñ r.¡o [-l rulR Remarks:

44. Are oveñime reports approved and dated by the
commander after reconcil ino? X Yes ñ tlo l-l N/A Remârks:

45. ls the original overtime report(s) forwarded to FMS?
lX Yes l-l No N N/A Remarks:

46. ls a copy of the overt¡me report forwarded to Division
bv the 10'n of the month (except COZEEPIM/ZEEP)? X Yes [-l tlo Ivn Remarks:

CHP 680U (Rev.02-09) OPI 010
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SÎATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGÍ-ÍWAY PATROL

INSPECTION PROGR.AM
QHAPTER 8
COMMAND REIMBURSABLE SERVICËS

47. Are all COZEEPIMAZEEP reports forwarded to
Division bv the 15rh of the moìrtn? X Yes ñ llo fl ru¡n Rernarks:

l- ¿a-nre att CozEEPtMÃZgf-ffi
i Oivision and forwarded to FMS by the 30r[ of the

month?
XlYes nruo ! N/A Remârl(s:

49. ls a copy of the CHP 71 attached to the ovedime
report(s) when there are reimbursable nonuniformed
personnel hours?

n Yes [ruo X ¡ln Remarks: No nonun¡formed
reimbursable seNices overlime

50, ls an amendment of servíce agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

X Yes lNo n N/A Remarks:

51. Are all payments made directly to
X Yes l-l No N N1A Remârks:

Does the cornmand require delinquent companies to
pay outstanding invoices in full prior to providing any
future seruices?

X Yes E tlo Erun Remarks:

CllP 680U (Rev, 02-09) OPI 010



State of Californin

Memorandum

Date: September i6,2009

To: Golden Gate Divisiou

Busiue.ss, Trattsportation and FIousi ng Agcttcv

FTom: DBPARTMENT OF CALIFORNIA ÉIIGHWAY PATROL
Napa Area

File No.: 325.12135

Subject: COMMAND INSPECTION - REIMBURSABLE SERVICES AND DUI COS'|
RECOVERY

The Napa Alea concurs with the frndings of the recent Comnland inspection conducted by

Golden Gate Division. The inspection focused on Reirnbursable Services and DUI Cost

Recovery and confirmed that the Napa Area was in cornpliance with departmental policy and

procedure regarding these progr arns,

-.'/nJ'[¿^***
M. A. RASMUSSEN, Captain
Commander

CHP 51WP (Rev. 1'1-86) OPl076

Safety, Service, antl Seutrity



Br¡siness, Transportation and Hotrsing Agcncy
State of California

Memorandum

Date:

To:

From:

File No,;

Sub.ject:

Jtrne 19,2009

Golden Gate Division

DEPARTMENT OF CALIFOR¡{IA FIIGHWAY PATROL
Golclen Gate Division

365,14402

CHAPTER 8 INSPECTIONS _ NAPA ARHA

On May 2l,2¡1g,Golden Gate Division Inspection Team #3; Lieutenant Shon Harris, Sergeant

Braclen Moffett, and Staff Services Analyst iennifer Manlutac inspected Napa Area's in-house

l)UI cost recovely and Reimbursable Services Agleement procedures. The inspection team was

assisted by Lieutenant Mike Berger and Officer Lisa Paulson of the Napa Area,

The inspectio¡r team reviewed l2 of the 120 CHP 735s generated in the Napa Area duling the

previous l2 months, Alea has very thorough procedurei in place to eusure the proper generation

ând processing of CHP 735s, Area uses the CHP 735|to its full exteut which ensures

,o,r1pliu,r., with policy relating to tracking, follow-up, alrd submission of all CHP 735 forms'

ar.eá sop is fulli updåted to iñclude detailed explanâtion of policy and flow charts that visually

explairt each pelson's role ilr the processing of the CHP 735'

Napa Area's procedures were very efficient and the inspection team has uo recommendatious fol'

¡roãifrcation ol cþanges to the Arla's current policy. In fact, Napa Area could selve as a "best

practices" example lelating to processing the CHP 735.

A rvices Agreements during the The

in 10 of the contracts and quickl a is in

to nly exception was that a CHP ervices

Co¡trol Log, has not been forwarded to Division æ required by policy, This was immediately

addressed by the Area Comtnander.

Napa Area has ver.y thorough, productive, and effrcient ernployees assigrred to process the CI'IP

it clearly shows.

Shon L. Halris
Lieutenant

Snfetv. ServÍce. tnd Secnri.ht



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI{WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

314:3=

Command:

Napa Area
Division:

Golden Gate
Chapter:

B

lnspected by;

Jennifer Manlutac
Date:
05121109

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utifized to document innovative practices, suggestions for statewide

TYPE OF INSPECTION

X Division Level fJ Command Level

f] Executive Otfíce Level

Total hours expended on the
inspection:

B

Corrective Action Plan lncluded

Attachments lncluded

n

tr

Follow-up Required:

E Yes X tto

Forward to:

Due Date:

'.j:-:: j:ri-. :-

. i.. 1.,- iì, :,,.-.1.r.-:;i:i.l
1.,::lr.. i :::. : :. Lj-,|.:,':.: i.i

1.'rìj, i:, i.1:1 . ..: Ltilr,-i'l
. -\.. ,... !1. , 1..1 , 1:1 j .1.:
.::i.::1-.::: ,. .j'.::i,:::i..i: j :i

.l ...:.:r.

i r:.:iiì
I r¡.ìr; I

.. :i r- r.''' 
.

:. ...,... ..... :..

''i l:ii::i-

æh'ä 5:tèÈth"d i ri..ii:,.ir,:+ ji.,,t;,.rtl
jr: ::.i lli:ii::.n:ii:l::i.l

lnspector's Comments Regarding lnnovative Practices:

Command ns for Statewide lmprovement:

-_
Ten of the Area's 46 reimbursable service contracts were inspected, Napa Area is very efficient and
timely with processing re¡mbursable services contract paperuork with the exception that a copy of the
CHP 466, Reimbursable Services Control Log, has not been mailed or emailed to the Division
Coordinator at the end of each month. This procedure was implemented in February 2009.

Commander's Response: X Concur or n Do Not Concur (Do Not Concur shail document basis for

CHP ô804 (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Napa Area
Division:

Golden Gate
Chapter

B

lnspected by:

Jennifer Manlutac
Date:
05t21t09

lnspector's Cornments: Shalladdress non concurrence by commander (e.g,, findings revised, findings unchanged,

etc.

None,

Napa Area will provide the Golden
effective immed iately.

Gate Division Reimbursable Services Coordinator a copy of the CHI

5'''7')''o1
Employee would like to discuss this reporl with
the reviewer.

HPM 9,1, Chapter I for

5 'Lt 6o¿

Reviewer discussed this report with
employee

E Concur E oo notconcur

CHP 680A (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI{WAY PATROL

INSPECT¡ON PROGRAM
CHAPÏËR 8
COMMAND REI MBURSABLE SERVICES

Command:

Napa Area
Divis¡on:
Golden Gate

Number:
325

Evaluated by:

Jennifer Manlutac
Date:
05121109

Assisted by:
Otflcer Lisa Paulson

Date:
05121109

TNSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indÍcated. Any "No" ânswers, discrepancies

with policy, applicable tegal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section,

Rddiiionaity, öuch Oiscreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of-

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow'up

lnspection, the "Follow-up lnspection" box shall be marked and only defïcient Ítems need to be re-inspected.

ryPE OF INSPECTION

X Division Level flCommand Level

n Offíce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required: 
I n rorrow-Up tnspection

X Yes ! t'lo Lv,

Commander's Siqnalwe: Date:

S-'-LI^r>et

For applicable policies, refer to HPM 11,1, Chapter 6.

ii,ôhät l,b¡liutilizëd'for.ìei
L Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X ves X t'lo n N/A Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes I trlo l-l ru¡n Remarks:

3. When a safety service ís provided to another state
agency, is the agency's five-digit billing code
obtained?

I ves Eruo E NiA Remarks; No other stete agency
contract

4. ls the bilfing code documented on the Reimbursable
Services Billing Memorand um? n Yes []No X ru¡n Remarks: No contract requìred DGS

billind code

5, ls $50 charged for each CHP uniformed employee
assigned to the detait if the cancellation notification is

less than 24 hours prior to the scheduled service?
X Yes üNo nrun Remarks:

6. ls a mínimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nNo nnn Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertínent information made
available to inquiring partíes?

X Yes n ¡¡o [ ru¡n Remarks:

8. Are written requests for specific services directed to
the aporopriate command? X Yes ÊNo TI N/A Remarks: When necessary

9, Are haffic control services less than $50,000
aoproved bv Division? D( Yes l-l ruo N N/A Remarks:

10. Are traffic control services estimated to be $50,000 or
more aþoroved bv the Office of the Commissioner? X Yes fJ trlo l--l N/A Remarks:

1 1. Are extraordinary protective services approved by the
Assistant CommÍssioner, Field? fl Yes fl r,ro Xrun Remarks: No extraordinary

nrolcclive service conträct

CHP 680U (Rev. 02-09) OPI 010



Page 2 of 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIG'jWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

12. ls a Reimbursable Services Agreement (RSA) fog

number requested from Division for every contract? X Yes l-l No ¡ N/A Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes [-l trto l-j ru¡n Remarks:

14. Are advance payments collected from the contracting
comoanv orior to the start of the service? X Yes E l.¡o ¡ N/A Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comÞanv uoon receipt of advance pavments? Xl Yes |_l lrlo N N/A Remarks:

16, fs a çHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

X Yes lNo ! ru¡n
Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if aoolicable, a CHP 169? Yes [lNo TI N/A Remarks:

18. ls a CHP 4ô6 maintained?
XlYes l-l tilo l-l ruln Remarks:

'19, Do RSA numbers begín with the letter "R" to denote
reimbursable serrices, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes Druo [] nln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginnìng
with the sequential number 001?

X Yes lNo n N/A Remarks:

21. Are all sequential numbers accounted for when
reconcilino with the Billinq Memorandum? X Yes I-l No N N/A Remarks:

22. Are sequential numbers not matching Bilfing
Memorandums reconciled? f-lYes ñruo x] N/A Remarks: The numbers all matched

23. ls the original RSA signed and filed atArea?
X Yes l-.ì ruo [l ru¡n Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

X Yes !No n N/A Remarks:

25, ls the indemnification cf ause included ín the
aoreement when reguested? 4 X Yes l-l No l--] N/A Remarks: When necessary

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

X ves nruo n N/A Remarks: When necessary

27 . lt the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X Yes !No n N/A Remarks:

28, ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

X Yes !No t] N/A Remarks: When necessary

29, Are dignitary protection services referred to the Office
of Dionitarv Protection? D( Yes n r.¡o TI N/A Remarks: When necessary

CHP 680U (Rev. 02-09) OPI 010
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SÍATE OF CALIFORNIA
DEPART'ÍVENT OF CALIFORNIA HIGI.ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND RËIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

n ves !No X ruln Remarks: No statew¡de contract

31. When state agencies are requesting a statewÍde
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes nNo nvn Remarks: When necessary

32. fs a CHP 230 prepared by the contracting party when
fees are colfected on the day of the training session? I Yes nNo Xvn Remarks: No training contracts in

olace

33. Are the oríginal CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
compfetion of seruices (other than COZEEP,
MAZEEP, extraordinary protective services, and
soecial oroiects) within 5 davs?

X Yes E ¡lo E N/A Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? Xl Yes l-] trlo l-l N/A Remarks:

35. ls the date when the Bilting Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes lNo D N/A Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

n Yes XNo fl u¡n Remarks: Area has not submitted a

RS Control log to Div¡sion.

37. ls the Reimbursable Services Controf Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been repofied to FMS for
billinq purposes?

X Yes !No ! N/A Remarks:

38, Are outstanding items being ínspected and resolved?
l-lYes l-l tlo lX vR Remarks: No outstandÍng ¡tems

39, ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

n Yes nruo X ru¡a Remarks: No extraordinarY
protective services contract

40, ls a reimbursable special project code obtained on
every contractual service? X Yes [l No l-l ru¡a Remarks:

41. ts the overtime report(s) for reimbursable special
pro¡ect(s) used to reconcile CHP 415 forms for each
soecial proiect?

fi ves n ¡¡o n N/A Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X ves ü tto n ¡¡n Remârks:

43. Are all conections noted on the overtime report(s)?
XlYes ñruo l-l tiyR Rema¡ks:

44. Are overtíme reports approved and dated by the
commander after reconcilinq? Xl Yes ñNo ¡ N/A Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-l tto ll ru¡n Remarks:

46. ls a copy.gf the overtime report forwarded to Division
bv the 10"' of the month (except COZEEP/M MEEP\? X yes l-l No E ¡un Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLË SERVICES

47. Are aIICOZEEPIMP'Z,EEP reports forwarded to
Division bv the lSrh of the month? X Yes l-ì tlo N N/A Remarks:

¿9. Are all COZEEPIMÆEÉP reports approv-ed by
Division and forwarded to FMS by the 30'n of the
month?

X Yes []No ! N/A Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reirnbursable nonuniformed
nersonnel hours?

E Yes fl No x N/A Remarks: No reimbursable
nonunlforrned overtime

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
X Yes !No x N/A Remarlts: Never had to dealwilh an

amendment of service agreeement

5t. Rre allpayments made directly to FMS?
D( Yes ll t'¡o l-l tllR Remarks: Checks Payable to CHP

52, Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

! Yes XNo n nln Remarks: Area would not know lf a

company ls delinquent.

CHP 680U (Rev, 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGR,AM
EXCEPTIONS DOCUMENT
Page 1 of 2

-====:-- 
:===========::::=::=======:===:::===::-:===:==:=::=::====

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blânks as indicated. Enter the chapter

number of the ínspection in the Chapter lnsfection number. Under "Fonvard to:" enter the next level of command where the document

Command:

Naoa
D¡V¡s¡on:

Golden Gate
Chapter:

I
lnspected by:

Lt, Shon Harris
Date:
05121109

Napa area uses a color-coded preliminary "working copy" of the CHP 735 that is attached to every DUI

arrest report. This prompts the clerical staff to make an entry in the CHP 735 log and initiates the

tracking process. The còmpleted CHP 735 is attached to the final draft of the collision reporl indicating

that no more billable time is expected on the case, Each CHP 735 is reviewed by the shift sergeant and

the lieutenant before it is forwarded to the clerical staff for processing. This practice is very efficient and

incorporates checks and balances to ensure accuracy and integrity of the billing process'

Napa Area is very efficient and has thoroughly docu
explains the necessary elements of a comþleied CHP 375 and includes flow charts to assist personnel-

in understanding the different variables involved (ie: processing forms based on Section A vs' Section B

criteria). The ínópection revealed no problems with the processing of CHP 735s in the Napa Area.
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STATE OF CALIFORNIA
DÊPARTMENT OF CALIFORNIA HIGI{WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Napa
Division:

Golden Gate
Chapter:

I
lnspected by:

Lt. Shon Harris
Date:
05t21109

lnspector's Comments: Shall address non concurrence by commander (e,g., findings revised, findings unchanged'

None.

! Ëmpfoyee would like to díscuss this report with
the reviewer.
1.See HPM I 1 ChaoterS for aooeal orocedures.)

DATE

.t"^2.)^Q1
INSPECTC

'"-:=:j
IURE

t.i;\,{ ¡¡¡

DATE

c, Ll. Ò"r

E Reviewer discussed this report with
employee

f] concur ! Do notconcur

REV I E\41ç R'S STGNAT URE 
I/',C, /h ë¿

DATE

7' lo,Ò9
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STATE OF CAIIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COSÏ RECOVERY

Command:

Napa
Division:
Golden Gate

Number
325

Evaluated by:

Lt. Shon Harris
Date:

05121109
Assisted by:
Sgt. Braden Moffett

Date:05/21l09

INSTRUCTIONS: Answer individual items with "Yes" or "No' answers, or flll in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section'

naOiiionaíty, öucn Oiscreþancies anâ/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furlhermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow"

lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

I Division Level Ü Command Level

E Office of lnspections n Voluntary Self-lnspection

Follow-up Required:
nves Xruo

! Follow-Up lnspection

BY:

Date:

f-?-t -og

For applicable policies, refer to HPM 1 1.1 , Çhapter 20,

1, Does the command have sutficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

X Yes fltto n nrn Remarks:

2. What are these procedures?

CHP,735 procedures and expectations are thoroughly addressed in Area SOP (Section 4.18).
The arresiing officer generatäs a preliminary CHP 735 for every arrest, The preliminary copy prompts the CHP 735

cferk to make an en[ry on thã CHP 7354. The comþleted CHP 735 is âttached to the completed collisìon report and

processed by clerical statf. All cases that have BAC results or a conviction pending are pfaced in suspense and followed'up

on regularly.

óêcif¡c.rployæ(Ð --f
assigned to process all CHP 735 forms? | X yes

I

nNo [ ruln Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or any other document?

X ves ENo n N/A Remarks:
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are allCHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nNo I NiA Remarks:

6. Does the command have a suspense system in place
to facílitate notification of a conviction involving cases
meetíng the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
ínvofve cases where the following criteria applies:
c A Blood AlcoholContent (BAC) under.0B%
e A chemicaltest is positive for drugs only
o There is no supporting BAC test of drug test (i,e,,

a refusal)

X Yes I tto nnn Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the followíng
dates?
. The date of BAC results of =.08% were received
¡ The date of BAC results of :.04o/o were received

for a commercialdriver

X Yes lNo I N/A Remarks;

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicie Sections 23152 or
23153, or greater offence as a result of one of the
following?
¡ The person arrested refused to provide a

chemicaltest
r The arrest was for drugs only
o A BAC of < .08o/o was obtaíned

X Yes ! trto n N/A Remarks:

9. fs the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1 1.1, Administrative Procedures Manual, and
includes hours for allemployees assigned to the
incident?

X Yes []No I N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without fonruarding the CHP 735
to FMS?

I Yes nNo x N/A Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes lNo n ru¡a Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes ! ¡to n N/A Remarks:
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13, Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

X Yes nNo n N/A Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
o On-Scenelnvestigation
. Follow-uplnvestigation
o Report Writing
¡ Vehicle Storage
¡ Call Back
¡ Field Sobriety Testing
r Transportatíon
. Booking
o ChemicalTesting
. Traffic Control

X ves nNo ! ru¡n Remarks:

15, Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

12 of this checklist and not exclusively supervisory
tasks?

X Yes nruo ! ru¡n Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes ENo fl nrn Remarks: The rate is automatically
entered bY the Adobe compufer
ôrôölâm_

17. ls a copy of the CHP 735 being retained at the
command and filed? X ves !No T N/A Remarks:

18. ls the command utilízing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Pranram')

X Yes !No fl N/A Remarks:

ost Recovery Program?

20. Are commands using a case monitoring system to
track cases qualiñ/ing for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
¡ Couft lnformation
o FMS lnformation
. BAC test results

X Yes XNo E N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary¡ or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:' enter the next ievel of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

Command:

Nimiz lF
Divísion:

Golden Gate
Çhapter:
ô
o

lnspected by:

Lt. Shon Harris
Date:

05126109

Command S estions for Statewide lmprovement:

Inspector's Findings:

Nimitz lnspection Facility has not exper¡enced an incident requir¡ng the processing of a CHP 735 in over

a year. Per Area SOP, all collisions are investigated by the host Area, Hayward CHP. The processing

of CHP 735s, if applicabfe, would be handled by the CHP 735 clerk at Hayward Area.

Nimitz lnspection Facility SOP'directs afl personnelto complete a CHP 735 when necessary. lt is
recommended that the SOP be updated to include more detailed procedures and/or specific reference to

policy conta¡ned in HPM 11,'1. Specific attention should be paid to proper and detailed CHP 4'15 entries

since Area personnel woutd likely expend billable time on a DUI collision investigated by Hayward Area
personnel. The Area commander was provided with a sample of recommended SOP verbiage.

Commander's Response: ,X Concur or f] Do Not Concut (Do Not Concur shall document basis for response

lnspector's Comments: Shall address non concurrence by commander (e.g., findìngs revised, findings unchanged,

etc.
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DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 o'f 2

Commend:

Nimitz lF
lJrvtsron:

Golden Gate
Chapter:

B

lnspected by:

Lt. Shon Harris
Date:

05/26/09

Area SOP will be updated immediatefy to incorporate the above recommendations.

|-|Employeewouldliketodiscussthisrepoñwith<
the revíewer.'
(See HPM 9.1, Chapter I for appeaf procedures.)

DATE

3-Ztç-of

ëm'trHb uAtts

5-?J"" ool

I Reviewer díscussed thís report with
employee

fl concur E oo not concur

REVIEWER'S SIGNATURE DATE
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STATE OF CAUFORNIA
DEPARTMENT OF CALIFORNI/C Hlct-WAY PATROL

INSPECTION PROGRAIVI
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Nimitz lF
Division:

Golden Gate
Numberl

347
Evaluated by:

Lt. Shon Harris
Date:

05t26109
Assisled by:

Sgt. Braden Moffett
Date:

05t26t0s

INSTRUCTIONS: Answer individual items with 'Yes" or "No" answers, or fìll in the blanks as indicaled, Any "No" answers, discrepancies
with polÍcy, applicable legal slatues, or defìciencies noted in the inspections shall be commenled on vía the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Docunrent and addressed lo the next level of
command. Furtherrnore, the memorandum shall include any follow-up and/or corrective actíon(s) taken. lf this form is used as a Follow-
up lnspection, lhe "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected,

TYPE OF INSPECTION

fi DÍvision Level fl Command Levet

! Omce of fnspections fl Voluntary Self-lnspection
5t.l-1" â

Follow-up Required:
X Yes I trto

For applicable policies, refer to HPM 11.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2, What are these procedures?
CHP 735 procedures are addressed in the Area SOP, While the Area handles DUI arrests, the host Area, Hayward
CHP, handtes all collisions that occur in the facility, 100% of DUI arrests were reviewed through the beginning of
2006. No DUI anests met the críterÍa which required completion of a CHP 735. Hayward Area was contacted and
repoded no DUI PCF collisions from Nimitz lnspection Facility in the last 12 months.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. ' lf the answer to question 3 of this checklist is yes, is
the responsibilíty of processing atl CHP 73b forms
listed in their job description or any other document?

Remarks: Sergeant's collateral
dut¡es, Duty assigned as required
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STATE OF CALIFORNIA
DËPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5, Are all CHP 735 forms fonryarded to Fiscal
Management Section (FMS) property with compteted
criteria in either Section A or Section B of the form?

n Yes lNo Xrun Remarks:
Host Area processes all CHP 735s

6. Does the command have a suspense system in place
to facilitate notification of a convictíon involving cases
meeting the requirements of the Driving Under the
lnffuence (DUl) Cost Recovery program? ThÍs would
involve cases where the following criteria applies:o A Blood Alcohol Content (BAC) under .08%
o A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i,e.,

a refusal)

I Yes fJl.lo x N/A Remarks:
Handled by Hayward Area.

7. Area CHP 735 forms completed based on the criteriá
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results o,l =,08o/o were received
. The date of BAC results of =.04Vo were received

for a commercial driver

! Yes nNo xlN/A Remarks:
Handled by Hayward Area.

B. Area CHP 735 forms completed based on the criteria
of Section B of the form being fonvarded to FMS
within ten business days from being notified of a
convíction of Californiá Vehicle Sec'tions 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
¡ A BAC of < .08% was obtained

n Yes E tlo x N/A Remarks;
Handled by Hayward Area.

9, ls the ltemizediStaff Hours section of the CHp 73b
completed as required in Highway patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assígned to the
incídent?

E Yes [ ¡to X ¡ln Remarks; No cases reported.
However, Area SOP will be updated
to ensure compliance.

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHp 735
to FMS?

n Yes fJt¡o X ¡l¡n Remarks:

11. Are staff hours involved ín the Íncident recorded on
the CHP 735 to the nearest ten minutes? n Yes E tlo X ru¡n Remarks: No reported cases.

12. Do the total nurnber of staff hours charged on the
CHP 735 agrce with the appropriate CHP 415, Daily
Fíeld Record?

n Yes n ¡lo X rurn Remarks: No reporled cases.
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DEPARTMENT OF CALIFORNIA HIGHWAY PAAOL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13, Does the Notes portion ortne CflpTtE ¡ñ¿icãã tnã
bilfable DUI time when the CHp 41S includes more
than one activily?

I Yes INo x N/A Remarks: No reporled cases.

14.

o Response Time
. On-Scenelnvestigation
¡ Follow-uplnvestigation
o Report Writing
. Vehicle Storage
o Call Back
. Field Sobriety Testing
o ïransportation
r Booking
. ChemicalTesting
r ï¡afüc Control

I Yes

I

D tlo Xrun Remarks: No reponed cases.
a

15. Are the staff hours for officers-in-Chtif , sergeants,
lieutenants, or captaíns listed on the CHp 735 for
time spent performing the activities listed jn question
12 of this checklist and not exclusively supervisory
tasks?

! yes flNo' XNn Remarks: No reported cases.

16. ls the current hourly rate for reimOrnse-ment, sent out
to allcommands via Comm-Net from FMS, being
used?

ffi ves nNo x N/A Remarks: when applicable. Hourly
rate is automated in theAdobe
Prooram.

17 . ls a copy of the CHP Z3S neing retained at üre
command and filed? I Yes nNo x N/A Remarks: Maintained at host Area.

16. ts the command utitizing the, optional, CHp 735A to
track cas_es qualiffing for the DUt Cost Recovery
Proaram?

! Yes Druo XruN Remarks: Maintained at host Area.

s. ln lne aDsence ol a L;HP 7354, how is the command trackÍng the DUI Cost Recovery Program?
Ha¡vard CHP handles the processing of CHP 735s for the Ñ¡miZ lnspectìon Faciliti and maintains the CHp 735 log.

2U. nds using a c o
qualifying for
luding the foll
ystem?

o Defendantlnformation
r Víolationlnformation
. Court lnformatÌon
. FMS lnformation
¡ BAC test results

D Yes n ¡lo X ¡l¡n Remarks: Maintained at host Area.

21. n.re cases not resuttlng in a convjctjon within 12
months after submissÍon to the Distrjct Attorney
closed ogt after court verification of case statué?

D Yes D l.lo E ruin Rema¡ks: No reported cases.

z¿. uo ctoseo out cases on the monitoring system have
a line drawn through the Conviction Dàte and Date to
FMS as well as the reason the case was closed and

I Yes Eruo Krun Remarks; No reporled cases
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CHAPTER 8
COMMAND DUI COST RECOVERY

date of last foliow-up check?

23. Are refunds oroverpaymenffi
erroneous charges, in an amount of = $5.00 being
processed by the Department?

n Yes Druo Erun Remarks: No reported cases.

24. Is the command reviewing@
by FMS retated to the submíssion of CHp 73S forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

D Yes ü tlo Xrun Remarks: Host Area staff reviews
quarterly reports when applicable.

ììì.i"*

25. ls FMS reviewing the CflÞ7g5 formîfor
completeness of information and returning defcíent
forms to the issuing command for correcti-ons?

X Yes !No ! rurn Remarks: Handled by host Area
when appficable.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGR,AM
EXCEPTIONS DOCUMENT

Page 1 of 2

Command:

Nimitz lF
Division:

Golden Gate
Chapter:

B

lnspec(ed by;

Jennifer Manlutac
Date:
05126t09

INSTRUCTÍ ONS: This document shafl be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection ¡n the Chapter lnspection number. Under uForward to:" enter the next level of comnrand where the document
shall be routed to and its due dale. This documenf shall be utilized to document innovative practices, suggestions for statewide

Command S estions for Statewide lmprovement:

lnspector's Findinqs:

Nimitz lnspection Facility does not have Reimbursable Seruices Contract. Nine 2008
COZEEP|MAZEEP reports were inspected, and one report for 2007 was inspected. There ¡s no

COZZEP|MAZEEP reported for 2009. Nimitz lnspection Facility is very efficient and timely in processing

the COZEEPIMAZEEP reports. The procedures in processing the COZEEPIMAZEEP reports were in
compl¡ance w¡th policy,

Commander's Response: ! Concur or n Do Not Concul (Do Not Concur shalldocument basis for res

lnspector'S Comments: Shall address non concurrence by commander (e,9., findings revised, findings unchanged,

etc.
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Command: I Division:

Nimitz lF I Golden Gate
by:

Jennifer Manlutac

None,

Ll Employee would like to discuss this report with
the reviewer.
(See HPM 9,1, Chapter I for appeal procedures.)

DATE

=-?9 -of
DATE

5- zto-Ò?

lJ Reviewer discussed this report wlth
employee

fl concur n oo not concur

REVIEWER'S SiGNATURE DATE
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INSPECTION PROGRAM
CHAPTER 8
COMMAND RËI MBURSABLE SERVI CES

Page 1of4

Command:

Nimitz lF
DivJs¡on:
Golden Gate

Number:
347

Evaluated by:

Jennifer Manlutac
Date:

0s/26/09
Assisted by:
Nieves Evangelista

Oate:
05t26109

with policy, applicable legal statues, or deficiencies noted in the ìnspections shall be commenled on vìa the "Remarks" section.

nddiiionaÍty, such discreiancies and/o¡ defìciencies shall be documented on an Exceplions Document and addressed to the next level of

command.' funhermore, lhe memorandum shalf include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

f the "Follow-up tnspection" box shall be marked and only defìcient items need to be re-inspected.

TYPE OF INSPECTION

ffi DivisÍon Level flCommand Level

f] Office of lnspections fl Voluntary Self-lnspection

Lead lnspector's S¡gnature:

Followup Required:
fYes Xruo

! foltow-Up lnspection

BY:

Date:

5-2L-ø1
For applicable policies, refer to HPM 1 1.1 , Chapter 6,

Nôtdjijfi;á:,i;No.1!öiiiN/AÌi;6oxiidiöli,ect(ë0Írrèjjl,RèmäIkËllisê-ct b'é.ìütilizediorrexölänätiÞ.nlî.jiìÍiìi+ i:,.i,;¡?È

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
seruices, departmental equipment usage, and
cancellation policv?

n Yes I tlo X ruln Remarks: No reimbursable services
contract for this Area,

2, Does the billing rate include mileage and other
expenses such as uniform or equipment damage? ! Yes !no X rutn Remarks: No reimbursable services

3, When a safety seruice ís provided to another state
agency, is the agency's five-digit billing code
obtained?

n Yes fl ruo X ruIN Remarks: No reimbursable services

4. fs the billíng code documented on the Reimbursable
Services Billinq Memorandum? f-l Yes l-l t'lo X N/A Remarks: No reimbursable services

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours priorto the schedufed seruice?

I Yes nruo X N/A Remârks: No reimbursable services

6. ls a minimum payment of 4 hours overtime charged
when employee(s)could not be notified of the
cancellation of their service(s)?

n Yes nruo X NiA Remarks: No reimbursable services

7. ls inforrnation regarding the procedures to obtain
necessary ríght-of-way cfearances or permits, local
requirements, and other pertinent inforntation made
available to inquirinq parties?

fl Yes ! tlo XI Nra Remarks: No reimbursable services

8. Are written requests for specific services directed to
the appropriate command? l-l Yes f-] l,,to X ru¡n Remarks: No reimbursable services

9, Are traffic control services less than $50,
aooroved bv Division? l-l Yes f-l t'to R ¡IN Remarks: No reimbursable services

10, Are traffic controlservices estimated to be $50,000 or
more aooroved bv the Office of the Commissioner? l-l Yes I tlo X N/A Remarks: No reimbursable services

1 1. Are extraordinary protective seruices approved by the
Assistant Commissioner. Field? fl Yes nruo ñ ru¡n Remarks: No reimbursable services
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12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv conhact? [] Yes [-l tto X ruIn Remarksl No reimbursable services

13. ls a CHP465 form completed in accordance with
policy? l-l Yes [l tto X ru¡n Remad<s: No reimbursable services

14. Are advance payments coflected from the contractíng
company prior to the start of the service? l-l Yes [-l t'lo X trllR Remarks: No reimbursable services

15. ls a CHP 251 prepared and mailed to the contracting
company upon receipt of advance pavments? ! Yes ll tlo Xi ¡ln Remarks: No reimbursable services

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
co ntractual service(s)?

n Yes D l.lo Xvn Remarks: No reimbursable services'

17. ls a copy of the CHP 465 attached to the weekty
CHP 230, and if applìcable, a CHP 169? l-l Yes [lwo Xl t'¡lR Remarks: No reimbursable services

ièstioht
¡. (*ii;.Ti.jr:;!?:tì¡ äitä¡ñì

.:J.;?lr-l,.is:tt

18. ls a CHP466 maintained?
l-l Yes nruo XruN Remarks; No reimbursable services

19, Do RSA numbers begín wíth the letter"R" to denote
reimbursabfe seryices, followed by two digit fiscaf
year, three digit location code, and a sequential
number for each aqreement?

fJYes fJ t'to X ruln Remarks: No reimbursable services

20. ls the CHP 466 closed out at the end of each fiscal
year with a new fog implemented on July 1 beginning
wíth the sequential number 00'l ?

nYes I nruo Xrun Remarks: No roimbursable servicæs

21. Are all sequential numbers accounted for when
reconciling with the Bíllinq Mernorandum? fJ Yes l*l trlo X ru¡n Remarks: No reimbursable services

22, Are sequentialnumbers not matching Biiling
Memorandums reconciled? f-l Yes f*l ruo Xrun Remarks: No reimbursable services

23. ls the original RSA signed and filed al Area?
fl Yes D trlo Xlrun Remarks: No reimbursable servìces

24. Does the command proceed with all RSA
arrangements, and íf needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

n Yes I t¡o Xrun Remarks: No reimbursable services

25. ls the ¡ndemnification clause included in the
agreement when reo uested? l-l Yes l-l tlo IX ruTN Remarks: No reimbursable services

26 ls the inclusion of the indemnÍfication clause
approved by the Department of General Services,
Office of Lesal Seruices?

! Yes fl ruo X ¡¡¡N Remarl(s: No reimbursable services

27. lf the seryice is over $50,000 per occasion, is a
CHP 78R prepared and submítted to Contract
Services Unit?

n Yes n ¡lo X ¡un Remarks: No reímbufsâble services

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

n Yes n ¡¡o X ru¡n Remarks: No reimbursable services

29. Are drgnttary protection services referred to the Office
of Diqnitarv Protectíon? lll Yes l-l t¡o XruN Remarks: No reimbursable services

IHP 680U (Rev. 02-09) OPI 010
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30. Are CHP 312 forrns, CHP 313 forrns, and CHP 467
forms prepared when a statewide agreement is in
effecl?

! Yes ENo Xnn Remarks: No reimbursable services

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

I Yes fl ruo Xnn Remarks: No reimbursable serviceS

reemêntiDfo0êdil
í.:,"È.fí,:iÏir$ijäiii/ä¡.i'fi:il;r:t:

tet

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the traininq sessíon? l lYes I-l t'lo X ru¡N Remarks: No reimbursable services

33. Are the original CHP 467 and contract agreement
submítted to Fiscal Management Section (FMS) upon
completion of services (otherthan COZEEP,
MAZEEP, extraord in a ry protective services, a nd
special projects)within 5 davs?

I Yes n ¡lo X ru¡n Remarks: No reimbursable services

34. Are copies of CHP 467 forms forwarded to the next
level of review? [l Yes l-l tlo R l.llR Remarks: No rejmbursable services

35, ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

n yes fl I'lo X N¡n Remarks: No reimbursable services

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

n Yes ! tlo Xrun Remarks: No reimbursable services

37. ls the Reimbursable Services Control Log verified
wíth the copÍes of the Bílling Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

n Yes f] t'¡o ñ ru¡n R€marks: No reimbursable services

38. Are outstanding items being ínspected and resolved?
n Yes l-l trlo X tt¡R Remarks: No reimbursable services

rirì té i!í Jrs

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

fJYes f,ruo X ru¡n Remarks: No reimbursable services-

40. ls a reimbursable special project code obtained on
everv contractual service? [l Yes fl No lX N/A Remarks: No reimbursable services

41. ls the overtime report(s) for reímbursable special
project(s) used to reconcíle CHP 415 forms for each
soecial oroiect?

n Yes nNo X ru¡N Remarks: No reÍmbursable services

42. Are the special project codes on the ovefiime
report(s) verified to ensure the correct special project
code has been used?

! Yes I tlo X ruIN Remarks: No reìmbursable services

43. Are allcorrections noted on the overtime report(s)?
l-l Yes nruo R N¡R Remarks; No reimbursable services

44. Are overtime reports approved and dated by the
commander after reconcilino? D Yes l-l tlo D4 nn Remarks: No reimbursable services

45. ls the origínalovertime report(s) forwarded to FMS?
f-l Yes l-l tlo X ru¡n Remarks: No reimbursable services

46. ls a copy.of the overtime report forwarded to Division
by the 1Oth of the month (except COZEEPIMAZEEÐ? l-J Yes [l ¡.lo X ¡ln Rernarks: No reimbursable services

CHP 680U (Rev. 02-09) OPI 010
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47. Are aIICOZEEPIMAZEEP reoorts forwarded to
DÍvision by the 1Sth of the month? X Yes l-l ruo l--J ru¡n Remarks:

48. Are all COZEEPIMAZEEP repoñs approved by
Division and fonrvarded to FMS by the 30th of the
month?

I Yes nruo [] ru¡n Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

! Yes n ¡lo XruN Remarks: No reímbursable services

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the servíce discontinued?

I Yes nruo X N/A Remarks: No reimbursabfe services

51. Are allpayments made directly to FMS?
l-lYes [-l trlo lX rulR Remafis; No reimbursable services

52, Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future seruices?

! Yes f] t'lo X ¡¡¡N Remarks: No reimbursable services

CHP 680U (Rev. 02-09) OPI 010



State of California

Memorandum

Date:

To:

Flom:

File No.:

Subject:

Busirrcss, Transportation ancl Housing Agency

June 10,2009

Golden Gate Division

DEPARTMENT OF CALIFORNIA HTGH\ryAY PATROL
Golden Gate Division

3(r5.14402

CHAPTER 8 INSPECTTONS - SAN F'RANCISCO AREA

On May 27,2009, Golden Gate Division InspectionTearn #3;Lt. Shon Han'is, Sgt. Braden
Moffett, and SSA Jennifer Manlutac inspected San Francisco Area's in-house DUI cost recovery
ancl Reirnbursable Services Agreenrent procedures. The inspection team was assisted by San
Ftancisco Lt. Dane Lobb, Officer Sue lranell, Offrcer Tony Tam, and Officer Michael Sheets.

1he inspection teatn reviewecl a rarrdorn sample consisting of ten percent of Area's CFIP 735s
from the ptevious 12 nronths and subsequently made the fbllowing findings:

Area processing CHP 735s was inconsistent and unreliable until approximately 3 months before
the inspections. At that time, Lt, Lobb conducted a self-inspection and began to lenredy the
problems he observed. Priol to Lt, Lobb's inspection, Area did not have a systenr in place to
ensure that a CHP 735 was initiated. All cases in which one was submitted were plocessed, but
not necessarily wíthin the required time constraints. Area did not have a tlacking system in place
other than a file that contained all submitted/pending CI{P 735s.

The iuspection detennined that CI-IP 415s associated with a CHP 735 did not have the
defendant's name and the case number indicated on each billable line entry. Additionally, the
total l¡illable time was not indicated in the notes section of the CIIP 415s. Accordingly, Area
SOP needs to be further updated to provide specifTc direction relating to CI{P 415 entries.

The Alea Commander and Administlative Lieutenant have worked togethel to develop a plan to
lemedy all disclepancies in policy and procedure. Area has plovided CFIP 735 training to all
sergeants, is now cortsistently utilizing the CFIP 735^, Area SOP relating to DUI Cost Recovely
is in the process of being updated to include more specific instructions and expectations, Area
plarn to rcview the CFIP 735 process in detail at an upcoming tlaining day, and Alea has
assigned an individual to begin a review of all DUI cases under one year old to confirm that a
CHP 735 was prepared, if applicable, and if not, to address the possibility of initiating the cost
lecovery process.

Snfetv. Service. nnd Secu.rÍf.v



Golden Gate Division
Page2
Jurte 10,2009

Ten of San Francisco Arca's 42 Reimbursable Services Agreemeuts wele reviewed. Arca has an
effective system irr place to ensure all RSAs are processed in a tinrely fashion a¡d in co¡rpliance
with policy. Area had one traffrc control request that totaled more than $50,000. For an
uuknown teason, thelc was a delay ín obtaining writteu approval liom the Office of fhe
Commissione¡. However, after seveml attempts to obtairr approval, Area proceeded with the
detail to avoid adversely affecting allied agencies and private businesses who had aLargeamount
of resources ah'eady devoted to the event.

All exceptions noted in the inspection are in the process of being rernediecl by the FOO and Ar.ea
Comnrander. It is expected that corrective measurcs will be in place by July-31,2009.

tl**,u*,,"
Shon L. Flanis
Lieutenant
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INSTRUCTIONS: This document shall be lyped. Check appropriate boxes as necessary, or fill in lhe blanks as indicated. Enter the clra¡rter

number of the inspection in the Chapter lnspection number. Under "Forwatd to:" enler flre rrext level of co¡nmand wherc the document

shall be routed to and its due date. This docume¡rt shall be utilized lo documenl innovalive praclices. suggeslions for slatewide

_ *=.

Follow-up Required:
Totwatq tu.

Yes
Due Date:

r lns

ctor's Comments novative Practices:

i_c{Ì1ú.É9-!.g.ssF-r|9¡'-j9.|-ti:-"::--..-.:-.-.::'-_.....-."."

i lnspector's Findinqs:t--__: :_t- -::-:,.-:, -----L'----Untri-¡€jðentb,, 
ÃrêãOiO-ñôl-c-onã¡steñtly initiàte or track CHP 735s. As such lt is quite possible thi¡t

cases that meet the criteria for cost recovery have been overlooked. Several CllP 415 llne entrtes

did not include the name of the defendant or case number and the total billable time was not notqd

in the notes section. Multiple billable actívities were often included in one CHP 415line entry but

differentiated on the associated CHP 735.

However, prior to the ínspection, the Area Commander and Administrative Lieutenant have worked

together to develop a plan to remedy all of the above observations. On May 6, 2009, Area
próvided CHP 735 traíning to all sergeants. Additionally, Area is now utilizing the CHP 7354, Aroa

SOP relating to DUI Cost Recovery is in the process of being updated to include more specific

instructions and expectations, Area plans to review the CHP 735 process in detail at an upcoming

training day, and Area has assigned an individual to begin a review of all DUI cases under one ytrar

old to óonfirm that a CHP 735 was prepared, if applicable, and if not, to address the possibility of
initiating the cost recovery process.

iÞ*inal-qS-f q_Bæpgtr.."^,

No

ch
W
lns
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f öôrimãñd:-------- I örviÜo;

I sun Francisco I Golden Gate
I lnspected by:

l_ll _ -s- h.o_l l¡e gi p__

i
I

I
t'
!

I

I

Chapterq.
Dale

qþ-L?9/_0-9

Comments: Shall address non concurrence by commander (e 9., findings revised, fíndings unchanged,

Reouired Action

Corrective Action Plan/Tímeline

Area
2009.

has begun all necessary corrective

/.1.o-J ,+-r<) ,"{-¿l .5

o- -f''y n/t.- ¡:l "":i r¿''>/"

stctl.

d\

have all measures in place by July 31,

7->rL {Þ ¿''' """'1-J"'> ryl '5

,l! ¿ o' ó'Ãfctl'r 'r"
{'tr''fv/> ë-

ç/¿z/¿¡
. __ -. - _---t-
DATE

S^ LÎ'tot
oÄ1Þ-'

{.'}"s'i
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I

I

I

I

with policy, aPPlicable legals
Additionally, such discrePanc
com¡nand. Fullrermore, the

cõnirîã noõïl Slsna turt-*
,a

iL,--( -(;tt-

_x.-

x
24 hours prior to the scheduled sery19-9-l

6.[s a rntn'rnum þayment of 4 hor'rrs overtime charged
when employee(s) could not be notified of the X Yes [] trlo

cancellation of their s)?

ls iñtorma[ion reæiding the procedures to obtain

necessary right-of-way clearances or permits, local

requirements, and other pertinent information made

iic seivices-ðrreiðteo to -
the apPropriate command?

---'^--.------: 
^^^

e. -A-e traffic ðóntrolservices less than $50,000

estiniateo ö be 550'ooo öi
-K v-çs- _lf_N1A.

lìenìarks

lìemarKs:

Remarks:

lYt¡E OF lNSl'l:Cl'lON

X Division Level

f-l Office of lnspections

Note; I a "No" or "N/4"

flCommand Level

[] Volunta ry Self-lnsPection

Foll
n

For applicable policíes, refer to HPM 1 1 ' 1 , Chapter 6'

theîRemarkd section shall be utilizeq-[-o1

1. -Pnor foihe performance of services, is the

contracting party ¡nformed of the rates charged for X Yes nNo I N/A Remarks

__c allgeJl e!Lg[-P e Iþy! " 

---2-Ooeslñe billing rate include mileage and other

e x p e rl s g s s u c h a s I I i f o rm.-qi-q q.!lp rng.¡1t ig 4 g g9:---
-- g. Wneñ a safety service is provided to another state

agency, is the agency's five'digit billing code

services, departmental equipment usage, and

obtained?
a. lã thtE¡il'rng code¡õðumènted on the Reimbursable

S e rv ices B i I li n g-rM.e-rn9lg!g!lm ?

Yes lN/A

X Yes lNo ! ru¡e

Yes [_] N/A Rcmarks:

Yes nruo |] N¡n lìemarks

L] N/A fìemarks.

E ves I-J No L-l N/A Remarks'

üN' llenrarks:

5. ls $50 ch
assigned
less than

ãrged for each CllP uniformed employee
to ttre Oetail if the cancellation notìfication is

t

I

)i e_ _l_

I

Nol:-.--.-.1-
I

Nol
I

_.J

RemarKs Area had one contlact over

S50,OO0 and soughl approval multtple
trmes v/tthout rocelvlng a responsq
beforc lhe dctall began

more approved by the Office of the Commissioner?

CHP 68OU (Rev. 02-09) OPI 010
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ar
iE

12. ls a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? XlYes f-l ¡¡o l-l ru¡R Remarks:

13. ls a CHP 465 form completed ín accordance with
oolicv? lX Yes [-l tlo N N/A Remarks:

14. Are advance payments collected from the contracting
comoanv orior to the staft of the seruice? X Yes f-l No l-l tuR Remarks:

15, ls a CHP 2Sl prepared and maifed to the contracting
comoanv upon receiot of advance pavments? X Yes ll tlo l--l N/A Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractua I service(s)?

X Yes E ttlo I N/A Remarksi

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? n Yes X tlo [ ru¡n Remarks: Will be working towards

cômDliâncê with oolicv

18. ls a CHP 466 maintained?
X Yes l-l tlo f*l trlln Remarks:

19, Do RSA numbers begin with the letter"R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X ves nruo !vn Remarks:

20, ls the CHP 466 closed out at the end of each flscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes nruo fl N/A Remarks:

21. Are all sequential numbers accounted for when
reconcilino with the Billínq Memorandum? Xl Yes ll tlo N N/A Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? [-] Yes [-l ¡ilo Xl N/A Remarks: The numbers all matched.

23. ls the original RSA signed and filed at Area?
n Yes XNo n N/A Remarks: CoPies of CHP 465 are

filed at Area per Previous Policy.

24, Does the command proceed wilh all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-oÊway, clearances,
and permits?

X Yes I t'lo fJ ru¡N Remarks:

25. ls the indemnification clause included in the
aoreement when req uested? X Yes f-l No l-l N/A Remarks: When necessary

26. ls the incÌusion of the indemnification clause
approved by the Department of General Seruices,
Office of Leqal Services?

X Yes []No fl N/A Remarks: When necessary

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Seruices Unit?

X Yes f] tto n N/A Remarks:

28. ls a copy of the resolutÍon, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local pubf ic bodY?

n Yes nNo x NiA Remarks: Newly imPlemenled

CHP 680U (Rev, 02-09) OPI 0r0
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__-__-qf !is_n 1!gly-|.¡9!eq!9!? -*..-.-.=-----_3O Are CHp gt2 forms, CHP 313 forms, and CtlP 407

forms prepared when a statewide agreement is in
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28. ls a copy of the resolution, order, motion, or

ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,

59. nre tne original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon

completion of services (other than COZËÊP,

MAZEEP, extraordinary protective services, and

FMS upon completion of extraordinary

ffi Yes

ures and

32.ls a CHP 23. prepared by the contracting party when
fees are collected on the day of the training session? n Yes K Nln

ffi Yes f, l.lo fl N¡n llemarks

l-lt"lo iÜru¡a

D N/A Íìemarks:

X Yes ll No [ ru¡a
Remarks:

X Yes !No [J Nrn Remafks'

X ves D No

Yes

ffi Yes

[]age 3 of 4

flenrârks: Area does llo( Process
trainirlo reottests.

Remarks

tlemarks. Area docs nol Process
extraord¡nafy plolecl¡ve servlces

level of review? Yes

¡S, tê-tne Uate when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control X ves ú tlo

JO ls*á copy oi ttrõ òommand's Reimbursable Services

Controi Log forwarded or e-mailed to the Division

-.-..- 
egqgi nqlelsUlg-9n9.-ql-qs9¡.-!LedV- - ---57:"G tne ne¡rnnuEãulô Services Control Log verified

with the copies of the Billing Memorandums to ensure

all reirnbursable time has been reported to FMS for

æ. ffu ãuiãiålotg-iiì:ms beìng rnspeöted a-nd resotueõ?
n Yes fl No X tll¡ tlemarks. Area does not have anY

eport of overti¡ne
¡-¡ ir^ianlc ri:, i .,:i1: 1.', , j: " j :. :.

FMS upon completion of extraordinary

everv contractual
41, ls the overtime re

project(s) used to reconcile CHP 415
soecial Proiect?'---- qZ ¡te ine special project codes on the o

report(s) verified to ensure the correct
^^!^ L^a x^^n , roa¡lC

41, ls the overtime re
project(s) used to reconcile CHP 415

code has been used?
---43, 'Ã* 

"ll 
;r""tia-" ."t"a onTne õîert¡rne reportlsP

I 
tìemarks:

I lìemarks
contractual ].-.---'..

rcement 
I

tion? _____l-
õ in to'trainlng agreement Proc

-__-_ W_e_c-l9Lp1-Eects)withjn ?_qqys? _--T4. 
Are-coptãs òr Cnp 467 forms forwarded to the next

Cl-lP 68OU (Rev.02-09) OPI 010
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¿¿ nreõvertime-reports approveO anO CateO b/th.
commander after reconciling?

+e ts tne ongmal overl¡me report(s) forwarded to FMS?

Yes

Yes

--X--Y*es

ffi Yes üNo
. month?"¿O-lr 

r *pyãiiñãõË¡P il 
"ttached6the 

o"ertr-me --
report(si when there are reimbursable nonuniformed Yes lruo

50
prior to the fund being depleted, and if necessary, is Yes

the service discontinued?

st nre-ail pay-mõ-nts maoe-oirectly to rusr
Yes

5z Doeffij¡nquent companresiö"
pay outstanding invoices in full prior to providing any n ves

future services?

CHP 6B0U (Rev.02-09) OPI 010
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INSTRUCTIONS: This documenl shall be typed. Check appropriate boxes as ne , 
F-nler the cha¡rtcr

number of the inspection in the Chapler lnspection nurnber. Undet "Forward to:" the docl¡metrl '

shall be routed to and its due date. This documetrt shall be utilized to document tewide

I

I

i m p rov e m e n t, i d e n t if i ed d e fl q"lqLgi-.!9["r!ry g 
?-91!9! A Cl'1P 51 Mernofanclum may Þe useo.ll aoortru-r.r¿11-:lj1=..'-"-=g1-1|]Icl]

TYPE OF INSI'ECTION

X Division Level ! Command Level

D Executive Otfice Level

Total hours exPended on the
inspection:

I

I Corrective Action Plan lncluded

ll Rttacnments lncluded

Follow-up Required:

Yes X No

lnspector's Comments B lnnovative Practices:

Forward to:

Due Date:

LÇgru1etq"E-ss9il-rgg-9t-e!çwt{ellpreuerae-nt:-*-*

[lppfgiþ- F' ä ij i ..9!'- 
- -.-----:* ----:-. .- -:Y-YY-."" 'I-i-v:--Äi-firn;ble-."rvices co.'tra.ts in¡tiuteO Oetween tt¡láv 20og and May 2009 were

Ten of Area's 42 reimbursable servtces contracls lnllla ^-r-^^+^ c\r.^
inspected. Area's overtime coordinator also coordinates all reimbursable seÏ]:ÎÌ,:9,:iltÎll;j"|U
ll lùyvvlvv' , r¡ vs v

communicates often with the adminístrative tie tenant and is supported by a well-traìned clerical

staff, All inspected contracts and associated documents were in order and prepared per policy with

a single technical excePtion.

Area received and processed a request for traffic control services at a movie detaìl that totaled

ubmitted multipl for approval to the office of the

butdidnotrecensebeforethedeadline.Thedecisionwaç
detail due to the number of allied agencies' resources' and -
o were in Place rePared to Proceed'

lE __ç_"1'qt-föé ñ_ !!-Þ-ee'e

CllP 6B0^{Rev 02'09} OPI 01O
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lnsæ-ck;rb Comments: shdtäoc*iãìon concurrence by commander (e.g., findings revised, findings unchanged,

Corrective Action Plan/Timeline

fïl Employee would like to discuss th¡s report with
the reviewer,
(See HPM 9J, ÇÞpter I fo_r_?ple9.l-U999qCleqJ
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STATE OF CALIFORNIq
ÞEPAR'ÍMENT OF CALÍFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

Command:

San Francisco
Division.

Golden Gale
Number:

335
Evaluated by:

Lt. Shon Harris
Date.

05t29109
Assisted by:

Sgt. Braden Moffitt
Date

05t29109

INSTRUCTIONS: Arrswer individual items with "Yes" or "No" answers, or fíll in the blanks as indicalcd. Any "No" answers' discrepancies

with policy, applicabte legal statues, or deficiencies noled in the inspections shall be commenled on via the "Rernarks" seclion.

Rddiiionaily, òuch discreþancies and/or deficiencies shall be documenled on an Exceptions Document and addressed to the next level of

colnmand. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf tlris form is used as a Follov¡-

up lnspeclion, the "Follow-up lnspeclion" box shall be marked and only deficienl items need to be re-inspected

TYI'l: Ol: INSPËCì1ON

X Division Level n Command Level

n Office of lnspections n Voluntary Self-lnspection

Follow-up
X Yes

Required:
I I'lo

For applicable policies, refer to HPM 1 1,1 , Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, ís prepared for each
arrest that meets the cost recovery criteria?

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4, lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CllP 735 forms

or anV other document?

Signature

l'/^^.,: -'(>f' :" /'L7 /Ù,j
I

Note; lf a "No" or "N/A" box is checked the "Remarl<s" section shall be utilized for e

2 What are these procedures?
The preparation of a CHp 735 has been inconsistent historically. Particularly in casel not involving a collisìon (ie: a¡'

,'Be On the Lookout" broadcast). lf one of the Area court ,fficeis observed that a CHP 735 was not attached to a QUI

report, he requested a completed form from the arresting officer and/or the arresting officer's supervisor' However

no further follow-up was conducted.
However, Area has recently began to put extensive corrective measures in place to include revision of the Area SOP.

training road patrol officers, sergeants, court officers, and clerical staff. As of approximately 04115/09, area s€rgearrts

requirð a CHP 735 be attached"to all applicable DUI arrest reports without except¡on The applicable court officer

then makes an entry into the CHP 735Â log which creates an efficient and effective tracking/suspense system

Timely follow-up is conducted as needed (BAC results and/or conviction status).

lìernarl(s:

lRemarks. Two coufl officers and t¡ne

non-untloÍmed eml)loYee

Cl-lP 6B0U (Rev.02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PAÏROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DIJI COST RECOVERY

5. Are all CHP 735 forms fonruarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes [-] No n N/A llernarks

6, Does the command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemicaltest is positive for drugs only
o There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes [] trto n N/A lìemarks

7, Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
r The date of BAC results of =.08% were received

. The date of BAC results of :.Q40/o were received
for a commercial driver

X ves I-l No Ll t'.1¡n
fìenrarks

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being fonruarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or grealer offence as a result of one of the

following?
. The person arrested refused to provide a

chemicaltest
r The arrest was for drugs onlY

r A BAC of < .08% was obtained

ffi Yes [] t¡o [] N/A lìemårks

t ts the lternized Staff Hours section of the Cl-JP 735

completed as required in Highway Patrol Manual
1 1.'t, Adrninistrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

ffi Yes lNo n N/A lìemarks:

t O, tf tne person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735

tO FMS?

fi Yes fJ ruo n N/A lRemarks'

1 '1 , Are staff hou rs involved in the incident recorded on
the CHP 735 to the nearesl ten minutes? X Yes nruo [ rula Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 4'15' Daily

Field Record?
X Yes D ¡lo [_] ¡l¡n lìemarks:

-t

CtlP ô80U (Rev. 02-09) OPI 010
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S'TATE OF CAUFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

sed
trììt) lerìle nled

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

! ves X t¡o [: N/A lìemerks: Corroclive action be¡ng

taken.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
o On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes DNo E NiA fìemarks

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735'tor
time spent performing the activities listed in question
12 olthis checklist and not exclusively supervisory
tasks?

X ves L-l tlo LJ N/A [ìemarks.

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nNo ¡ N/A Remarks:

17. ls a copy of the CHP 735 being retained at the
command and fíled? X ves nNo fl ¡l¡e Rernarks:

18. ls the cornmand utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery
Program?

X Yes ü trlo fl rurn lìemarks: l'l¡storicallY used

sporadrcally. Areå has lrììl)ler
eff ectrve correct¡ve measurctt

rs. ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program'

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Prograrn including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
. Court lnformation
. FMS lnformation
r BAC test results

X Yes [J r.lo ü rurn fìemarks Area currenlly uses llìe
cl-lP 7354 to tfack pendillg cases

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

f)age 4 of .l

lle21. Are cases not resulting in a conviction within 12

months after submission to the District Attorney
closed out after court verification of case status?

! Yes [-l tlo x N/A Iìemarf(s. No cases currently on
mect thrs cnlelia

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-uo check?

[] Yes fJ No X N/A Remarks

23, Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes fl ¡lo trvn Remarks

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencíes in the
submíssion and accountability of the DUI Cost
Recoverv Prooram?

X Yes nruo D N/A lìemarks:

Question 25 pertains to Fiscal Managemeni Section.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes []ruo n N/A llemarl<s

CHP 680U (Rev 02-09) OPI 010



Sfate of Califolrria

Menrorandum

Date: June 26,2009

To: Golclen Gate Division

llusiness, Transpoltation and I{ot¡sing Agency

From: DEPARTMENT OF CAI,IFORNIA HIGI{WAY PATIIOL
Golden Ciate Division

File No.: 301.13154

subject: CFIAPTER 8 INSPECTIONS * SAN JOSE ARtjA

On Jr¡ne 11,2009 arìclJune 19,2009, Golden Gate Division Inspection'l'earn /11;L,ieutenant
Dane Lobb, Sel'geant Jirn Libby and AGPA 'lina Cook, conducted a Division level ius¡rection.
TIre inspectiorìteam utilized the guidelirres founcl in Chapter 8 of I-IPM 22.l,for this ins¡lection,
Fufthermore, the team used a CFIP forrn 680U for the inspection, The goal of the iuspection was

to determiue the level of compliance witli CHP policy found in Chapter 6 of IIPM 11,l,
reímbursable sen ice.s agreements (RSA's) and in Chapter 20 of'l-lPM I I , I the DUI cost recovel'y
program, AGPA Cook inspected the records and proceclures used by the San Jose Alea f'or

lìSA's. Sergeartt Líbby reviewecl the plocedures and inspected the records lbr San Jose At'ea's
DUI cost recovery progralr. The inspectiolr team was assisted by San Jose Atea personnel rvlto
providecl requestecl recolds.

The inspectiou team reviewed a random sample cclnsisting of ten pelcent of Area's CI-IP 735s
fì'orn the previous l2 nionths and subseqr.rently macle the following findings:

'lhis inspection founcl that Area had faiiecl to fol'ward ¡rine of 33 cases to F-MS within the
reqr"rired l0-day period. Area did not initially uses a CHP 7354 to track cases but during the
irrspection process prepared and cornpleted a735A. The local Office of the Di.strict Attorney did
not provide Area with the adjudication of cases in a timely rnanlrel'uiaking it difficult to
detertnine the outcoule of a qualifying case. The Alea Adrninistl'atir¡e Sergeant oversees the 735
plogram and the managemerrt tearn plovides oversight and review. All pelsonnel invcllvecl in the

tracking of these event.s have a cleal'u¡rderstandirrg of policy, the process and the deadlines,

Cl'lP 51!&P (Rev 11.86) OPI 076
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Golden Gate Division
PageZ
|une26,2009

30 Reirnbrusable Services Agreernents were reviewed. Alea has an effective systern in place to

ensure all RSAs are processed in a tirnely fashion and in compliance with policy. Minor el'rols

were noted as or¡tlined on the attached spreaclsheet. Errors tbund during the ilrspectioll were

typically data entry olnissions. These effors riid not have an irnpact on the processitrg of the

agreements,

The cli.screpancies found during this irrsltection were reviewed and discr,lssed with the Comlnand'

The Cornrnp-nd has initiated applopiiate col'l'ective procedules to minimize a l'eoccul'rence,
1

i:: , i:.I i',f;,'.lr
I r'
Dane Lobb
Lieutenarrt

Attachrnents



State of California

Memorandum

Date:

'lo:

From:

F-ile No.:

Subject:

Busirress, Transportation arrd Housing Agency

As a result of the recent Chapter 8 inspection conducted by Golden Gate Division, the San Jose

Arca has instituted the following coruective action:

CHP 735 will be tracked via a CI{P 735A form. The CHP 7354 form will be cross-referenced
rvith data obtained frorn the Area Information System to ensure completeness. J'he CHP 735y'.

fornr and Area Infonnation System will be reviewed periodically by Area managernent. 'lhe

Area administrative sergeant will verify CHP 735 fornrs for completeness and accuracy when
compared to subnritted CI{P A4l5 forms. Field selgeants and offrcers have receivsd trairiing at

bliefings and staff rneetings legarding completion of CFIP 735 forms,

The San Jose Alea Reimbursable Selvices Coordinator and Supervisor are fully aware of the

requirements of forwarding the reimbursable services log to Golden Cate Division as required by

policy. The administlative sergeant has a "suspense" file in place to provide verification.

Ifyon have further qdestions, please contact nryselfor Lieutenant Spencer Boyce at (408) 467-

s400.

for yoru' continuing support,

Augtrst 11,2009

Golden Gate Division

DEPARTMITNT OF CALIFORNIA HIGIIWAY PATROL
San Jose Area

340.1 I 167 .t2719

CI-IAPTETì 8 EXCEPTIONS

CHP 51WP (Rev f 1-86) OPI 076

c. J, WAYNE,
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND ¡NSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 o'f 2

INSTRUCTIONS: This docurnent shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated, Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due dale, This document shall be utilized to document innovalive pracfices, suggestions for statewide

improvernent, identifìed defìciencies, corrective action plans. A CHP 51 !4gmorandum m"y b

Command:

Santa Rosa
Divis¡on:

Golden Gate
Chapter:

B

lnspected by:

J, Libbv
Date:

06/10/2009

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan lncluded

x
!

Division Level ! Command Level

Executive Office Level

inspection:
8 X ettacnments lncluded

Follow-up Required:

n Yes X tto

Forward to:

Due Date:

Chapter lnspection:

lnspector's Comments Reqardinq lnnovative Practices:
The Lîeutenant reviewing and signing CHP 735's will reduce the amount bìlled on the CHP 735 if the
time spent on the DUI investigation is excessive.
The Santa Rosa Area will send memoranda out to Officers who have transferred out, yet still need to
submit either CHP 415's or CHP 735's.
Command Suqqestions for Statewide lmprovement:

Santa Rosa Area has suggested a fixed rate for re¡mbursement for CHP 735's. This amount would be a
guideline and could be adjusted for unusual circumstances,
Currently, there is no AIS entry which allows for tracking of non-coltision DUI arrests which meet the
criteria for Cost

s Findinqs:
An lnspection of procedures for the completion ancJ submission CHP 735's was conducted on June 10,

2009. The inspection examined 26 of the 260 events requiring a CHP 735, The Area Management
team and court officer understand the proper procedures involved in the processing of CHP 735's,

Area utilizes a CHP 735A to ensure the proper and timely submission of CHP 735's

10. There have been no reported arrests of transients.
23. Area does not process CHP 735 overpayments.

Commander's Response: X Concur or I Do Not Concur (Do Not Concur shall document basis for response

Cl-lP 6804 (Rsv. 02-09) OPI 010



STATE OF CALIFORNTA
DEPARTMENT OF CALIFORNIA HIGFWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

San Jose
Division:

Golden Gate
Chapter:

B

lnspected by:

Jim Libbv
Date:

06/19/2009

f3g:":Ii 3*==-==-::====:=:=:=:::::::=:::::=:=====s=:=============s====:::======:=
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessâry, or fìll in the blanks as indicated, Enter lhe chapter
number of the inspectlon in the Ghapter lnspection number. Under "Forward to:" enter the next level of command where the documenl
shall be routed to and its due date. This document shall be utilized to document innovalive practices, suggestions for statewide
improvement, identified deficíencies, corrective action plans. A CHP

TYPE OF INSPÊCTION

X Division Level ! Command Level

n Executive Otfice Level

Total hours expended on the
inspection:

16

Corrective Action Plan lncluded

Attachments lncluded

n

X

Foflow-up Required:

[l Yes X ¡.to

Forward to,

Due Date:

lnspector's Comments Reqarding lnnovative Practices:

Command estions for Statewide lm vement:
Currently, there is no AIS entry which allows for tracking of non-collision DUI arrests which meet the
criteria for Cost Recovery.

ln or's Findí

An lnspection of procedures by the San Jose Area for the completion and submission CHP 735's was

conducted on June 19, 2009, and June 23, 2009. The inspection examined 33 of the 337 events which
required the preparation of a CHP 735, The Area Management team, Administrative Sergeant and
Clerical staff understand the proper procedures involved in the proiessing of CHP 735's.

Prior to the June 19, 2009, inspection Area did not utilize the CHP 7354 for tracking. Area initiated the
use of the CHP 7354 and has put necessary follow-up procedures into place to track CHP 735
submissions. Area has provided training via bríefing items to officers, supervisors, and clerical staff on

CHP 735 tracking and submission procedures. Management has follow up procedures in place to
ensure the proper-and timely submission of CHP 735's.

10. There have been no reported arrests of transients.
13. The biflable DUI time is highlighted on the CHP 415,
14. Response time is not consistently included in the CHP 735.
19. The Area uses updated AIS prÍntouts to track the DUI Cost Recovery Program
23. Area does not process CHP 735 overpayments.

Commander's Response: X Concur or fl Do Not Concur (Do Not Concur shall document basis for response

GHP 680A (Rev. 02{9) oPl 01O



STATE OF CALÍFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPECTION PROGR,AM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

San Jose
Division:

Golden Gate
chaptef:

B

lnspected by:

Jim Libbv
Dete:

06t1912009

lnspector's Comments: Snall address non concurence by commander (e,g., findings revised, findings unchanged,
etc.

Corrective Action Plan/Timeli ne

None required.

l-J Employee would like to discuss [his report with
the reviewer.
lSee HPM 9.1. Chaoter 8 for aooeal orocedures.l

"o"wa.o_ :
ti

e./2"/uq
INSPEOI-OR'S

(, ,L
DArE I t

t/ø/aç
I Reviewer dîscussed this report with

employee
ü concur fJ oo notconcur

REVIEWER'S SIGNATURE DATE

CHP 6804 (Rev. 02{9) OPI 0r0



Page 1of 3

STATE OFCATIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Comrnand:

San Jose
Division:

Golden Gate
Number:

340
Evalueted by:

Seroeant J. Libbv
Date:

06/19/2009
Assisted by:

Lieutenant D. Lobb
Date:

06t19t2009

Answer individual items with "Yes' or "No" answers, or fill in the btanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in tho inspections shalf be commented on via thé "Remarks" section.
Addilionally, such discrepancies and/or deficiencies shall be docunìented on an Exceptions Document and addressed to the nerf level of
command. Furthermore, the memorandum shall incfude any followup and/or corrective action(s) taken. lf this form is used as a Follow.wilililqilv. f urrf lir ilrure, utg rilefil(,fanaum snail tnctuqe anyrollow-up ano/orcorrecllve acuon(s) taKen. l¡tnls
up lnspection, the .Followup lnspectlon" box shall be markéd and oniy deficient items need to bé re-inspected,

TYPE OF INSPECTION

[l Division Level ! Command Level

f] Ottice of lnspections fJVoluntary SelÊlnspection

*"'/)

'l'-"(Þ-*
Follow-up Required:
trYes Xruo

n follow-Up lnspection

BY;

For applicable policies, refer to HPM 1 '1,1, Chapter 20.

Note: lf a "No" or "N/4" box is checked, the "Remarks" section shafl be utilized for explanation.
1. Does the command have sufficient procéduie-s to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

ffi Yes I t¡o nvn Remarks:

2. What are these procedures?

Each arrest report ís accompanied by a tracking sheet which indioates whether or not a CHP 735 is required, and has been
completed. The shift Sergeant reviews each arrest report to ensure each report meeting the cost recovery criteria has a CHP
735 completed, The Admínistrative Sergeant reviews the CHP 735's and ensures they are completed properly.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes !No n N/A Remarks:

4. lf the answer to question 3 of thls checklist is yes, ís
the responsibility of processing all CHP 235 forms
listed in their iob description or anv other document?

X Yes nruo [ ru¡n Remarks:

5. Are all CHP 735 forms fon¡varded to Fiscal
Management Section (FMS) properfy with completed
criteria ín eíther Section A or Section B of the form?

X Yes nNo ! N/A Remarks:

0. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Dríving Under the
lnfluence (DUl) Cost Recovery Program? This would
invofve cases where the foflowíng criteria applies:
c A Blood AlcoholContent (BAC) under.0B%
o A chemical test is positíve for drugs only
o There is no supporting BAC test of drug test (i.e.,

a refusall

X Yes nruo I N/A Remarks: Ïhe Area Court
Officer obtains either a court
filing or rejection for
prosecution, and fonruards this
ínformation to the
Adm in istrative Sergeant,

CHP 680U (Rev, 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the followíng
dates?
. The date of BAC resufts of -,08% were received

" The date of BAC results of =.04o/o were received
for a commercíal driver

X Yes nruo ¡ N/A Remarks:

L Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten þusiness days from being notified of a
convíction of California Vehicte Sections 23152 or
23153, or greater otfence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
o The arrest was for drugs only
o A BAC of < .08% was obtained

X Yes Xruo n ru¡n Remarks:

9. ls the ltemized Staff Hours section of the CHP 73b
completed as required in Highway Patrol Manuat
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
íncident?

X Yes E t'lo n ¡ln Remarks:

10, lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonruarding the CHP 735
to FMS?

E Yes nruo X N/A Remarks: There have been no
reported arrests of transients.

11, Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? I Yes nruo E ru¡n Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree wíth the appropriate CHP 415, Daity
FÌeld Record?

XlYes ! tlo [ rurn Remarks:

13, Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activíty?

XYes E ti¡o !run Remarks: The billable DUI time is

highllghted on the CHP 415

I 14, by members of the

I activities associated withI ¡ia for DUI cost recovery
I' 

" Response Time
o On-ScenelnvestigatÍon
o Follow-uplnvestigation
c Report Writíng
o Vehicle Storage
r Call Back
c Field Sobriety Testing
¡ Transportation
. Booking
n Chemicaf Testing
. Tratfic Control

X Yes I fr¡o n N/A Remarks;

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNÍA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

15, Are the staff ho
lieutenants, or c
time,spent performing the activities listed in question
12 of this checklíst and not excfusively supervisory
tasks?

I Yes nNo !run Remarks:

16. ls the current hourly rate for rèirnOursement, sent ouT
to all commands via Con m-Net from FMS, being
used?

I Yes !ruo ! ¡¡n Remarks:

17. tsacopyortnecrtR@
command and fíled? EYes nruo [ ru¡n Re¡narks:

18, ls the command utilizing the,@
track cases qualifying for the DUI Cost Recovery

,, -..,. Program?
I Yes fl No t] N/A Remarks:

19, ln the absence of a C

The area uses updated AIS printouts to track the DUI Cost Recovery Program in addition to the CHp 7354.

20, Are commands using a c
track cases qualífying for
Program including the fotf
monitoring system?
¡ Defendantlnformation
u Violationlnformation
. Court lnformation
o FMS lnformation
o BAC test results

X Yes n ¡lo n ruln Remarks:

21, Are cases not resufting in a coñv¡ction witfiinlã
months after submission to the District Attorney
closed out after court verífication of case statué?

X Yes nruo I N/A Remarks:

22. Ðo cfosed out cases on tnamõnitõring systern frave
a fÍne drawn through the Conviction Dãte and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

ffi Yes nruo nrun Remarks;

23, Are refunds or overpaymeffi
erroneous charges, in an amount of = $5.00 being
procgssed by the Department?

n Yes nNo X urn Remarks: Area does not process
CHP 735 overpayments.

24. ts me command rev¡ewing the quarterly reports sent
by FMS refated to the suþmission of CHp 735 forms

ing any deficiencies in the
tabÍfity of the DUt Cost

IYes lruo n ru¡n Remarks:

queslton zö penatns to Flscal Management section.

25. ls FMS reviewing the CHp 73S forms for
completeness of information and returning deficient
[orms to the issuing command for corrections?

E Yes I trto fJ ru¡n Remarks:

CHP 680U (Rev. 02.09) OPI 010



SAN JOSE AREA

Numbel of Records ¡nspecteO: 10

lnspected lntoirnation Yes No N/A

Agency Billing Code íncluded on
CHP 467 for Safety Services to
other state agencies. 10
$50 or4 hour Cancellation
claímed when appropriate. 1 I

\,'rrrv Ltr¡e rcçott¡ revleweo lnorcated cancellat¡on of details and the cancellation timã
was claimed as appropria.te-

KUA Numþer present on
Paperwork 10

CHP 465 Completed 10
I wu ur ttle recoros nao me çHP and Contractor signatures on separate copies of the
CHP 465, when they should both be on the same côDv

Advance Deposit Obtained. 8 1 1

Two advance deposits were not obt
w_as not required at the time of the detail (orior to new oolicvl-

CHP 2Sl completed and maited
to contracting companv 4 3 3

Three CHP 251 were not com
were not applicable was when the check was sent to He instead of Area so no cHp
251 was comoleted.

CHP 467 completed and
submifted to FMS r0
Copy of CHP 465 and, if
applicable, CHP 169 attached to
weekly transmittal 5 2 3

No record of advance deposit in the weekly transmittal for two of the advance deposit
checks obtained-

Copy of resolution, order,
motion or ordinance of local
governing body obtained if
contractor is county, city, district
or other local public bodv. 1 I

Only one record inspected falls under this policy, but detail was done prior to the new
policy changes of February 2009.

ÇHP 312 and CHP 313
completed for RSAwith state
agency 10 No records inspected fell under this policy, but Area is aware of this policv
CHP 467 submitted within 5
davs 10 All records inspected were submitted within 5 davs of the end of the detail.
Oriqinal CHP 465 at Area 10 Copies onlv as oer orevíous oolicv-

SPC obtained/used for every R-
Number and Statewide Contract 10



Reconciliation reports us-ed6
reconcile SPCs otherthan 50,
63, and 633 for RSAs. does not cunently work any RSAs under codes other than s0 or 63.Reports signed, CateO by

and submitted by

R-N um bers on eHFZ6zsäfüñ

Two of ûre records ¡nspè
indicated on the CHp 467.

t-(J ¿ÈE? I MAZEEP Records
lnspected. 20

lnspection lnformation. Yes No N/A Remarks
SPC Used for OT 2A
s5u or 4 nour cancellation
claimed when appropriate. 16 4
Reconcilation report reconcíled
wíth 415s 20
SPCs verified 20
Conections noted on
Reconcilation Reports 20

Reconciliation reports approved
and dated bv bv Commander. 20

Originalforwarded to Division by

1sth. 10 10

Half of the records inspected were signed and submÍtted to DÍvision after the 1Sth of
the month. This was most likely due to repeated extensions of cut-off for time
keeping, which causes the reports to print later in the month than thev should.



STATE OF CALIFORNIA
OEPARTMENT OF CALIFORNÙC HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPÏIONS DOCUMENT

Command:

San Jose
Division:

Golden Gate
Chapter:,

B

lnspected by:

Tina Cook
Date:

61111200s

TYPE OF INSPECÏON

ffi Division Level n Command Level

n Executive Office Level

rqlal nq gF _exp_el:lq_94 _q¡
ínspectíon:

I

the

Twenty of the Area's 42 reimbursable services contracts inítiated between May 2008 and May 2009

were inspected.

lnspection checklist item 3 ls not applicable. No records reviewed fetl under this policy' Area is

aware of this requirement
lnspection checklist item 4 ls not applicable. No records reviewed fell under this policy, Area is

aware of this requirement
lnspection checktist item 7 Area Índicates that contractors already know this information when

they contact the Area.
lnspection checklist item l0 and 11 does not apply. Area is work¡ng on one at this time, but it

has not been approved at the final level.
lnspection checktist item 15 Three CHP 251's were not completed when they should have

been. One of the 3 which was not applicable was when the check was sent to HQ instead of
Area and for that reason no CHP 251 was cornpleted.
tnspection checklÍst item 17 No record of advance deposít in the weekly transmittal for two of

the advance deposit checks obtained and one check was sent directly to HQ by the contractor-

lnspection checklist items 25 and 26 are not applicable because there were not qualifying

contracts.
lnspection checklist item 30 ls not applicable, No Statewide agreements used.
lnspection checklist item 3l ls not applicable. No request have been made.
lnspection checktist item 32 ls not applicable, No training sessions conducted.
lnspection checklist item 36 : Copy of log ls not being sent to Divisíon. This policy was just

instituted in February 2009

Cl-lÊ 6804 (Rev. 02-09) OPI 0J0



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

San Jose
Division:

Golden Gate
Chapter:

B

fnspected by:

Tina Cook
Date:

6111l2Q0g

P::::l:!3::-=--'-.-==::======::=============::======:::==== 
=:==:==:====:-=-==:::::

lnspection checklist item 39 ls not applicable. No protection details conducted

tnsþection checklist items 45-46 Are not applicable No SPCs used for RSAs other than 63, 50,

and COZEEP/MAZEEP.
.tns-p-e,c-ti-qn -ch,ecklist ite-m 4Z- H-att.o-f lhc rep-prts yve:.e subni-tte-d. !,afe"f-o- Diviqtqn' m-ot9- lhan liliçlv-

because of repeated extensions of cut-off for timekeeping,
lnspection checklist items 48-so Are not applicable NoSPCs used for RSAs other than 63' 50,

and COZEEP/MAZEEP.
lnspection checklist item 52 Area is not awarc of detinquent companies,

lnspector's Comments: Shall address non concurrence by commander (e.g,, findings revised' findings unchanged,

None required.

rf su f "1

coMMAND.Ç"ìle€Employee would like to discuss this report with
the reviewer.

HPM 9,1. Chaoter I for a

Reviewer discussed this repoñ with
employee

E Concur ! oo not concur

CHP 6804 (Rev. 02'09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command;

San Jose
Division:
Golden Gate

Number:
340

Evaluated by:

Tina Cook, AGPA
Date:

6t11109
Assisted þy: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No' answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies
wlth policy, applícable legal statues, or deficiencies noted in the inspeclions shall be corlnrented otr via llre "Rernarks" section.
Additionally, such dlscrepancies and/or defìciencies shall be documented on an Exceptions Document and addrossed to the next level of
cornmand, Furthermoro, the memorandum shall include any follow-up and/or corrective action(s) taken. lf thls form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficienl itelns need to be re-inspected.

TYPE OF INSPECTION

X Divisíon Level I Command Level

D Office of lnspections n Voluntary Seff-lnspection

Follow-up Required:
! Yes X rvo

! Fotlow-Up lnspection

BY:

For applicable policies, refer to HPM 11.1, Chapter 6,

Note: lf a "No" or'!N/A'l box is checked, the "Remarl<s" section shall be utilized for explanation,
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X Yes Iwo f, ruln Remarks:

2. Does the bllling rate include mileage and other
expenses such as uniform or equipment damago? X Yes |_l ¡.¡o llìN/A Rêrnârks:

3. When a safety service is provided to another state
agency, is the agency's five-digít billing code
obtained?

E Yes Eruo X ¡¡n Remarks: No records reviewed fell
under this policy. Area is aware of
th¡s redu¡rement.

4. ls the billing code documented on the Reimþursable
Seruíces Billíng Memorandum? n Yes n ¡¡o X rule Remarks: No records reviewed felf

underthis policY. Area is aware of
this reouirêment.

I 5. ls $50 charged for each CHP uníformed employee
i assigned to the detail if the cancellation notification is

less than 24 hours prior to the scheduled service?
X Yes lNo n ru¡n Remarks:

6, ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their seruice(s)?

X Yes n ¡¡o [ ru¡n
Rèmarl(s:

7. ls information regarding the procedures to obtain
necessary ríght-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

I Yes X l',lo n ru¿n
Remarks: Area indicates that
Contractors alreadY know this
informat¡on when they contact the
Area.

B, Are written requests for specific services directed to
the aoorooriate command? X Yes ñ trlo N N/A Remarks:

9. Are traffic control services less than $50,
aporoved bv Division? R Yes ñ trto N N/A Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? n Yes nruo X ru¡n Remarks: Area ís working on one al

this time, but lt has not been
comoleted.

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CATIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

11, Are extraordinary protective services approved by the
Assistant Commissioner. Field? l-l Yes ll tto XruN Remarl(s:

12. ls a Reimþursable Services Agreement (RSA) log
number requested from Division for everv contract? XlYes nNo l-l N/A Remarks:

'13. ls a CHP 465 form completed in accordance with
policv? ñ Yes I tlo N N/A Remarks:

14. Are advance payments collected from ttie contracting
companv prior to the start of the service? D( Yes f-l trto ¡run Remarks:

15, ls a CHP 2Sl prepared and mailed to the contracting
company upon receipt of advance payments? n Yes XNo X uln Remarksl Three CHP 251s were not

complete when they should have
been, one ofthe 3 that were not
applicable was when the check was
sent to HQ instead of Area so no
CHP 251 was comþleted

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Sectíon upon completion of the
contractual service(s)?

X Yes nNo ¡ N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and íf applícable, a CHP 169? I Yes X trlo Drun Remarks: No record of advance

deposit in the weekly transmittal for
two of lhe advance deposit checks
obtained and one check was sent
directlv to HQ bv the contlactor.

18. ls a CHP 466 maintained?
X Yes [lNo nvn Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reímbursable services, followed by two digít fÍscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes nNo nrun Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log ímplemented on July 1 beginning
with the sequential number 001?

XlYes I tto ! ruln Remarks:

21, Are all sequentialnumbers accounted for
reconcilinq with the Billino Memorandum? X Yes Eruo N N/A Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconcÍfed ? X Yes nruo f-l N¡R Remarks:

f s the original RSA signed and filed at Area?
! Yes XNo []run Remarks: Only copies on fite, as PeI

orevious oolicv.

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary rightof-way, clêarances,
and permíts?

X Yes INo [] ¡un Remarks: Area Proceeds w¡th all
RSA arrangements, but does not
obtain copies of all required perrnits.

25. fs the indemnifícation clause included in the
when ? l*lYes ñ trto X ¡IN Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Otfice of Leqal Services?

I Yes []No E3 N/A Remarks:

cHP 680U (Rev. 02-09) oPl 010
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STATE OF CALIFORNIC
DEPARTMENT OF CALÍFORNIA HIGHWAY PATROL

INSPECTION PROGR,AM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unil?

X Yes nruo n ru¡n Remarks:

28, ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtaíned when
one of the contracting parties is a county, city, district,
or other local pubfic body?

I Yes E tlo x N/A Rñmark$' One renord inspectecl fell
underthis new políoy, but the detall
was done ln the prlor fiscaf year
before policy was effective. Area is
aware of the reouirement.

29. Are dignitary protection services referred to the Otfice
of Dignitarv Protection? X Yes []] ¡to l-l N/A Remarks:

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

n ves nruo XNN Remarks: No records inspected fell
under thls policy.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Servíces Division, Field Supporl Section?

n Yes lNo Xvn Remarl<s: Area has not had any
requests.

ifëp'.o iñg s..dftffiílirlirr, ',Éir1;. ;ì,:. jri.-:,ll :il+ .;i¡¡{;1¡Ì¡lf;1;;i.:i:ìn;,Ìií,if:

32. ls a CHP 230 prepared by the contracting pañy when
fees are collected on the dav of the traininq session? [-l Yes ll t¡o XI N/A Remarks:

33, Are the originaf CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
snecial proiects) within 5 davs?

X Yes D I'lo fl N/A Remarks:

34, Are copies of CHP 467 forms fonvarded to the next
level of review? X Yes [-l No I-I N/A Remarks:

35. ¡ the date when the Bílling Memorandum was sent to
'MS noted on the Reimbursable Services Control X Yes nruo nrun Remarks:

36. ls a copy of the command's Reimbursabfe Servic
Control Log forwarded or e-maÍled to the Dívision
Coordinator at the end of each month?

I Yes X trlo I N/A Remarks: Copy of log is not being -

senl to Dlvlsion. This policy wâs just
instltuted ln Februarv 2009.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ournoses?

X Yes f] l.to n ¡l¡n Remarks:

38, Are outstanding items being inspected and resolved?
X Yes ü l',lo N N/A Remarks:

ài'iÀl

fi
39, ls a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective
services?

n Yes nno Xrun Remarks:

40. ls a reimbursable special project code obtained on
everV contractual service? X Yes ll tto ñ ru¡n Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial proiect?

I Yes []No nrun Remarks:

CHP 680U (Rev.02-09) OPl010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.{WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes lNo ! ru¡n Remarks:

Remarks:
43. Are aflcorrections noted on the overtirne report(s)?

X Yes ñ tto l--l N/A
44. Are overtime reports approved and dated by the

commander after reconcilino? X Yes f-l ruo N N/A Remarks:

45. ls the original overtime report(s) forwarded to FMS?
lll Yes l-l tlo X N/A Remarks;

46. fs a copy.of the ove¡1ime repoft fon¡varded to Division
bv the 10'n of the month (excopt COZEEP/M /ZEEPI? [l Yes ll No XruN Remarks:

47, Are all COZEEPIMAZÉEP reports forwarded to
Divísion by the 15th of the month? [] Yes XNo rJ NiA Remarks: Half of the roports were

submitted lâte to Divlslon, more then
l¡kely because of repeated extensions
of cuhoff for timekeeÞinq.

48, Are all COZEEPIMMEEP reports approved by
Division and forwarded to FMS by the 30rn of the
month?

X Yes n ¡lo x N/A Remarks:

49, ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

E Yes fl No Xrun Remarks:

50, ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes n ¡¡o XruN Remarks:

51. Are all payments made directly to FMS?
X Yes l-l tto t-t N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nuo Xrun Remerks: Area ls not aware of
delinquent companies.
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AREA: 340

TOTALRECORDS: 337

RECORDS EXAMINED: 33

3t5t2009 6t22/2009 0.18 Y N 6t22t200e Y Y
3t6t2009 612212009 .12t_12 Y N 3ßnooz, Y
5/3/2009 NO Retusal N N N DA reiected
5t4t2009 5t27t2009 0.12 N 5t27t2009 Y Y
517t2009 5t27t2009 0.10 Y N 5t27t2009 Y Y
5/8/2009 5119r2A09 0.10 Y N 5/19/2009 Y



AREA: 340

TOTAL RECORDS: 337

RECORDS EXAMTNED: 33

DATE OF
ARREST

DATE 735
SUBMITTED

BAC/DRUG
RESULTS

ARREST
FOR DUI
T/CYN,

ARREST
FOR

OTHER
EVENT

(BOL) Y/N
DATE BAC

AVAILABLE

CONV]CTION
DATE IF

APPLICABLE

415
ATTACHED

Y/N

415
CORRECT

Y/N NOTES
511412008 5t22/20A8 o.22 Y 5122t2008
6/8/2008 8/13/2008 0.13 Y N 8113t2008 Y Y
6/11n008 NO 0.06 Y N N N DA reieited
7l2snoog a2a20a8 0.14t.14 Y N 7t25t2008 Y Y
7i27n008 9t18t2008 Refusal Y N 9118t2008 Y
7ß012008 8t14t20A8 4.17 N 8n4t2AO8
7ßA2AO8 8t2U2008 o.28 N 8t22t2008
8t2t2008 8t22/2008 Refusal N 8122t2008 Y PAS.19/_21
812t2008 NO .06/.07 Y N N N DA rejected
81512008 NO 0.05 N N N DA reiected
8/6/2008 8t15t2008 0.17 N 8t15Í204Ê Y Y

11t22t2008 12t16t2A08 0.08 N 12t16t2008 Y
11123t2008 12t16t2008 0.19 Y N 12t16t200t Y
11t26t2008 12t16t2008 0.16 Y N 12t16/2408 Y
11.n7/2008 12t16t2008 .111.12 Y N 11t27t2408 Y Y
11t28t2008 12t16t2008 0.12 Y N 12t16t2008 Y Y
11t29t2008 12t16t2008 0.09 N 1Aß12008 Y
11t29t2008 Refusal Y N N N DA reieited
11130t2008 6t22t2009 o.14 Y N 6122120A9 Y Y
11t30t2418 12t18t2008 0.20 Y N 12t18t2008 Y
221t2009 6l22nOO9 0.1'l Y N 612A20A9 Y
z22t2009 622r2AO9 o.23 Y N 6t22t2009
2J22t2009 6r22J2009 0.15 N 6t22t2009 Y
3t1í2009 6122t2009 o.12 N 6t22t2009
3t1t2009 3117t2009 0.21 N 3t17t2009
3t1t2009 411512009 o.24 N 4t15t2009 Y
3t2t2009 4115t2009 0't3 N 4t15t2009



vu,rvr rr¡t ,

Menrorandr¡nr

Date: lvla¡,26,200,

l.o: I{a¡,1y¿¡rcl Area

lJusr rì es.\' I 1'û ns porl¡ì [ ion a rrcl l-k¡u.si ng r\gcnr¡,

R.F. LllAl-, Captain
Conurrandet

CllP 5l\AiP (Rev 1 1'{6} OPI 076

Sc{eÐ,, Servíce, ond Security



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command: I Division:

rd Golden Gate I B
by: I Dater

Serqeant James Libbv I 0512712009

INSTRUCf IONS: This document shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
nurnber of the inspection in the Chapter lnspection number, Under "Forward to:" enter the next level of command where the document -

sh¿rll be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified doficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required. 

__....

I Executive Office Level

Hayward Area has included a sectíon on the¡r Arrest Report Tracking Sheet whích requires a sergeant
verify the completion and submission of a CHP 735. The sergeant ¡s requ¡red to initiat and date the
Arrest Report Tracking Sheet. Hayward uses an Excel spreadsheet to track their CHP 735's, color
cod¡ng CHP 735's which are pending completion, correction, BAC results or conv¡ctlon. This allows an
"at a glance" review of incomplete CHP 735's.

Command Sugqestions for Statewide lmprovement:

lnsoector's Findi
Hayward Area
involved were

has a verifiable
knowledgeable

method for tracking and processing CHP
regarding the Cost Recovery Program,

735's, All personnel

LC.ommanOer's nespo : n Concur or n Do Not Concur (Do Not Concur shall document basis for response) |

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revísed, fíndings unchanged,

L-e-!9,

CttÍ, íi8o^ (Rcv. 02-09) OPI 01 0



$TATFNOF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIJWAY PATROL

COMMAND INSPECTION PROGRAM
ËXCEPTIONS DOCUMËNT
Page 2 of 2

ant James Libl:

Corrective Actíorr Plan/Timelirre

None requíred.

LJ Employee would líke lo discuss this report with
the reviewer.
(See HPM 9.1 , Chapter B for appeaf procedures.)

COMMANDER'S SIGNATURE DAfE

INSPECTOR'S SIGNATURE DATE

lJ Reviewer discussed this report with
employee

fl concur fJ oo not concur

REVIËWER'S SIGNATURE DATE

CltP 680Â (Rev 02-09) OPI Or0
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 1of4

Evaluated by:

eant K. Briqss, lD 13119
Assisted by:OSS1 P, Deo, ID 12357

Officer P. Cheever, lD 17950 May

INSTRUCTIONS: Answer individual ilems with "Yes" or "No" arrswers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal slatues, or deficiencies noted in the inspeclions shall be commenled on via the "Remarks" section.
Addilionally, such discrepancies and/or deficiencies shall be documented on an Exceplions Document and addressed to the next level of
command. Fudhermore, the nlemorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient ítems need to be re-inspected.

TYPE OF INSPECTION

n Division Level ffi Command Level

! Ofiice of lnspections I Voluntary Setf-lnspection

For applícable policies, refer to HPM 1 1.1, Chapter 6.

Lead lnspector's Signature:

Note: :lf,ä,ilNo" or'lN/Ali.box is the "Rema¡,ks" section shall be utilized for ex
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equiprnent usage, and

_ qqlggllqtionpolicy?

Xl ves I t'lo X ru¡n Remarks

2. Does the billing rate include mileage and other
elpenses such as uniform or equipment damage? ffi ves n ¡¡o fl ¡l¡n Rernarks:

3. When a safety service is provided to another state
âgency, is the agency's five-digit billing code
obtained?

n Yes Ll tto X ¡¡in Remarks: Accounting Sectron
this informat¡on.

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X yes l tlo l-l rr¡¡n Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

_-.*. less than 24 ho!.I:s pMr_lgl¡g-schedulgg-s-ely1ge?__
I Yes ! trto f ruln Renrarks:

Remarks:

lìemarks

6, ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

fi Yes nruo ! rurn

7. ls information regarding the procedures to obtain
necessary rightof-way clearances or permits, local
requirements, and other pertinent information made
qfaileþþ to inquiring parties?

X Yes !wo [] ¡yn

B. Are written requests for specific services directed to

lh.g_ a pp rop¡gþ_co m m a n d ? I Yes !No N/A Remarks:

9. Are traffic control services less than $50,000
__ - approvçd. by. Divjsion? X Yes l-l tlo E ru¡n Rernarks

10. Are traffÍc controlservices estimated to be $50,000 or
mo¡e epprc¡1e{ by the Office of the Commissioner? n Yes lruo N/A :::u:5ï:_y:i.,j'_'1-

Remarks: Has Not OccurrecJ,
11. Are extraordínary protective services approved by the

Assistant Commissioner. Field? ! ves ü ¡lo K ¡lln

CHP 680U (Rev. 02-09) OPI 0'f 0
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES
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.''Èìj

12. ls a Reimbursable Services Agreement (RSA) log

_ . Lt.!$ L%regggs teg_tloj!_ pty1St_o¡ lqfpye ry co n t ra ct? X Yes []No n N¡n Remarks:

13. ls a CHP 465 form completed in accordance with
policy? X Yes n No [-l vn Remarks:

14. Are advance payments collected from the contracting
*__99 rnp. g n y-pMf lo!!e _ 

q .tgrt qlllg_getyt c e ? X Yes n No N N/A Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
_ c o m p€ n y_-lpgllerglgt 

-o_Lg!ye¡_qe p¡ y nq ¡ t s ? X yes I rvo [] t'l¡R Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscat
Management Section upon completion of the
contractual service(s)?

X yes DNo n Nln Remarks:

17, ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes f-l ¡¡o N/A Renrarks;

18. ls a CHP 466 maintained?
ffi ves f] t'lo ü N¡n RerÌ1arks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
¡lqmber for each agreement?

X ves I tlo [: N/A Renrarks:

20. ls the CHP 466 closed out at the end of each fiscat
year with a new log impfemented on July 1 beginning
with the sequential number 001?

X Yes ! tto Irun Remarks:

21. Are all sequential numbers accounted for when
. !'eçItì.-cJl_Ls_w!!hllfe._ _eillltg_Vlprner_q!!!{0? X Yes tl l.to fl ru¡n Re¡narks:

22. Are sequential numbers not matching Biiling
Memorandu ms reconciled? X Yes l-l tto nvn Renrarks

23. ls the original RSA signed and filed at Area?
X Yes |,-l ruo [] N¡n Remarks

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

I ves INo [] ru¡n Remarks:

25. ts the indemnification clause included in the
_ agrçgqeüwhen re_guesle![_ Yes D tto X ru¡n Renrarks: Has Not Occurred

I 26. ls the inclusion of the indemnification clause
' 

"pproved 
by the Department of General Services,

___-- Office_9!.Lçgq!_Selyic_eû
! Yes fJ ¡lo X ruln Remarks: Has Nol Occurred

27. lf lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

! Yes Iruo E ru¡e Remarks: Has Not Occurred

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtaíned when
one of the contracting parties is a county, city, district,
or othgr lo-c-?l publi.q body?

I Yes DNo X N/A Remarks: Has Not Occurred

29. Are dignitary protection services referred to the Office
ot_Qlg-li!1ry P ro tecti on ? Yes []ruo x rvA Remarks: Hâs Nol Occuned

CHP 680U (Rev. 02-09) OPI 010
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CHAPTER 8
COMMAND REIMBURSABLË SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHp 467
forms prepared when a statewide agreement is in
effect?

I ves nruo X ¡l¡n Remarks: llas Nol Occurred

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

! Yes Xruo X rurn Remarks: Has Not Occurred

i1 v. I lrtj
32. ls a CHP 230 prepared by the contracting party when
_leg9"glq_c-o_l!gq.tgdq¡thq-{gt_olþ9-lia¡rg¡eqqlqn? X Yes l-l tto fJ rurn Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEE?,
MAZEEP, extraordinary protective services, and

- spgcialptE9glg.LyIlj0_9_qey{ __

I Yes nNo [] N/A Remarks:

34. Are copies of CHP 467 forms fonruarded to the next
level of review? X Yes l-l tlo l-ì ruln Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the ReÍmbursable Services Gontrol

-.---1j93--__
X Yes trNo !Nn Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X yes [ruo nvn Renrarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

_ billing purposes?

X yes I tto I Nln Remarks;

38. Are outstandíng items being inspected and resolved?
X Yes l-l tlo l-l rurn Remerks:

2ô
I
:.:li:i:

39, ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

I Yes XNo fl rurn Remarks:

ls a reimbursable special project code obtained on
every contractual service? R Yes nruo l-'l run Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each X Yes nruo n Nra Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes ! ¡¡o n N¡n Remarks:

43. Are allcorrections noted on the overtime report(s)?
X Yes nNo fl rurn Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilino? Yes nNo l-l Nln Remarks:

45. ls the originalovertime report(s) forwarded to FMS?
Yes l-l tto l-l w¡n Remarks:

46. ls a copy of the o
by thg"]0* ef_ttE_ X ves fJ trto N/A Remarks

CHP 680U (Rev.02-09) OPI 010
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47. Are all COZEEP IMAZEEP reports fonvarded to
Division bv the 15rh of tne montnt X Yes i-l t'to ll run Remarks:

48. Are all COZEÉPIMAZEEP reports approved by
Division and forwarded to FMS by the 30''' of the
month?

I Yes ! t,lo X ruln Remârks

49, ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personngl hours?.

X Yes ! t'lo ! N/A Remarks:

50. ls an amendment of service agreement requested
príor to the fund being depleted, and if necessary, is
the service discontinued?

n Yes n ¡¡o X N/A Renrarks: Has Not Occurred

51. Are all payments made directly to FMS?
ffi Yes nruo n rurn Remarks: Forwarded fronr

FMS

52. Does the command require definquent companies to
pay outstanding invoices in full prior to providing any
future services?

I Yes nruo Xvn Remarks: Has Not Occurred

CHP 680U (Rev. 02-09) OPI 010
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Augrrst 24,200g

Golden Gate Divisíon

DBPA IITI\{IIN'T OI¡ CALI I.O IINIA II IG I{ \\/AY P A'rIlOLI-la¡'u'at'd Area

34s.1499s.09_046

2009 coIvII\4AND qI::lECTroNs, 2nc1 QUARTER -cl-rp 735 (DuI cos'RECOVER') tNSpECltoN - coRRÈ¿,ilv' AClloN pr_AN

I)ate:

j. o:

Flom:

lìile No.:

Sutr.ject;

On À4ay 27,2009, a Division_l
of the ó¡¡¡r'n-i(nUl Cost I{e< I2-nionth periocl r,r,¿rs concluuecl

tlte l-la1,u,a,,l lt;; has a verjfia ALea' 'fhe itrs¡rectot f'ouncl that

¡:et'sottnel inyolr¡ec1 u,ere kr)or* e'ssirrg CI{P 7ll5's ancl that all
io that i,,t¡r..tiu,i the I-tar,rvarcr Arca has cre¿rrecr thí.s cor.cc,iu.',lll,T.,ïiii;il**t'rt' 

In resp.nse

LIJ,ITQIìY:

.d ¡\r.ea learnecl thaf fhe Dtil Cost lì.ecover),progr¿ìur u,oulcl be iDspectecl, aectiotl tvas cot:ductecl r-rsing tlie checkli.st containecl in l-ì.ighu,a1, I)atr.ol ¡4aur¡alter 8' scveral issr¡es u'ere iclentificcl. l'hcrself in.spectionîr,ealc¿ ure

'rhere \vas no tÏacking systenr in ¡rlace foL CIJp 735 forms, ho*,e\¿er the o¡ltioral CI{p735A f.onn rvas beinguiecl,

ualter of 2009 rvere inspectecl, Four (4) CfIIp
0 busiltess day periocl.

se disposirio¡ls f<¡r CI-IP 73_5 founs rvith
rug-only alt.ests, etc.

rurs" iu the ¡rotes sectio¡r as r.eqrrired by

,..l,r.f,r,; 

\\::ìs 11cì.\i¡¡rrrlarcl Opcrar!11,., l);.tlcccl ,l.r, in placcfÌrrtlleconl¡lletio¡ of CI{p 735

After iclc:nrif¡'¡n* trre issues, the foilor.r,ing cor:rectiye actio, sfeps \\,ere take':

CllP 51t¡úP (RÊv I t-80) Opl 076
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STATE OF CALIFORNIA
DEeARTMENTIcT cøiÞonrvtA HtcHWAy pATRoL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2
==Ë====Ë===::=::=======-=rj=====L-:====::==.:-::==:==:==:===;=i====----=t:-j=====i:.iJr::,:::-t:r=':=;:rj ==.---:-j-.-j
INSTRUCTIONS: This documerlt shall be lyped. Check appropriate boxes as necessary, or fill in lhe blanks as irldicated. Enter ¡ìe chapter
nulnber of the inspeclion in the Chapter lnspeclion number. Under "Fonvard lo:" enter the nexl level of command where the docunrelrl
shall be routed to and its due date. This document shall be utilized to document innovative praclices, suggestions for statewide

t, identifìed deficiencies, corrective aclion A CHP 51 Memorandum mav be used if additional

D¡vËion:

Golden
Chapler

Gate B-DUl Cost
R_e_c.5¡-v*e-¡y_-_ _
Date:May 19, 200S

rYPE oF,r.rr"ii*
fJ Division Levet X Command Level

! Executive Office Level

ïotal hours expended on the X Corrective Action Plan lncluded

n Attacnments lncluded

Follow-up Required:

XYes [ruo

Forward to:
Division

Due Date:

Golden Gate

or's Comments R rdin lnnovative Practices:

None

None

"-l
ut .

Cost Recovery program was inspected, coveríng the period of January 1,2OOg to March 31, 2009. Of
the 15 cases involving a CHP 735, lncident Response Reimbursement Statement,4 cases were
submitted in excess of the 10 business day period. Properly completed CHP 735 forms areforwarded
to FMS with current reimbursement rate, including CHP 415, recorded to the nearest 10 minute
increment, and appropriate number of staff hours involved, Copies of the CHP 735 are being retained at
Area level.

nse: ll Concur or n Do Not ConcuÍ (Do Not. u o n c u r_ o r LJ uo J)!! t; 9 Lc u r ( og .ry9lpggg I ndl9gq mct Concur shall document basis forment Dasrs ïor resqo-r!9 i

----t
.-_ J

CllP 680/1(Rcv 02.091 OPI 010
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findings revised, findings unchanged,

DEpARTMEM or c¡'LiroR¡¡ut HIGHWAy pATRoL
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Page 2 of 2

TI n s p e ct oËõõ m m e n t õ : s h 
" 

I I 
" 

o o * * nãn 

-. 
o n., * õt.. r r m d;1" s, fi ,,r d r r" *,

L"l.,l -

lnspected by: Sergeant K. Briggs

Corrective Action PlaniTímeline
The following procedures have been impfemented at the Hayward Area to address the CHP 735,
lncident Response Reirnbursement Statement, timely submission and processing:

o Quarterly briefing items discussing proper procedures and timely submission of CHP 735 form.
o Development of Hayward Area tracking sheet, which includes section covering CHP 735 form

review and submission to clerical staff.
r Development of [og, tracking DUI Cost Recovery, This includes AIS Repoft Number, Arrest Date,

Chemical Test result Date, Reason CHP 735 is Missing, Date CHP 735 Received, Date CHP 735
Sent to FMS, and Defendant Name.

. Follow up of case adjudication by couft officer on a weekly basis, which is fon¡varded to clerical
staff.

Employee would like to discuss this report wilh
lhe reviewer.

Reviewer discussed this report with

ol

/)y ,)o,Q-oo1
REVIEWER'S DATE

employee
n concur

CllP 680Â lRev 02-09) OP¡ 010
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STATE OF CALIFORNIA
DEPARTMÈNT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

Colnmand:

Havward
Division

Golden Gate: 345
Evaluated by:

Sergeant K. Briqss, lD 1 31 19
Date:

Mav 19. 2009
Assisted by:

Office Assistant E. Klobas, lD
412869

Dale:

May 19, 2009

INSTRUCTIONS: Answer indÍvidual items with "Yes" or'No" answers, or filf in lhe blanks as índicated, Any "No" answers, discrepancies
with polícy, applicable legal statues, or deficiencies noted in lhe ínspections shall be comrnenled on via the "Renlarks" section.

up lnspection, the "Follow-up lrrspection" box shall be marked and only deficient items need to be re-inspected.

Add¡tionally, such discrepancies and/or deficiencies shall be docunrented on an Exceptions Document and addressed to the next level of
cotnntand. Fu¡thermore, the memorandum shall include any follow-up and/or corrective action(s) laken. lf this form is used as a Follo¡- -

TYPE OF INSPEC]]ON

! Division Level X Command Levet

! Off¡ce of lnspections I Votuntary Selllnspection

Lead lnspoctor's Signature:

)
¿t-1 ./ <.-l

.,þf
Follow-up Required:
IYes Eno

! Follow-Up lnspection

BY:

Date:

slzt /o r
For applicable policies, refer to HPM 1 1.1, Chapter 20.

Note: ff a "No" or "N/4" box is checked, the "Remarks" section shall be utifized for explanation
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

fi ves !ruo ! nla Remarks

2. What are these procedures?
Per Hayward Area S.O.P., officers are required to submit incomplete reports to a supervisor prior to end of shift. Supervisors
review submitted forms and initials Hayward Area tracking sheet. Tracking sheet contains section for CHP 735, detailing
when CHP 735 submitted to clerical and supervisors initials and date. Recurring briefing items regarding CHP 735 guidetines
are conducted regularly. The issue is also a topic at Area staff Meetings.

3. Does the command have a specific employee(s)
assigned to process allCHP 735 forms? ffi Yes fl wo !run Renrarks: OA E Klobas

4. lf the answer to question 3 of this checklist is yes, is I

the responsibility of processing all CHP 735 forms | [J Ves
listed ín their i iption or anv other document?

D tlo n ru¡a Remarks:

CHP 680U (Rev. 02-09) OPI 010
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CHAPTER B

COMMAND DUI COST RECOVERY

Page 2 of 4

1. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
críteria in either Section A or Section B of the form?

ffi Yes DNo fl rurn Remarks:

2. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnffuence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes fNo n ru¡n Remarks: Courl Otficer receives
weekly case disposition log frorn
court. This is forwarded to clerical
employee handling CHP 735 forms.

3. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten þusiness days from one of the following
dates?
o The date of BAC results of -.08% were received
. The date of BAC results ot,",.040/o were received

for a commercial driver

n Yes X l.lo [J NiA Renrarks: For the first quarter of
2009, 15 CHP 735 forms were
submitted to FMS. Four ol these
were subm¡tted in excess of 10

þusiness days, Area now has
procedures in place to correct
deficiency.

4. Are CHP 735 forms completed based on the criteria
of Section B of the form being foruyarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
o The arrest was for drugs only
. A BAC of < .08% was obtained

n Yes nruo X n¡n Renrarks: Has Not Occurred

5. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X ves n ¡lo X N¡n Remarks:

6. lf the person arrested is transíent, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes trNo X ruln Remarks: Area has nol encountered,

7. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nruo ! n¡n Remarks:

8. Do the total number of staff hours charged on.the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

I Yes ! tito E ru¡n Remarks:

CHP 680U (Rev. 02-09)OPl 010



STATE OF CALIFORNIA
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1. Does the Notes portion of the CHP 415 indicate the
billable DUltime when the CHP 415 includes more
than one activitv?

X Yes DNo D ru¡N Rernarks: l-lighlighted in

Activity/Comm6nts sect¡on.

2, Are the staff hours incurred by members of the
Department for the following activíties associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
r Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
. Call Back
¡ Field Sobriety Testing
o Transportation
o Booking
r Chemical Testing
. Traffic Control

X Yes DNo I nrn Remarks:

3. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nNo [ ruln Remarks:

4. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

fl Yes D f.¡o n N/A Remarks:

5. ls a copy of the CHP 735 being retained at the
command and filed? X Yes !No n rurn Remarks;

6. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes DNo n ru¡n Remarks:

7. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?
A log has been established to track the following: AIS Report Numþer, Arrest Date, Chemical Test Result Date, Reason CHP

735 is Missing, Date CHP 735 Received, Date CHP 735 Sent to FMS, and Defendant Name,

8. Are commands using a case monitoring system to
tracl< cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS fnformation
¡ BAC test results

I Yes fJ No fl N/A Remarks: Area lnformation Systenl

CHP 660U (Rev. 02-09) OPI 010
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9. Are cases not resultíng in a conviction within 12

months after submission to the District Attorney
closed out after court verification of case status?

I ves E trto ! ruln Remarks: The Area has develoPed a

plan to address this issue

10. Do closed outcases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as wellas the reason the case was closed and
date of last follow-uo check?

! Yes ! tto X ¡un Renrarks:

1 1, Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Deoartment?

n Yes !No X ¡IN Rêmarks;

12. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identífying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X ves D l.¡o n rurn Remarks:

Questlon 125;pertains:te,Fiscal Mana gement Sectíon.

13. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

! ves INo E N/A Renlarks:

CHP 680U (Rev.02-09) OPI 010
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I\1[enrorÍ¡n(l unl

Date: Augusf 24,2009

'Io: Colden Gate Division

Iì ttsirrc.s.s,'l'rarrsport:rliolr allrl I-lorrsing /tgcl¡cl'

From: DBPAI{TI\,IENT Ot¡ CALIFOIÌNIA IIIGI{\\/AY t ATIÌOL
Ilayrvard Area

File No.: 345.14995.09-047

sub.ject: RIIIMBURS/,BLESEtìvtcES,AGI{EEMITNTINSPECT'ION-
CORRDCTIVE AC'|TON PLAN

O¡r Jutre 26,2009, a I)ivision-level irtspection fbr the prececliug 12-month pcriocl q,âs co¡ductecl
of the Reiml¡ttrsable Sen,ices z\greeurent file.s in fhe l,.Iayu'arcl CI{P Area, in ,"s1ronrc to that
ins¡rectiou, the Ila),1a,¡l'd Area has createcl this Corr.ective Action plan,

nIIl_QlìY:

\\/heri the l{aytvalcl ¡\r'ea leanlecl that the Iìeillrbursable Sen,ices Agrcreme¡t pl.o.granj rr,oulcl þe
ins¡rectecl, a lltoloLrglt self itts¡rection rt'a.s co¡rç11¡ç1s¿ using tþe cileol<list cont¿rineil i¡ i-lighryay
Patrol lr'{¿rlltlal (i{PN4) 22.l,Cbaptel tl. 'l'he.self inspectiou rvas conclucted b¡, Sergea¡t Kevili
llriggs, l.D, l:il19. 'l'he self irrspectiou rc'ealecl the follos,iug;

' 'llte l-Ia¡'1vot¿ Area hacl t$¡en{), (20) reimbulsable services agreenìellts , 100% of the
agleenrents lvete exantinecl,

o Area clicl not maintain a CI{P 466 Reimbursable Services Contr.ol Log log.
o Tlie're \\'as a general Iack of training and accorrntability for the ¡ra¡renvor.k transactions

anci thorougluess of corrpletio¡: of contract rcquirenrents.

:

o The Ilavrl'ard Area ltacl fureut¡,(20) reirlbtu'sable selvices agreerrrent.s . 100% of the
agreements rvele exaln i nc,cl.

t 'l-he slate agenôt"s billing cocle r.r,as rtot oLltainecl or clocr¡ntenfec! on tl,r: j:ìcrin:bursabje
S en,i c.e.s 13 i I li n_ri lvle lnora ncl utn.

¡ One¡renttit s'¿ts refc.l'crllcecl but lheLe u,el'e no co¡ties ol'an¡'pe¡¡its o¡ lile,
. Aclt'atlc'e cle¡ro.sits are being collectecl, [rt¡t llot l'or alldetails ¡rlior.to the start of the

sel'r,ice.
o C)lle of three ach,ance cleposit checl<s ha.s a CljP 251 prellalecì ancl nr¡ilccl to the

contra ctì n _u conl llar),y.

.Safeq,, Sen'ice, util Securít.y
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Golclen Ga(e I) i vi.sion
i)age 2

Arrgrr.st 29,2009

Orre ol'llll'ce col)fracts rvith ach,anccr cicjrosíts hati a coll1,of the cor)trflcf af tachecl to the
tvccl< l), tr'¡rlr.sllt itial.
Alea does not niajrttain a CI{P 466 log. l"his is due in ¡lart lo the fact fhat thcrc \\rere no
R-Nturl¡el's is.sued to the Arca clur.ing this fi.scal year.
Orrl¡' copie.s ol. lteimbursab]e Selvices Agleement.s ale nraint'aínecl at Ar.ea,
Alea cloes tl<lt cllstue the needecl ¡lelnrit.s are ot:tainecl before 1lr:ocecrcling n'ith
Iìeiurbursable Services Agreerneuts.
Area perfoltned a safety sen,ice.s detail for another agency. The ClllP 3I2 and CI-IP 313
were co¡tlpleted but tlie CI-iP 312 rvas not signecl,
Five of flrve coutracts \\,ere not ¡rlocessed rvithin five day,s because there r¡,as no Captain
or Lieutenallt assigned to Area for a 30 day period when these cÌetails s,ere completecl.
Ärea cloes lrol maínfain a Reinlbursable Ser.r,ices Control L,og.
Alea is lrot inÍbllned oL delinqrrcnt conrparric's,

çolt RD! rl_u!1r.ci|l-o N-I r.,A N :

' It is rrot possible to cort'ect past eu'or.s on the reintbuL.sal¡le services agree¡re¡t.s. OSS I
Ilclot'ninr¿r l)eo rl'ill e¡ìsure all policies ancì ¡:roceclures ¿ìl'e follor.r'ecl fo¡'firtule âgr.ecrr)ierrts,

' On-going trairting rvill be ¡lrovicled spc:cific to e¿rch enrplo'i,ee involvecl i¡ the llSA
pfogratll.

e Arc¿t rvill begin ttsing the CI{P 466 Reinlbursable Serviocrs Control L,og.
o Area has createcJ a fbrm to be provicled ro the rcquesfing llal.t1, tþ¡1 u,íll inclicate hou,tcr

get the ltecessal'y ¡rermits, re.solutions, etc.
o Au At'ea cltecklist has l¡een clevelopecl to ensure tirnely courlrletion ancl subnrission olÌ

require<1 documents.

SUII{MARY:

The issttes identiliecl during the Division ittspection rvill be adclressed a¡cl A¡ea lyill conti¡ue to
take an active role in managiug reirnbrrrsablc selvices agreemenls,

a

a

o

o

C..1. SI{EIìRY, Lieute
Acting Colnnlat:dcrl'



STATE Qf 'CALIFORNI/r
DEPARTfVIENT OF CALII-.ORNIA HIGI.{WAY PATROL

COMMAND ¡NSPECTION PROGRAM
EXCEPI'IONS DOCUMENT
Page 1 of 2
:=====a-======:-========::========-====:=:======:=====::===_::=__3:::==:i:==:::: 

=_::==:=
f NSTRUCTIONS: Tlrís docutlrelrt shall be typed. Check ap¡rro¡¡ilate boxes as necessary, or fill in the l¡lallks as indicateci. E¡ter the chapter
nunrl¡er of the inspection in lhe Chapter lrtspectiorr number. Under "FonvarcJ lo:" enter tile next level of corlrììand whe re lhe clocument
shall be routed to attd its dtre date. l-hís <locurnenl shall l¡e utilized to docuruorit innovative pt'actices, suggestíorrs for statervicle

.i99l}PlgiÞ:-gf1l{gg glslr_rry

Dale:

5t2.6t2009

Havward
lnspected by:

Tina Cook

TYPE OF INSPECTION

[lDivision Level I Comnland Levet

n Executive Office Level

'i'oial l¡ours ex¡rended on the
inspection:

B

[--] Con'ective /\cticlr Pi;:rr lncluded i

Ñ Attachrnents lncluded

1 ì(,: ,;.:

s Co r"0!le n ts ße g a rÇ i n g h n ovqll,vB_Pfgç!çe s :

____-l
I I trspçrþË_fr$pg!._ _--
20 reitnbtrrsable services contracts (RSC) initiated between May 2008 and May 200g were inspected.
Sgt. Kevírt BrÍggs, Officer Paul Cheever, Office Assistant Ellaina Klobas, and OSSI Poornirna Deo are all
invofved in tfie processing and nranagement of the Area RSC program.

3. Rer¡arks; Only 1 of 5 records was for a detaif with a state agency. There was no agency billing
code for that agency on the paperuork. This detail was handled by an employee who is no
fonger assigned to the Hayward Area. Current ernployee ís aware of this requirement,
4. Remarks: Only 1 of 5 records was for a detail with a state agency. There was no agency bílling
code for that agency on the papenruork. This detail was handled by an ernployee who is no
longer assigned to the Hayward Area. Current employee is aware of this requírement.
7. Although 1 permit was referenced, not copies of any permits were present,
14. Advance deposíts are being cof lected, but not for every detail, although Area has not had a
detaif since June 2008
15. One of 3 advance deposit checks had a CHP 251 prepared and mailed to the contracting
company.
17. One of 3 contracts with advance deposits had a copy of the contract attached to the weekly
transmittaf . No film details were performed so there were no CHP 169s.
18. Area does not maintain a CHP 466, This is Ín partdue tothefactthatthere have no R-
Nunrbers issued to Area during this fiscal year. Tlrere ís also no log for the 07lO8 físcal year, but
there were only 5 R-Numbers issued during that fiscal year.
20. No log is maintained by Area.

Follow-up Requíred:

CllP 6ÊÐ/r (Rcv 02.c9) OFI Ol0



ST/rl-E Oir CALTFORNÍA
DEPARTh4ÊI.JT OF CALIFORI.IIA }1¡GII\^JAY PATROI..

COMIVIAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

=--::=====

23. Only copies of RSAs were present at Area, bLrt all of those were from the previous fiscal year,
There are no records fronr the current fiscal year since tlre new policy revision.
24.The Conrrrlatld proceeds with all RSAs, bLrt does not ensure the needed penníts are oStainecj
30' Area perfornred a saÍety services detaif for another agency, but not under a statewide
agreen'lelrt. The CHP 312 and 313 were cornpfeted, but the C¡p a12 was not signed,
33. Five of 5 contracts were not processed within 5 days because tlrere was no Clptairr or
Lieutenant assígned to Area for a 30 day period when ilrese details were co¡rpleted.
35. Area does not rnaintain a log, therefore this is not cornpleted.
36. Area does not maintain a rog, flrerefore this is not completed.
37. Area does not maintain a rog, therefore this is not completed.
52. Command is not informed of delinquent companies.

Eflective controls are now in place to ensure policy and procedures are being followed.

Golden Gate
Irrspected lry:

Tina Cook

lnspector's conrments: shalladdress non concurrence by commander (e.g., findirrgs reviseo, trnoings unc-tranged,
etc. ì

Corrective Action PlanÆimeline
None required.

Frnployee woulcl like to discuss this report with
the reviewer.

Reviewer discussed this report with
employee

D concur

Cl'lP 600Â (Rev 0?.0s1 OPt 010

n*Oo not concur



Slate of Cnlifornia

Memorandum

Date:

l'o:

From:

File No.:

Sub.iect:

lìusincss, Tru rtsporhtion and I-lotrsing z\gpncy

.Irrl¡r 1,2009

Golden Gate Division

DEPARTMIINT OF CALIFORNIA HIGHWAY PAI'ROL
Golden Gate Divisiorr

301,1 3 1 54

CI_IAPTER 8 INSPECTIONS - SANTA ROS.A. AREA

Orr Jurre g-10,2009, Golden Gate Divisiou Inspection Teanl #l; Lieutenant Dane Lobb, Selgeant

Jim Libby and AGPA Tina Cook, conducted a Division level inspection. The inspection team

utilized the guidelines fouud in Chapter'8 of FIPM 22.1,fo'- this iuspection. Furthertnore, the

team used a CHP form 680U l'or the inspection. 1'he goal of the inspectiorr was to deteltnine the

level of corn¡rliance with CFIP policy found in Chapter'6 of llPM 11.1, reirnbursable selviccs

agreerneuts (RSA's) and in Chapter 20 of I-ll'M I 1.1 the DUI cost l'ecovery Program. AGPA

Coolt inspectecl the records and proceclures used by the Sarrta llosa Area for RSA's. Setgeant

[,ibb¡, reviewed the procedures and irrspected the recorcls for Santa Rosa Area's DUI cost

recovcry pl'ogram. The inspection team was assisted by Sarrta lìosa Alea persotrrrel rvho

provided requested records.

The irrspection team leviewecl a random sarnple consisting of ten pet'cent of Area's CI{P 735s

from the previous l2 months aud subsequently made the followirrg findings:

This inspection found that Alea had failed to folward nine of 26 cases to FMS within the

required lQ-day period. Alea uses a CI{P 735A to track cases. Area was not able to consístently

próvide a CI{P 415 for each officer involvecl in a quatilying event. The Area Coult Officer

ôurrr"r, fhe735 program and the managemerlt tealn provides oversight and revierv. All
personnel involvád in the tracking of these events have a clear understallding of policy, the

plocess and the deadlines.

l'he Area Lieutenant reduces the total aulount of time talceu to investigate, and document

qualifiing events. ï'he leducecl timc is based upon the atnount ol'time lnanagclnellt f'eels would

tp 
^pprolitiate. 

Area does rrot have a rnetliod for traclcing of non-collision DIJI arrests whiclr

lnect the c¡'iteria for cost recovel'y.

CllP 51WP (Rev 1l -80) OPI 076

SuÍety, Servíce, and Securit¡t



Golden Gate Division
Page2
Jutly 1,2009

24 Reinrbursable Sen'ices Agrcenrerrts wel'e reviewecJ. Alea has an effective system i' place to
ensu¡'e all RSAs are processed in a timely fashion and in compliauce with policy. Minor e¡,or.s
wete noted as outlined on tlte attached spreadsheet. En'ol's f'ound during the inspection were
typically data entry o¡nissions. These errors did not have a¡r inrpact o,r lh. pr-ocåssing of the
agreeme¡rts.

The discrepa¡reies fourd during fhis inspêction were l'evierved and discussecl with the Commancl.'Ihe Comrnatrd lras initjated appropliate cor¡'ective procedures to minirnize a reoccullence,

t'.lii,I i 1.,' 1

\" t"'i,Àl--.
Dalre'[,obb
Lieutenant

Attachmeuts
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STATE OF CALIFOIìNIA
DËPARTMENT OF CALII.ORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CI..IAPTER B

COMMAND REIMBURSABLÊ SERVICES

I Divrs¡on

I Gotden cate
_:--_ _-. ... -..

Nunrber
360

Dale

6/9/09
Dale:

INS-fRUC'l'IONS; Answer individual iterns with "Yes" or "No" answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies
w¡th policy, applicable legal statues, or deficiencies noted in the ínspections shalf be comrnented on via lhe "Remarks" section,
Additionally, suclr discrepancies arrd/or deficiencies shall be docurnenled on an Exceptiorrs Document arrd addressed to the nexl level of
cornnrand. Fu{lrermore, the rnemorandurn shall irrclude any followup and/or corrective action(s) taken. lf this form is used as a Follow-up
Irtspectiorr, the "Follow"up lnspeclion" box shall be marked and only deficient items need to be re-inspected.

Follow-r.rp Required; -lFollow-r.rp Required; -lIYes x): 
I

tYt'Ë ot: tNst,ticrtoN

X Dívision Level

[] otfice of lnspections

fJConrmand Level

I Voluntary Self-lnspectíon

Commander's Signature:

,/4
For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

contracting party infonned of the rr

services, departmental equipment

._-_.. . _ çgJE-el! a-ttgl p-q!.r-ql¡ z
2. Does tlre billing rate include mileage

_ . expensg!_9!_cll"as gltlqm_q¡_eggtp¡ç
3. When a safety service is provided to a

agency, is the agency's five-digit billinl
obtained?

4, ls the billing code documented
Services Billing Memorandum?

5. ls $50 charged for each CHP uniforr
assigned to the detail if the cancella

,_-_]9 g gllg n.2 4 llo u rs p r i o r to th g_g_c.¡e q

6, ls a minimum payment of 4 hours ol
when employee(s) could not be notil
ca n cel la tion .gf Ue_Læ.r1.rqe_(Ð ?_ *,- --z ls rñÍõrmätlo-n-regard il'ìltheîrocedu
necessary rig ht-of-way clearances o
requirements, and other pertinent inl
available to inquíring parties?

s - Áie;"ffiiite nläqïeéts icjñpeirrrcïe;ï
-.,. _. _ _ lle.Êpp-I9-p_rl9_tq _cqtlBa.Lrq?

9. Are tralfic control services less than

_ _._ -_epp-19-v-9q þ¡l -o1-1s.tqÚ
10. Are traffic control services estirnated

1I9ig_eæt_oJgd_.9y_!lE_QIf !ce*ol
11. Are extraordinary protective services

Assistant Comnrissioner, Field?

.-...,--.-"-.1
I
t

I
I"----"1

'l
I

._----------t

:es, is the
rates charged for
t usage, and

X Yes

1-':/

[] ruo f_l rurn llcnlarks

and other
ent damage? X Yes l-l tvo N/A Renìarks:

rd to another state
t billing code ! Yes D tto X ir¡n Remarks: I

pertained to
known,

on the Reimbursable
I Yes fJ t',lo X N/A Remarks: N

pertained to

iformed employee
ellation notification is
;heduled service?

X Yes nruo D ruln Remarl<s:

's overtime charged
notified of the X Yes ! tlo D ru¡N

Remarks:

õe*¿u-res to onta¡n-
;es or permits, local
nt information made

ffi Yes fI tlo n ¡¡¡n Romarks:

,,:l',..:T 
_.

Remarks:

rservices directed to

thäñ-$50,ööö
X Yes

X ves

[_l t'lo rJvn

[-] ttlo fl rurn

ated to be $50,000 or
he Commissioner? X Yes nuo fl ru¡n R

approved by the
l-] Yes l tlo X r.¡¡n R

CHP 680U (Rev. o2-09) OPI 010
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STATE OF CALIÍ:ORNIA
DEPARTMËN OF CALII.ORNIA HIGFN/VAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
numQgUequested frpm D.ivision for

13. ls a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting

-____ca!!pg!Lp1*o!!o the start of the service?
15. ls a CHP 251 prepared and mailed to the contracting

ofadvance oavments?

Questions 12 through 17 pertain to colfecting advanco deposlts,

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon comptetion of the
contractual seryggls)?- -17-ts a cÑõr rre cHC?osätt-åcrreo totre weerl,
CHP 230, and if applicable, a CHP 169? ! Yes

öueèi¡úË-îg tlrough gl-pefta¡r' to tFe Ërep-arai¡õñõÌ agre-ernentãl

1B. ls a CHP 466

19. Do RSA num
reimbursable
year, three di
number for ei

20. ls the CHP 4r

year with a nr

with the sequ

Remarks

Remarks:

Remarksl

! ru¡n Renrarks:

XNo D ¡¡¡a Remarks: 2 of nine records has 1sr

page of CHP 465, but not s¡gned 2"Ú

page. Three were misstng requrred-
cHP 169

is started but
)t obtained
of how nunìbels
commission for

_ .__-_.*re-qg!g-iling wÍt
22. Are sequential

Memorandum¡

llino

23. ls the origin

24. Does the command
arrangements, and
has obtained the ne

?t3.pg.qniI93
25. ls the indemni

_ .-..._¿¡ 9!e_9_frl9l! g h e I
26. ls the inclusion o

approved by tt

_o_{fic_e_.9l.Fsel
27. ll lhe service is

CHP 7BR prepa
Services Unit?

n

maintained?
Yes []wo rj rula Rentarl<s

mbers begin with the letter "R" to denote
le services, followed by two digit fiscal
digit location code, and a sequential
each agreement?

X Yes [-l No r: N/A Remarks:

466 closed out at the end of each fiscal
new log implemented on July 1 beginning
luential number 001?

ffi Yes ll No n N/A Remarks: A new log is start(

some numbets are not obtail
sequenlially because of how
are issued to th€ film comm¡f
nrovie details in this Division.

rential numbers accounted for when
wÍth the Bíllino Memorandum? X Yes l-l wo N N/A Remarks:

tial numbers not matching Billing
rms reconciled?
ãl RSÃ igned-anO f¡leo at Area?

X Yes fl ¡¡o []Nn Remarks:

X Yes !ruo n ru¿n Romarks:

tmand proceed wlth all RSA
;, and if needed, ensure the requestor
the necessary right-of-way, clearances,

?

I Yes nNo n N¡n Rematks: All details done,
perm¡ts not oblained.

ification clause included in the
ten requested? ! Yes

fJ Yes

-Er-o-
ll ruo

nruo

X ru¡n i:it:'ï
Renrarks

¡n of the indemnification clause
the Department of General Servlces,
al Services?
j;"over $50,-000-pãfõbcatii;ñ;E ä--- -
lpared and submitted to Contract
:?

x N/A

nvnX yes Remarks:

CllP 6B0tJ (Rev 02-09) OPl010



COZEEP |Mþ¿EEP Recorcis I nsoecteci. i4 Allfrom last 12 months.

I nspection I nformaticn Yes No N/A Remarks
SPC Used for OT 14
òcu cr 4 nour cenceilatlon clatmed
when appropriate. 14

Reconcilaiion report reconcìled wiih
415s 14
SPCs verified 14
Uorrectrons noted on Reconcilaiion
Repods 11 3

-l otals not changed after corrections ancj 1 record has a correction in the package, but the
correctíon was not indicaied on paperwork.

Reconciliation reports approveci and
dated by by Commander. 14 All were approved by the Commander, but 11 did were not dated.
Original forwarded to Division bv 15th. 4 10 cf r ur rne recoros were nor oated sc tt ts unknown if they were submitted bv the 1Sth.



-t'
NrlnlÞt/ Eue --

Page 1of 4

STATE OF CALIËORNIA
DEPARTMENT OF CALIFORNIA HIGÈIWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

W êN-I
INSTRUCTIONS: Answer individual ilems wilh "Yes" or "No'answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
wìth policy, applicable legal slatues, or deficrencies noted in lhe inspeclions shall Þe commented on vía the .Remarks" seclion.
Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Documenl and addressed to the next level ol
command, Furlheßnore, the memorandum shall include any follow-up and/or correclive action(s) taken, ff lhis lorm is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient ¡tems need lo be re-inspected.

TYPE OF INSPECf¡ON

! Division Level I Command Level

Ü Office of lnspections þ Voluntary Self-lnspection

Ç
,t7.1

)
Follow-up Required:
fl ves ! No

E ¡ollow-Up lnspection

BY:

Commande/s Sìgnaturo: Date:

For applicable policies, refer lo HPM 1 1 ,1 , Chapter 6.

Note: lf a l'No'or "N/4" bóxlis checked. the ilRemaiks"section shallbe,u lized foi exolãnátion.
1 Prior lo the performance of services, is the

contracling party informed of the rates charged for
services, departmental equipment usage, and
cancellation poficy?

É v"t E ¡lo ! N/A Remarks:

,)¿f
2. Does the billing rate include mileage and other

elpensgs such as uniform or equiprnent damage? Yes D ¡lo ! N/A
Remarks

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

ftlves ! t¡o D N/A Remarks:

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum? El Yes l-l ¡vo f_ì N/A Remârks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

fi ves nruo !run Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellatíon of lheÍr service(s)?

fi ves DNo ! N/A Remerks:

7. ls information regarding the procedures to obtain
neçessary right-of-way clearances or permits, local
requirements, and other pert¡nent ínformation made
available to inquirinq parties?

p vet Dwo ü N/A

Are written requests for specific services directed to
the qpp r9p¡þþ çql1ryrA¡ d L F0 ves f-ìwo N N/A

r*e
9. Are tratfic controlservices less than $50,000

_.. --. _.. epplgJ_e_q .oy_ -Q 
r.-vSrg-rt?

10. Are traffic control services estimated to be $50,000 or

-_____.rEqrg qppr.gygg. _Þy_!tle,.9_tfi99_ol-lh_ç- c--o¡mi"s.¡is¡s13. 
_ _

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

E v"t
7-----'-"

.&.yu.-q

..E-.Y"qg-

llNo

ñ t,to

n ¡lo

LJN/A

_D.N/ .

[ rura

iT-t'-t:_-.
Reñarks:

- - - -*ö/rlv "'*" -

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENÏ OF CALIFORNIA HIGIIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND RË¡MBURSABLE SERVICES

L-

",r': , i,.;:+;íi j!:r;.,ii.::i 19]9fl 
y,.gf .ç' 9.',r,'8eff ìrlÊjiii+iïliìë:iË

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? Xlvut l-l No I l-'l run Remarksì

13 ls a GHP 465 form completed in accordance with
policy? É vut E trlo ! rurn Remarks: I

14. Are advance payments coflected from lhe contracting
conlpallp¡þr tg the start of the service? [f ves n ¡¡o Ë N/A

j+ovtv vY14,v7 â
Remarks: û1 o?fu¿rttÊ,

15. ls a CHP 251 prepared and mailed to lhe contrâcting
comDanv uÞon receiDt of advance pavments? fÍ Yes il t¡o ñrun Remarks.

16. ls a CHP 467 prepared and submítted to the Fiscal
Management Sectìon upon completion of the
contractual servicels)?

p ves Dr.ro ltrN/A Remarks:

17. ls a copy of the CHP 4ô5 attached to the weekly
CHP 230, and if applicabfe, a CHP '169? K Yes Er.ro lf rure

' #','^, Ë, õí nbö¿'¿ ; / ibí;j.

r,ílÊ
I
t!

18. ls a CHP 4ô6 maÍntained?
Ér". [l tlo lnn Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three dígit location code, and a sequential
numbe¡ for each ag¡eement?

fi v.t It',lo f [run Remârks: Þl'¡t, lAi^t Le7
ß |eûv2Nft *v .

20. ls the CHP 466 closed out at lhe end of each fiscal
year with a new log implemented on July 1 beginning
with the sequenlial number 001?

p ves Er'lo lErun
Atî4* tþq t 1

n,í'ñix-s Liõíetz'ovI
21 . A¡e all sequential numbers accounted for when

reconciling with the Billing Memorandum? ß ves N E ¡yn
/nql+-rt Kt4& ?vv,

Remarks:4OdV 0¡¿Ttkç
,/ ZZ,Are sequential numbers not matching Billing
<. Memorandums reconciled? ÞtVt9ra¡¡ l-l Yes !No N/A Remarks:

23. ls the original p]-r'gnuO and filed at Area?
I Yes Eruo E ttla

ú19 *,t\tT- lþ rA)
Re n a t R s : AúzQA I laeß¿Ll

24. Does the commanö proceed with all RSA
arrangernents, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and ?

Sv". n ¡lo E ¡irn Remarks: C*'Ì( ll'Lù+f
1o Xffrøule- (o'tllr}
/nr*t rTí

25. ls the indemnifìcation clause included in the
aqreement when reouesfed? Pe-tÙlL f2æT?> fl Yes [l ¡to ñrun r.cma,ns. Ø99[LSv

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

! Yes !No þrun Remarks:æYt*
*t f 't$t4

lf the service is over $50,000 per occasion, is a
CHP 78rq prepared and suþmitted to Contract
Services Unit?

pves ! rvo fl¡un Remârks:

2E, ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or 

-o_ther 
local public b.qdy?__--

29. Are dignitary protection servíces referred to the Office
_ _gr Qrs¡ i!sty_1_r_o_tg9!iÐ?.

ElYes Eruo D ruIE R"^r*r,*Q'gk wl
Ør24oc.(

f-l tlo E rurn Rema¡ks:

CHP 680U (Rev- 02-09) OPI 010
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STATÉ OF CATIFORNIA
DEPARTMENT OF CALIFORNIA HIGIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

3'1. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division. Field ion?

39. ls a copy of the CHP tted to
FMS upon completion of protective
services?

I ¿9. Are afl s noted on the overtime report(s)?

ã0. I s a-re i m o uisa ti le s p eðia I p-ro¡eçi-cooão o tàì n e rl o n
i everv contractuel service? ./
| 41. ls the overtime report(s) fglreimbursable special

I ?.j::Ts) y:elto recotyilfe cHP 415 forms for each
gpgralproÞct?_! ovçvrot u,vtçu( a t

| 42 Are the special pro'1lct codes on the overtime

I report(s) verif¡edrló ensure the correct special project
I code has beenzúsed?

""n'.rr*' _-______J
Rêmarks. I

I

R6marks:

L-----J-
i 44.Are ove(me reports approved and dated by the

t..-_
I
ì

I

| - 
" äili;"riå'-;;ö;ii;gi

| 45. ls the original overtime report(s) fon¡¡arded to FMS?

32, ls a CHP 230 prepared by the contracting party when
f eeg_.¿9.ç-oll_e_g!g_d_-o!._!!g_qgy_gf .lhq.traininssession?

33. Are the original CHP 467 and contract agreement
submitted to F¡scal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEËP, extraordinary protective services, and

_._s¿ecralgolgctslwithin 5 days? _ __-
34. Are copies of CHP 467 forms forwarded to the next

æ. ls ifre-Oate ùn-en tfrè B'iliñg ft4emor"ndum was sent to
FMS noted on the Reimbursable Services Control

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e.mailed to the Division
Coordinator at the end of each month?

37. ls the
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

38. Are oulstanding items being inspected and re

E tlo

!No

f] t'lo

CHP 680U (Rev. 02.09) OPI 010
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STATE OF CALIFORNIA
OEPARTMEM OF CALIFORNIA HIGI.íWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47 . Are all COZEEPIMAZEEP reports forwarded to
Division by the 15th of the month? l-lYes ,ä.: I N/A Remarks:

48. Are all COZEEPIMAZEEP reports approved by
Dìvision and forwarded to FMS by the 30'h of lhe
month? "/

n t¡o E ruIE Remârks;

49. ls a copy of the CHP 71 attached to the overtime
report(s) when lhere are reimbursable non
personnel hours?

E Yes [ ¡lo E ruin Remarks:

50. ls an amendment of service agreèment requedeO
prior to the fund being depleted, and if nec5y'sary, is
the service discontinued? ,/

I Yes DNo fJN/A Romarksi

51. Are all payments rnade directly , ,y
E Yes fl ¡.lo TI N/A Remsrks

52. Does the command require
pay outstanding invoices in
future services?

nt companies (o

to providing any I Yes E ¡lo E ¡¡N Remarks:

CHP 680U (Rev 02'09) OPf 010



STATE OF CALIFORNß
DEPARTMENT OF CALIFORNIA Hf GFM/AY PATROL

COMMAND INSPECTION PROGR.AM
EXCEPTIONS DOCUMËNT

çomman0:

360
urvrston

301
Chapter:

8
lnspeclêd by:

G. P. Tracev #14058
Date:

05t12t2009

Page 1 of 3

INSTRUCTIONS:Thisdocumentshall betyped, Checkappropriateboxesasnecessary,orfill intheblanksasindicated.Enterthechapler
number of the inspection in the Chapler lnspect¡on number, Under "Forward lo:" enter the next level of æmmand where the documenl
shall be rouled to and its due dale. This documenl shall be utiiizod to documenl innovative practices, suggeslions for statewide
improvement, idenlilied deñciencies, corrective actìon plans. A CHP 51 Mernorandum may be used if additional space is reguired.

Notwithstanding an exce¡lent SOP for DUI Cost recovery program, the Court Otficer(s) have developed
a simple tracking mechanism for identifying incidents that requ¡re a CHP 735 and documenting if the
CHP 735 was subm¡tted utilizing the in Custody / Arrest Log (Book). The innovation is described ín the
attachments.

None

Area was not in full compliance with policy as indicated in HPM 1 1 .1 , concern¡ng tíme/activity
documentation on the CHP 415 to support the time documented on the CHP 735, However: it is
readily apparent that Area has generally reduced hours charged on the CHP 735 where adequate
support via the CHP 415, CHP 202, CHP 555 are not present, Area did not have an updated SOP
for the DUI Cost Recovery program but has been working diligently on formalizing procedures for
the preparation/submission/approval/forwarding of the CHP 735. The draft procedures are
attached to this inspection. The SOP draft is due 05/18/09. Officers have been briefed on
compliance with poficy as of 05/11l09.

Commander's Response: X Concur or E Do Not Concur (Do Not concur shall document basis for

TYPE OF INSPECTION

! Division Level ffi Command Level

E Executivo Office Level

Total hours expended on the
inspection:

I

tr

x
Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

Xlves fl lto

Forward to: 301

Due Date: N/A

Chapter lnspection: DUI Cost Recoverv Pr.oqram

lnspector's Comments Reqardinq lnnovative Practices:

S s

CHP 6EOA (Rcv 02.09) OPI 010



STATE OF CALIFORNIA
DEPARTI\4ENT OF C"qUFORNIA HIGI-WAY PATROL

COIVIMAND INSPECTION PROGRAM
EXCEPÏIONS DOCUMENT
Page 2 of 3

The DUI Cost Recoveryprotocol is attached.

The SOP revisÍon is due 05/18/09.

A CHP 160, Briefing ltem, concerning time/actívíty documentation forthe DUI Cost Recovery program is
attached.

Inspected by:

CHPSSOA (Rov 02491 OPI 0f0



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPËCTION PROG RAM
EXCEPTIONS DOCUMENT

Page 3 of 3

Employee would like to discuss lhis report w¡th co M'ûÃñõEÉESìõ¡¡ffi irã'È

lhe reviewer.
See HPM 9.1

uomman0:

360
D¡V¡SiON:

301
unSpler:

8
lnspected by:

G. P, Tracev #14058
Dele:

0511212009

5- tl -o7
discussed this report with

employee
Concur l-l Do not concur

CHP 680A (Rov 02-09, OPI 0t0



STATE OF CATIFORNIA
DÊPARTMENT OF E/LIFORNIA HIGI.IWAY PATROT

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 1of4

uommand:

Santa Rosa
Division:

Golden Gate
Numbel:

I
Evaluated by:

G, P. Tracev #14058
Oate:

05t1212009
Ass¡sted by:

P.Pappas #11570
E.Heinlein #13864

Date:

Various

INSTRUCTIONS: Answe¡ individual items with'Yes" or "No" answers, or fill in the blanks as indicaled. Any "No" answers, discrepancies
with policy, applicable legal slatues, or deficiencíes noted in the inspectlons shall be commenled on via the'Remarks" section.
Add¡t¡onally, such discrepancies and/or deliciencies shall be documenled on an Êxcepfions Document and addressed to the next lovel of
command. Furthermoro, tho memorandum shall include any follow-up and/or correclive aclion(s) taken. lf lhis form is used as a Follow-
up lnspection, the "Follow-up lnspection' box shall be marked and only defìclent items need to be re-inspected.

TYPE OF INSPECTION

! Division Level ! Command Levet

D Ofnce of lnspections Xl Voluntary SelÊlnspection

Foffow-up Required:
XYes nruo

Commander's Signature:

For applicable policies, refer to HPM 1 1.1 , Chapter 20.

: lf a nNo" or "N/A' box is checked, the."Remarks" section shall be utilized for exolanetion.
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the

2. What are these procedures?

Field Officers are required to submit the lncident Response Reimbursement Statement with the completed collision report.
Shift Sergeants monitor the Otficers timely submissíon of the reports and cost recovery documentation. The CHP 735 and
supporting CHP 415's are forward to the Court Liaison Officer and processed. The CHP 735 are tracked through the use of
the Area's Arrest Log and AlS. Monthly summaries of the CHP 735 are provided to Management for review. The summary
includes all lncident Response Reímbursement Statements submitted to Fiscal Management for the month, as wefl as CHP
735's pending court action andior chemical tests.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklÌst is yes, is
the responsibility of processing all CHP 735 forms

in their iob description or anV other document?

CHP 680U (Rev, 02'09) OPI 010
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SÍATE OFCALIÊORNIA
DEPARI'IIIENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMIUAND DUI COST RECOVERY

5. Are allCHP 735 forms forwarded to Fiscaf
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

fi Yes fl No Drun Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a convÍction involving cases
meeting the requirements of the Driving Underthe
lnffuence (DUl) Cost Recovery Program? This would
involve cases where the foflowing criteria applies:
. A Blood Alcohol Content (BAC) under.08%
o A chemicaf test is positive for drugs only
r There is no supporting BAC test of drug test (i.e.,

e refusal)

X Yes I rvo E ¡¡rn Romarks:
Cases rejected by the DA or no
longor qualifylng for rslmbursement
are documented onlhe CHP 7354,
which is kept by year and month, and
the orig¡nal CHP 735 is destroyed.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
wíthin ten business days from one of the following
dates?
¡ The date of BAC resulls ol:.08o/o were received
r The date of BAC results of =.04o/o were received

for a commercial driver

X Yes ! trlo Dun Remarks:

L Are CHP 735 forms completed based on the criteria
of Sectíon B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of Cafifornia Vehicle Sections 23152 or
23153, or grealer offence as a result of one of lhe
followÍng?

' The person arrested refused to provide a
chemicaltest

. The ârrest was for drugs only
o A BAC of < ,08% was obtained

filves DNo E N/A Remarks:

9. ls the ltemízed Statf Hours section of the CHP 735
compfeted as required in Highway Patrol Manual
1 1,1, Administrative Procedures Manual, and
includes hours for allemployees assigned to the
incident?

X Yes ENo n N/A Remarks:

10, lf the person arrested is transient, ¡s the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes D t¡o E l¡n Rerngfisi

1 1. Are staff hours involved in the incident recorded on
the cHP 735 to the nearest ten minutes? X ves DNo E NiA Remarks:

12. Do the total number of staff hours charged on the
cHP 735 agree with the appropriate cHP 415, Daity
Field Record?

flYes ENo [ ¡lla Remarks: Unt¡l recently staf hours on
the 415 were not compâr€d to the
735. ll the hours were viewed as
excessive. besed on the cou¡l offcer

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNüq HGFWAY PA'ÍROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COSÏ RECOVERY

reviEw of lhe arresycollisio.ì teport -
th6 735 hours were rsduçed
accordingly w¡th managerhent
approval. fh¡g practice has resulted
in very lew DUI cost recovôry
d¡sDutô6 in lhe last 5 years. (17).

13. Does the Notes portion of the CHP 415 indicate the
billable DUltime when the CHP 415 includes more
than one activitv?

! Yes ENo D ru¡N Remarks: Otficsrs have been briefed
ol Policy (CHP 160 05/11/0S)

14. Are the staff hours incurred by members of the
Department for the following activilies associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Tíme
¡ On-Scenelnvestigation
r Folfow-uplnvestigation
r Report Writing
. Vehicle Storage
¡ Call Back
r Fíeld Sobriety Testing
r Transportation
o Booking
. ChemicalTesting
o Traffìc Controi

X Yes ENo ¡ N/A Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tesks?

! Yes XNo E ¡¡n Remarks: Officers have been briefed
on Policy (CHP 160 05/1 1/09)

16, ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

fi Yes DNo E ¡ln Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes ENo fJN/A Rernarksi

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

flyes 8No E rure Remarks:

i9. ln the absenoe of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

The area has a tracking system that is superior to the use of the CHP 7354 as the only tracking mechanism, That tracking
system is attached.

The CHP 7354 ¡s used to document non qualiffing CHP 735s and is kept by year and month in front of copíes of all submitted
CHP 735s for that year and month,

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROT

INSPECTION PROGRAIVI
CHAPTER 8
COMMAND DUI COST RECOVERY

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the followíng information in the
monitoring system?
r Defendant f nformation
o Violationlnformation
. Court lnformation
r FMS lnformation

' BAC test results

X Yes E ¡¡o flru¡n Remarks:

21. Are cases not resulting in a conviction within 12
months after submission to the D¡str¡ct Attorney
closed out after court verification of case status?

X Yes F tto Evn Remarks:

22, Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

! Yes xNo Erun Remarks: The CHP 7354 documents
non qualifying câses - the original
735 ¡s destroyed.

23. Are refunds or overpayments, as a result of
errongous charges, in an amount of = $5.00 being
orocessed bv the Deoartment?

X Yes ü ¡¡o D N/A Remafksj

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Prooram?

[l Yes n ¡lo flN/A Rêmarks: 'ltrOuarter 2009 average =
7 dâys.

euestion2SpertainstoFlscatMEnleeme¡tS"cll,o.n.,:,.,' ; .¡, ,,,i.',,:i: ,,,f ,1 ii;.:, i :'i.:;ii....:: iì..,;;:i.. :-.j t .: 
i_¿:,.1;.. :.i :,u.;:i:iiì,ji.

i?:: ii,i : i )".i:ì,, :iji'' :'i).. ..'.1 ì:i 'il .,.it1' 1'j'

25. ls FMS reviewing the CHP 735 forms for
cornpleteness of information and returning deficient
forms to the issuÍng command for corrections?

ffi Yes D t'to E N/A Remârksì

CHP 680U (R€v. 02-09) OPI 010



STATÊ OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

3TIi 3:::=---:=====:====:::::::::===:=:====:======::::==============:==::::==
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to ând ¡ts due date. This document shall be utilized to document innovative practices, suggestions for statewide

TYPE OF INSPECTION

X Divisíon Levei n Command Level

! Executive Office Level

Total hours expended on the
inspection:
I

n

x

Correctíve Action Plan lncluded

Attachments lncluded

Follow-up Required;

fl Yes X rrlo

Forward to:

Due Date:

C hapter.,lnsÞection ::,, :'1

lnspector's Comments Reqardinq lnnovative Practíces:
The Lieutenant rev¡ewing and signing CHP 735's will reduce the amount billed on the CHP 735 if the
time spent on the DUI investigation is excessive.
The Santa Rosa Area will send memoranda out to Officers who have transferred out, yet still need to
subm¡t either CHP 415's or CHP 735's,
Command for Statewide I mprovement:

Santa Rosa Area has suggested a fixed rate for reimbursement for CHP 735's. This amount would be a
guideline and could be adjusted for unusual circumstances.
Currently, there ls no AIS entry which allows for tracking of non-collision DUI arrests wh¡ch meet the

s Findi
criteria for Cost Recove

An lnspection of procedures for the completion and submission CHP 735's was conducted on June 10,

2009. The inspection examined 26 of the 260 events requiring a CHP 735. The Area Management
team and court officer understand the proper procedures involved in the processing of CHP 735's.

Area utilizes a CHP 735A to ensure the proper and timely submission of CHP 735's.

10. There have been no reported arrests of transients.
23. Area does not process CHP 735 overpayments.

Commander's Response: X Concur or n Do Not Concur (Do Not Concur shall document basis for res

CHP 680A (Rev. 02-09) OPI 010



STATE OFCALIFORNIA
DEPARTMENÏ OF CALIFORNß HIGHWAY PATROL

COMMAND INSPECTÍON PROGRAM
EXCEPÏIONS DOCUMENT

Page 2 of 2

Command:

Santa Rosa
Division;

Golden Gate
li

8
lnspected by:

J. Libbv
Date:

06/10/2009

lnspector's Cornments: Shalladdress non concurrence by commander (e,g., fíndings revised, findings unchanged,
etc.

None requ¡red.

[_f Empfoyee would like to díscuss this report with
the reviewer.
(See HPM 9.1. Chapter I for aooeal orocedures.)

DATE

V/ zu/,, I
I N S PÆCTO R'S S'lG l.lAU-RE(J, P¡- ¡\

DATE ! :

t lso lo¡
lJ Reviewer discussed this report w¡th

empfoyee
! Concur ! oo notconcur ,rtrflrå:::'-- j,.*,'i

DATE

{'{'"¿r¡

CHP 6804 (Rev. 02{9) OPI O10
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SlATE OF CALIFOfìNL\
DEI'ARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COS'T RECOVERY

06t1012009
--D"1"

06/10/2009

lNsl'RUcTloNS: Arrswer individual iterns wirh "Yes" or "No" arrs|e 
'l 

Ú'e, Irlank's *' rdióãt d Àrry "No" answels, rjiscreparrcies

witñ policy. applicabtc tegal statues, or deficiencies noled irr flte irrsrrections slrall be cotrrntonlecl on r1.a ,i9 _fj:Ï:L1 :",1:":^", ra'ar ¿r

)iää,iäÄãí,i,, 5#;iï;;;ü;i;;;il;';;i"i"nì¡æ shau be crocurnerrtcd on an Exceprio's Docr.rrne,rr arrd addressed to lhe next level or

corl'rrand. f;utlhermore, the nrenroranclum shall inclucle atìy follow-up onO¡u.òorra.tive action(s) laken. lf this for¡¡ is used as a f:o{low-

1.,p tr.rspection, the "f:ollow-r.rp lrrspection" box shall bo rnarkéd and only d;ficient items need to be re'irtspected'

lYltt: Of lNSl'f:Ct ION

X Division Level

[-] Office of lrt.spections

[J Yes

n Comrnand Level

fl Voluntary Self-l nsPection

I n$pector's-9igl.lature:

/;

'L¿ ¿'

Commander's

"¡/¿ --C-¿ ¿..
Follow-up Requ

X
D Follow-Up lnspectionred:

No

For applicalrle policies, refer to HPM 1 1 ,1, Chapter 20.

I N/A fìernarks.

2. What are these Procedures?

Ihe Santa Rosa Court Officer examines each arres

tlre criteria for DUI cost recovery. The Court Office
irrclicate a Cl-lP 735 is required ('X' for collision, 'O'

mal(es the AIS entry and initials 'Y' at the bottom of
and the report has been entered into AlS. The Cou

review¡ng Lieutenant, tnal<es a copy for a discovery
can be serrt lo FMS,

l- ooes ttrãconrnranU'nave a specifið employee(s)
assigned to process all CHP 735 forms?

lf thè answer to question 3 of this checklisl is yes' is Rematks:
the responsibilily of processíng alf CHP 735 forms

listed in their iob description or any other docume¡t?

5. Áre all Cl^lP 735 forms foruvarded to Fiscal Rernatks:
Managetnent Section (FMS) properly with conrpleted
critenã in erther Section A or Section B of the form?-

fl No

Cl'lP 6B0tJ (lìev 02-09) OPI 0r0
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SIAÍE OF CALIFOIINIA
Df:PAIì'IMEN'T OF CAI. IFOÍINIA HIOHWAY PATTROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COS'T RECOVERY

6. Does the command have a suspense system in place

to facilítate notification of a conviction involving cases
meeting the requirenlents of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
rnvolve cases where the following criteria applies:

" A Blood Alcohol Content (BAC) under ,08%

" A cherlrical test rs positive for drugs ottly
e There is no supporting BAC test of drug tes( (i.e.,

n rr¡fusalì

X ves l_l I'lo ü ¡lla Renrarks' The cornmatld
has access to the local
District AttorneY's
computer, allowittg the
Courl Officer to access-
co nvictio n lwarranl daTa.

7. Are Cl-lP 735 fornrs completed based on the criteria
of Section A of the fornr being forwarded to FMS
within ten business days frorn one of the following
dates?
o J'he date of BAC results of =.08% were received

o l-he date of BAC results of =.04o/o were received
for a conrmercial driver

X Yes ü tlo [] N/A Rernatks'

b. Are Cl-lP 735 forms completed based on the critería
of Sectlon B of the form being fon¡varded to FMS

wrthin ten business days from being notified of a
conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the
following?

' 
'fhe person arrested refused to provide a

chemicaltest
c l-he arrest was for drugs onlY

o A BAC of < ,08% was obtained

X ves DNo I Nin Remarks:

g.--ls theltenrized Staff Hours section of the Çl-lP 735

cornpleted as required in l-lighway Patrol Manual
11.1, Administrative Procedures Manual, and

inclucles hours for all employees assigned to the
innirll"nl?

X Yes lI Irlo D N/A Rernarks

iõ-tf tne þerson arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

L.l Yes [_l trlo xl N/A Rernarks. No trans¡ent arests were

noted rn AlS,

'1 '1. Are staff hours involved in the incident recorded on

the CHP 735 to the nearest ten minutes? E Yes nruo nvn Rernatks:

12. Do the total nulnber of staff hours charged on the

Cl-lP 735 agree with the appropriate CIJP 415, Daily

Field Record?
X Yes I trlo [ ruln Remarks:

13. Does the Notes portiorr of the CllP 415 indicate the

billable DUI tÌnre when the CHP 415 includes more
than one activity?

X Yes !No n Nln Renlarks:

Cl'lP 6s0U (Rov 0:2-09) OPI 010
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S'IA]Ï OF CALIFOIìNIA
DEPAR MENT OF CAI.IÍ.-ORNIA IIIGIIWAY PATROL

INSPECTION PROGRAIVI
CHAPTER B

COMMAND DUI COS-T RECOVERY

--l¿ nre tfre-staff nou s ¡nc,wred by members of the
Department for the following activities associated with
an inciclent meeting lhc; criteria for DUI cost recovery
included in the CllP 735?
o Response Time
o On-Scenelnvestigation

" Follow-uplnvestigation
. Report Wriling

' Vehicle Storage
. Call Bacl<
e f:ield Sobriety Testing
o l-ransportation
u gool<ing

o Chemical Testing
o l'raffic Control

ffi Yes fl ruo [] ru¡n Remarks:

15. Are tne staff flõurs øioff,cærs.n-ctiargeserget r,t.s,

lieutenants, or captains listed on the CHP 735 for
tinre spent perfornring the activities listed in questíon
12 of this clrecklist and not exclusively supervisory
tasks?

X Yes DNo [] ru¡n Renla rks.

6. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
uqprl?

ffi Yes X i'lo fl N/A Renrarks:

17. ls a copy of the Cl-lP 735 being retained at the
command and filed? ffi Yes nruo n N/A Remarks

18. ls the conrtnatrd utilizing the, optional, CHP 7354 to

track cases qualifying for the DUI Cost Recovery
Prnoraln?

X Yes fJ tlo ü ruln Remarks

lg ln the absence of a CllP 7354, how is the comrnanU tract<¡ñg the DUI Cost Recovery Program?

N/A. The Santa llosa Cl-lP Area is usíng the CHP 7354.

20. Are comnrands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
nronitoring system?

" Defendantlnformation

" Violationlnfonnatíon

" Court lnform¿ltion
. FMS lnfonnation
o BAC test results

X Yes [_] t'¡o [_l N/A Remarks:,

21. Are cases not resulting in a convictiorl within 12

nronths after sutrmission to the District Attorney
r:losr"d out afler court verification of case status?

X Yes fNo D N/A Renlarks:

22. Do closed out cases on the monitoring system have
a line drawlr through the Conviction Date and Date to

FMS as well as the reason the case was closed and

clate of last follow-t¡p check?

X Yes DNo fl N/A lìemalks:

CllP 680U (Rev 02-09) OPI 010
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S'TATE OF CALIFOÍINIA
DIiPAR].MEN-T OF CALIFORNIA tiIGI.IWi\Y T,ATROL

INSPECTION PROGRAIVI
CHAPTER B

COMMAND DUI COSI- IìECOVERY

Are relunds of overpayments, as a result of
erroneous charges, tn an amount of = $5,00 beirrg
plg q e rS e q þylfe_L et sft n"9_il?__ _ __ _
ls the oommand reviewing the quarterly reports senl
by FMS related to the submission of CllP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program? _ . ...._... _
n 25 pertaÍns to Fiscal Managoment Section.

Evn

Ü N/A

Renrarks' Sarrta f{osa Cl-lP has not
n'o_:Ï'1T::' o: o"u'ou:T'nl''-

Renrarks:

s FMS reviewirrg the CHP 735 forms for
ornpleteness of information and returning deficient
>rms to the issuinq command for corrections?

! Yes []ruo n N/A Rernarks:

CHP 680U (Rev 02-09) OPI 010



Slatc of C¿rli[orrria

N'fernorandum

Date: Ma¡,29,2009

l'o: Golclcn Gate Division

Ilusirress, Trntxporlation and llousing Agcncy

Fronr: DIIP¿\RTMENT OI'- C:^LIFORNI^ f tlGIIWAY I'¡Al'lìOL.
Golclcn Cìate Division

Iìile No.: 3(r0. I 405I

Subject: COì\41r4¡\ND INSPLiC'llON PROCIìAlvf - DIVISION I-tjVI;L INSPIic:'flON
2ND QUz\IìTER 2009

On l\4av 28.2009. i¡l accordancervith the Co¡nllrancl Ins¡tcctions Prograrn li4altual. I"ll)ì\4 22.1.

I collductecl ¿r Division l,evel inspection al solano Area concerniri-e Chaptcr S, Cotrrtrattcl

Iìcinrbur.sable Sen,ices anci the DUI Cost Rccover'¡, Progranr. N'ly z\rea colìl¿tct llor thc itts¡lection

r.vas Ca¡rtain Susan \\/arcl.

Area has 23 reinlbu¡'sable seLvices itgreements (RSA.s) f'or fiscal ycar 200-1 2008 and 2008/2009.

5 RSAs s,ere sclccted ranclonrly fbr inspcction.

Alca clocs lrol rrajntain a local RSA log (CI'JP 466), 'l'he Divisiorr log is usctl lo leconcilc thc

IìSz\ llulllltcr¡^ rìltd sc.rvicc ¡rrovirlecl clates. Alca u'ill ill¡rlentettta I{S¡\ log to lircililatc tt'acl<ing

agreunlc'llls nncl to clucu¡rrent the sublnission ol'rhe [rilling rttcrttonurdulll (Cìll)'l(r7) to lrisc¿rl

N4anirgcrncnt Scctioll. Arca u,ill doculltcut the closing olc"¿rch lìSA ¡lcr lìsc¿tl .rcar on thc'CI'll)
466.

Area rvill l<ee¡r sigrrcd origirral IìSAs i¡r local liles. Prcviousl-v, Arc'a rva.s subnritting oliginal

IìSz\s to l:iscal lvlanagerrrent Scction (FN4S).

¡\rca rvill lclllou,u¡r orr nrileage reitnbursenrcnt lol grant funclcrcl serviccs providecl in thc City of
OaklancJ (C:alGrip). ancl filr-traflic conllol scn,iccs ¡:r'orriclecl to the Cit¡' s¡Fairfìelcl.

I irrspcctc-cl 20 of'the 107 Inciclcnt l{esponse Iìcirnburrse¡rlcnt Stâternellts (CI'lP 735) pre¡larccì

rvithin thc last Inelvc llo¡rths. l3 ol'20 rvcrc sulllrittecl to I;MS ín accorclance rvith dcparlnrc¡rtal
polic¡'. (r of 20 Dail¡,Field Record (CI'[P ¿ll5) rccorclccl tinres dicl ¡rot sr¡pport tire recoiclccl tinres

clll thc C:llP 735. I of 20 clid not illclic¿rte the cause olthe i¡iciclcnt responsc lrr¡t the cloctttllc'lrted

bloocl alcohol conte)ll confir¡necl lhe >^r"rt:r.ject u,as clriving uncler lhe influence.

ClJP5lÞPtllev f l -09) Oltl0¡6

,Sa,fcl¡,, Sarvicc, ctn¿l St¿c urily





STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGTIWAY PATROL

COMMAND INSPEGTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 3
=:i==:=-- ====================-===:-:========::===-=============:=:======:==:==:=:==L-a-

TNSTRUCTIONS: This cfoc(¡r¡enlshall be lyped. Check appropriate boxes as necessary, or fillin the blanks as indicated. Enter the chapter

nulllber of tlre inspection in the Chapter lnspeclion number. Under "Forward lo:" enter lhe next level of command where the doctlnlent

slrall be routecJ lo and its due date. This doct¡rnenl shall be utilized lo documerrl innovative practices, suggeslions for stalewide

inrorovenrent, identified deflciencies, correclive aclion plêns. A CHP 51 Memorandurn rnay be used if additional space is requl

Þivision;

Golden Gate

G. P. Tracev 014058

TYPE OF INSPECTION

X Division Level D Command Level

! Executive Office Level

Follow-up Required:

X yes fJ t¡o

Total hours expended on the
inspection

2.5

E ¿.r".* Action Pr.n rn.lrìão

Lf Rttacnments lncluded

Fonvard to: Golden Gate
Division

Due Date: June 30, 2009

Dqpqc-!p-tll 9_g_ruLellt_ts99_Alq1_!g l n n o va-t i v-e P Lq_clþg s :

None

l--c-qlll '¡tÞüss-eq
None

lJ!9p*¡-ò1;-rr'19:-lg:.

Solano Area has 16 reimbursable serv¡ces agreements between May28,2008 and May 28,2009. For

Fy OllOS and 08/09 Area has 23 reirnbr.rrsable services agreements. 5 reimbursable services

agreements were inspected. All reimbursabte services files were reviewed and discussed with the

coordinator and the Cornmander.

Area reconciles their reimbursable services agreement (RSAs) nurnbers using the Division RSA log.

Area will implernent a local RSA log (CHP466) to track agreement / billing memorandurn submíssion

dates to Fiscal Management Section (FMS) and to document closing the RSA at the end of the fìscal

year.

Area will keep the signed oríginal RSA (CHP465) and send copies to FMS.

4 Special Project Code (SPC) overtime reports were inspected, 2 require follow up by Area. SPC 764'

Calbrip-Oakland and SPC 265-City of Faidield wíll be reviewed by Area to determine if mileage

Chaoter lnspection: B - Command Reimbursable Services

Cl ll, ôtlö/r iRdv {?'Cg; OPI 01(,



STATE OF CALIFORNIÂ
DEPARTMENT OF CALIFORNIA Hf GI.IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Comrnand:

Solano
Division:

Golden Gate
Chapter:

I
lnspecled by:

G. P. Tracev 014058
Date:

05t28t2009

Page 2 of 3

I tnspectort
I -"-1.-,) . -.--- -

Comments: Shall address non concurrence by comrnander (e.g,, findings revised, findings unchanged,

Plan/Timeline:

See Cor¡rlrander's Corrective Action Plan attached.

Cllr) 6Ê0;L:llc; 0?.0lrl OPI¡l4r



S]'ATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIfWAY PATROL

COMMAND iNSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Solano
O¡v¡s¡on:

Golden Gate
Chapler:

B

lnspected by:

G, P. Tracev 014058
Date:

0512812009

Page 3 of 3
i::::---

Il rrprôV.ãnor',ld I'ke to dittt,tt tlìß t"p";l*it¡;
tlre reviewer,

---$-e-e-! 
8!4-s-,"'!.-ç]lepler-q-&r-eppeSl-E qqeqslee,

*tliîöüiêwði 
¿isóuËse'à tn¡s report w¡trr

S SIGNATURE

(jlll) i;60/. /llc! G;.C:-! OPI 01O



State of California

Memorandum

Date:

To:

From:

File No,:

Subject:

Busirress, Transportation and Housing Agency

August 12,2009

Golden Gate Division

DEPARTMENT OT' CALIFORNIA }IIGFf\ryAY PATROL
Solano fuea

365,14402.n759

DUI COST RECOVERY CORRECTIVE ACTION PLAN

Area has reviewed the findings of the recent Chapter 8 inspection relating to DUI cost recovery
procedures currently in place.

In response to the recommendations made by the inspection team, Area has updated the Standa¡d
í)perating Procedures Manual to clearly deiineate each employee's responsibility in the
generation, review, and processing the each CHP 735 form. The specific actions and

responsibilities addressed are consistent with current policy.

Additionally, all area supervisors were trained atastaff meeting to ensure they clearly
rurderstand their critical role in the proper and timely completion of a CHP 735 inevery
upplicable circumstance. The administrative sergeant has prepared a lesson plan which he will
present at the next area training day to remind officers of the proper way to complete the CHP

735 and all supporting documents, Finally, the Area CHP 735 clerk was briefed and trained on

her role in the processing of all CHP 735s.

I_t-js-e¡pected that the above action steps will be completed by October 7,2009. Each action itern

þbovelwillproperly address each exception noted by the Inspection Team.

,/t--
S. K. Ward, Ca
Com¡nander

,l n.fp.n.,S e rv ìec - nn ¡1. S e. c u.r ì tst



sTA'rË oF c^LlFotlNt^
DEPAßTMEN'T OF CALIFORNIA HIGFWi\Y PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3
:=:=:======j======-=:-:======-==*:=====-===.========:=-==:=-==:================a_i:;= -==

INSTRUCTIONS: This document shallbe typed. Check appropriate boxes as necessary, or lill¡n the blartks as indicated. Enler the chapter

number of lhe inspection irr tlre Chapler lnspeclion lrurlber. Under 'Forward to:" enlèr lhe next level of commattd where the docuntetrl

shall be rouled lo and ils due date. This docunrelrt shall be utilized to <Jocument innovalive practices, suggestions lor stalewide

TYPE OI: INSPECTION

fi Drvision Level [] Command Level

n Executive Office Level

Follow-up Required:

X Yes [] tlo

None

il;;;ì;;"'*;;;- -- I xl corrective Action Pìan rncruded

I Rttacnments lncluded

or's Comments Regarding lnnovative Practices:

Forward to: Golden Gate
Division

Due Date: June 30, 2009

Chapter lnspection; I - DUI Cost Recovery Program

lõ@slglslgjevrdq hprqrç-nqr! :_l
None

Area did a self inspection, priorto the Division level inspection, which allowed them to identify
exceptions to policy and procedure and make proactive changes to ensure compliance. See the

Conlmander's Corrective Action Plan for details.

107 DUI Cost recovery forms (CHP 735) were reviewed for200812009. 20 CHP 735 forms were
inspected.

13 of 20 were submitted to Fiscal Management Section (FMS) on tÍme,

6 of 20 had Daily Field Record (CHP 41 5) recorded times that did not support the recorded times on the

CHP 735,

1 of 20 did not indicate the cause of the incident reimbursernent, but the documented blood alcohol
content confirmed the person was driving under the influence.

i-q"r.rne¡oÞl:LS.-qpon¿= -n-Ê"-lsn,--qii;=i"Dó"Nei -c*çr;þõ.Ñi-i-ç-"¡syii¡e1gõsqeaq-n'.'{eirs.e!gËq1.-- i

clrP 680/\ tnaY t2.Û9) OFl0t0



S]'ATE OF CALIFORNIA
DEPARTMENT OF CALIFOfìNIA HIGIJIA/AY PAÏROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 3
51:i:::==:::i=Ëlt= =:====:=:-=:-:===== --*== == s=i--====:::=::: ======E::=--:==-===::=======:i: =a:=5

õctot''s Commentslsñåll .d r*.. nV *rrnander (e.g., findings teu¡seO, findings unchanged,I nsp
_e_LÐ_

Corrective Action Plan/Tímeline:

See Commander's Corrective Action Plan attached

Cl lP G60^ IRL-V 02.Ct) Of tl 010



sTAIE OF C^l.ll;OtìNlA
DEPARTMEN'T OF CALIFORNIA I1IGHWAY PATROL

COMMAND INSPEGT¡ON PROGRAM
EXCEPTIONS DOCUMENT
Page 3 of 3

0512812009

Ernployee would like lo discuss this repod with
the reviev/er,

- -.-- 
(s ie-lP[t.9-J,-9-!"up!el.9jqr 

-e 
pp-e-qlpi-o-clqyte s.

n nevrñölo¡s;ussöd thi; reptt wtñ --REVÌEWEr{s-
*oî-fu

employee

[-J concur Ü oo not concur

Cl lP 680Â fnal C?'C3l OP¡ 010



Page '1 of -l

STATE OÉ CALIFORNIA
DÊPARTMENT OF CALIFORNIA I"IIGHWAY PATROL

INSPECÏION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Division:

Golden Gate

G. P. Tracev 014058

INS'f RUCTIONS; Answer indiviclual ilems vvith "Yes" or "No" ansr,¿ers, or fili in the blanks as indicated. Any "No" answers, discrepancíes
with policy, applicalrle legal slatues, or deficiencies noted in lhe inspections shall lre conrmented on via the "Retnarks" sectìon.
AdcJitionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furll'ìermoÍe, the merrrorandurn shall inciude any follow-up andior corrective action(s) taken, lf this fornl is used as a Follow:
rup lnspection, tlre "Follow-up lnspection" box shall be marked and only deficíenl items need to be re-inspected.

't'YtrE OF tNSPECftON

fX Dívision Level fl Command Level

f] Office of lnspections ! Voluntary SelÊlnspection

Follow-utp
Yes

Required:
!No

! foltow-Up lnspection

BY:

For appiicable policies , refe( to HPM 1 1 .1 , Chapler 20.

Note: lf a "No" or "N/4" box is checked, the "Remarks" section shall be utilized for explanation.
1. Does the command have sufficient procedures lo

ensure that a CHP 735, lncident Response
Reinrbursernent Statement, is prepared for each
arrest that meets the cost recoverv criteria?

[JYes ll No fJ vn gn¡¡3rks

2. What are these procedures?

Area conducted a self inspection prior to the Division ínspection and has updated/corrected procedures.
See the Comnrander's Corrective Action Plan for specífic details.

ln summary:

The CHP 735 is attached to the CHP 202.
The Court Officer enters the date the 735 was received ínto the AlS.
The Adrnin Sgt suspense(s) the hard copy 735.
Wlren the BAC is receivecJ a civilian support position enters that date into the AlS.
The Adnrin Sgt does a claily/weekly AIS check - finalizes appropriate 735(s) - has the 735(s) approved and senl to FMS, and
updales the AlS. (See Attachments)

Additionally: the Area SOP was updated for officer / supervisor(s) and civilian support responsibilities concerning the 735.

(See Atlachments)

Cl-lP 6ô0u (Rev 02-09) OPI 010



Page 2of 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IVVAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVËRY

3. Does the comrrancl have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing allCHP 735 forms
listed in their iob description or anv other document?

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with conrpleted
criteria in either Section A or Section B of the form?

ffi Yes nruo n ruln Remarks:

6. Does the cornmand have a suspense system in place
to facilitate notification of a conviction involvíng cases
meeting the requirerrtents of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following crileria applies:
o A Blood Alcohol Content (BAC) under .08%
r A chernical test is positive for drugs only

' There is no supporting t3AC testof drug test (i.e.,
a refusal)

X Yes fJ tlo fl N/A Rernarks:

7. Are CllP 735 forms completed based on the criteria
of Sectron A of the form being forwarded lo FMS
within ten business days lrom one of the following
dates?
. The date of BAC results of ='.08% were received

' The date of BAC results of :.04% were received
for a commercialdriver

E ves fl t'to n N/A fìenrarks

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being fon¡varded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < .08o/o was obtained

! Yes 8No nrun Remarks: Area Correctecl

9. ls the llenrized Staff Hours section of the CHP 735
completed as required in llíghway Patrol Manual
1 1.1 , Administratìve Procedures Manual, and
includes hours for all enrployees assigned to the
incidenl?

E Yes nruo [] N/A Remarks:

Cl'lP 6B0U (Rev 02-09)OPl 010



Page 3ofJ

STATE OFCALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIIWAY PATROL

INSPECTION PROGRAM
CHAPÏER B

COMMAND DUI COST RECOVERY

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, rvithout forwarding the CHP 735
to FMS?

n Yes ! t'lo E ru¡n Remarks: None to date,

1 1 . Are staff hours involved Ín the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes fJ No D N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree witlt the appropriate CHP 415, Daily
Field Record?

n Yes Xl No ! N/A Remarks: Area Correcled

Remarks: Area Corrected
13. Does the Notes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes more

Rernarks' None lo dale

X Yes

[--]Yes

D tlo [ ruln
14. Are the staff hours incurred by mernbers of the

Department for the following activities associated with
an incident meeling the criteria for DUI cost recovery
included in the CHP 735?
. Response Tirne

' On-Scenelnvestigalion
. Folfow-uplnvestigation

' Report Writing
r Vehicfe Storage
r Call Back
r Fíeld Sobriety Testing
r Transportation
. Booking
. Chenrical Testing

' Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,

lieutenanls, or captains listed on the CHP 735 for
tirne spent perforrning the activities listed in question
12 of this checklisl and not exclusively supervisory
tasks?

16. ls the current hourly rate for reimbr¡rsement, serìt out
to allcommands via Cornrn-Net kom FMS, being
used?

17. ls a copy of the CHP 735 being retained at the
command and filed?

18, ls the comrnand utilizing the, optíonal, CHP 7354 to
track cases qualifying for the DUI Cost Recovery

_. Prosratlt.__ ..._ l,__ I _ I l----lgjn the absénce or a CHp zgSA, h iámt
Previously the Court Officer checked Courtrecords weekly and advised the Admin Sgt when results/dispos were present to
justify approval of the 735, which was then signed by a manager and routed to FMS.

Remarks: lmplemented May 2009

! N/A

Cl{P 6B0U (Rev 02-09) OPI 010



Page 4 o'( 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIÊORNIA HIGI.IWAY PATROL

INSPECTION PROGR,AM
CHAPTER B

COMMAND DUI COSÏ RECOVERY

20. Are cornmands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Prograrn including lhe following information in the
monitoring systenr?
. Defendantlnformation
. Violationlnforrnation
. Court lnformation
. FMS lnformation
. BAC test results

X Yes DNo I N/A Remarks: Court lnfo and BAC
Test Results

21. Are cases not resulting in a conviction within 12
nronths after submission to the DÍstrict Attorney
closed out after court verification of case status?

! yes XNo TNN Renrarks: Area Corrected

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as wellas the reason the case was closed and
date of laslfollow-up check?

fl Yes XNo [J rure Remarks: Area Corrected

23. Are refunds or overpayments, as a result of
crroneous charges, in an amount of = s5 00 being
processed by the Department?

I Yes [] ¡to fl ¡lrn Rernarks

24 ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case slatus identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

K Yes [] I'lo n ¡r¡n Remarks

Question 25 pertains to Fiscal Management Section.

25. ls FMS reviewíng the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq comrnarld for corrections?

n yes nNo E N/A Remarks: HQ

CHP 680U (Rev 02-09) OPl 01 0



Page 1of4

STATE OFCALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

wíth policy, applicable legal statues, or deficiencies noted irr the inspections shall be com¡¡ented on via the "Rernarks" seclion.

Addiiionaity, such discreþancies arld/or deliciencies shall be docurnented on an Êxceplions Docurnerlt and addressed to lhe nexl level of

cornmand Furllrermore, lhe melnorarrdum shall include arry follow.up alrd/or corrective aclion(s) taken. lf lhis lorrn is used as a Follow-ttp

Inspeclion. lhe "Follow-up lnspection" box shall be nlarked and only deficient iterns need to be re-inspected.

Golden Gate

ffi Division Level

[J Olfice of lnspections

Follow-up

l] Command Level

! Voluntary Seltlnspection

I Follow-Up lnspection
Yes

Required:

fJ tto

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: lf a "No" or "N/4"
1 Prior to the performan<

contractin g party inforr
se rvices. depa rtrnenta I

.__-_ __ __ eq499 1le!r-o¡-pg!etr-- _

2 Does the billing rale in,

_-_ e¡penses çuch as unifo{
3 When a safety service is

agency, is the agertcy's fi

4 ls tlre billing code

. - $-ç.f"v-iç eq-9i!!ls
5 ls S50 charged

assigned to the
less tlran 24 hou

6 ls a minimum payme
when ernployee(s) c
cancellation of their r--'i - 
I s-¡ñoñratþilegäió
necessary right-of-w
requirements, and ot

e!gil?!l e !9Jrg!]Il!9.P-il! e q

B. Are written requests ft

-_ tlle_.g.ppl,9t?rl?J9.-991u!
9. Are traffic control serv

.,-.?PploJgg-þr-8rvLs-t
1O Are traffic conlrols

.,. ..-" .- tÌgiq eppl-grqd- by-
'l 1. Are extraordinary f

Assistant Commissi

"Remarks" shall be utilized for explanation.box is checked, the "Remarks" section shall be u

formance of services, is the
ly infornred of the rates charged for

tr¡ental equipment usage, and
ffi yes f]ruo tr rurn Rernarks:

rale inclu¡de mileage and other
as uniform or eetripment danlaqe? Þ3 Yes üruo Ll ¡¡ra Rer¡arks

service is provided to another state
rgency's five-digil billing code ! Yes [] tlo X nre Rer¡orks No SSP lnspected

Remerl(s No SSP lnspected
le docurnented on the Re¡mbLrrsable
Memorandunl? n ves [-l r.to K N/A
i- iäa-c r, 

"C 
n p u n¡tcii n' e¿G rn pioye-e

detail if the cancellation notification is
rrs orior to lhe scheduled service?

X Yes n ¡lo D N/A Rernârks

yment of 4 hours overtime charged
s) could not be notified of the
reir service(s)?

X yes []ruo n N/A Remarks:

Remarks:
arding the procedures to obtain
f-way clearances or permits, local
j other pertinent inforrnation made
ino parties?

ffi ves t t¡o n Nrn

for specific services directed to
nand? X Yes ENo N/A Remarks

I services less than $50,000
sion? fi ves [-l t'lo N/A Remarks

services estimated to be S50,000 or

Lþ-e-Qlis-ç...ql.11re..ç.g[nnr-s,.s-¡?r.eÍ"."-
protective services approved by the
;sioner. Field?

ffi Yes

! Yes

U ¡lo

Ë-lç.-

[] N/4

Þl N/A

o",nu'*:,..

Renrarks [)rvrsron llâodles

ClJl) 6B0U lRev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA I{IGI-{WAY PATROL

INSPECTION PROGRAM
ÇHAPTER 8
COMMAND REIMBURSABLE SERVI CES

Quest ons 12 through n to collqgting.a ance deposlts.

12. ls a Reirnbursable Services Agreement (RSA) log

.__.__nq.n-b_qrAeg.\t_e-sl9gjlo_i¡_Qiyrfl _onþtgv.9ly_9_o_l-V-ggt?
13. ls a CHP 465 fon¡ cornpleted in accordance with

psliev?--- 14. Äreãovanðe pãvñent;ööitectàä fiom the;d;Factins
____q-o31p;1!y*p_¡_iprlq!|g_gtartqf !F__q-e3gq3_

15. ls a CHP 251 prepared and mailed to the contracting
[F" Yçs-

go.lrpe!v-t|lp-g[.I9cgrplgl?q.Enqe-.Pgvt]lÐ!91-----* El Ye:
16. ls a CllP 467 preparecJ and submitled to the Fiscal

Management Section upon conrpletion of the

fl ruo

ffi Yes l-l ruo

mle

Dno

[t] ruo

i-J ruo

.E--Ys: lI No

[! ves nNo

E Yes [ruo

K ves

Page 2of4

Remarks:

Renìarks:

Remarks.

Rernarksl Hand Delrvered

Rerna rks.

Remarks:

N/A Remarks: Area Uses Dívision Log

Remarks: Area Uses Division Log

Renrarks: Division l-landles

_q9!lt-?9jg"a_l,S-e_rJlç_9ls)?_
17. f s a copy of the CHt' 465 attached to the weekly

*_____ç-lq_tso,=.N_ir applicable, a c ll!l$3.----
Questions 18 through 31 pedain to the preparation agreements.

Yes

18. ls a Cl-lP 466 nraintained?
Yes--- 19-Do RSA nümbã; begín wrth tne letter n to oenõtã

reirnbursable services, followed by two digit fiscal
year, three dlgit location code, and a sequential
n q!Iqg_r' tgl each 491_e_e 1gn!L_._

20. ls the Cl-tP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
y ![]¡_e_.r e-g_119 ¡1!j gl n u 4þ9f_.10 0j3
Are all sequential numbers accounted for when

rqegleLüee. wiu -lre-qiue.-[tery elq.qCI?"
22 Are sequential nurnbers not matching Billing

ñ ves fJ tlo [ ruln
Rernarks:

-X-lt¡-
fJ ru¡n

Remarks:

Remarks Area Conectecl / llad sent

-qr-!9 u l.?.1.9-19-f.l'!

Re¡narks

Renrarks:

Renrarks:

Remarks: CHP78A - City of Fairfield
(BRr' 23-0102)

Remarks: Commander Verified

N/A

28. ls a copy of the resolution, order, tnotion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
o r other loca þ3 b_l¡c- ÞgÇ.yl___ _

" - - 2 s-Ãre d is ru ta rt pio ËÏ¡o rî !e rü¡ Ceilrd rerre? to ttr ä" oif rce

._....._.**.ql_Djg.ltary_J?t_o_t_e_q.tjp.n3___

Cl.lP 680U ttìev 02.09) OPI 010

i CHP 7BR prepared and submitted to ContractI vr rt tur\ lrrçli.
! Services Unit?

I Yes

fl Yes

il Yes

ffi Yes

! ru¡n

[]vn

n ¡un

Yes

! tlo

Remarks:



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI1WAY PATROL

INSPECTION PROGR.AM
CHAPTÊR 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, Cl-lP 313 forrns, and CHP 467
forms prepared when a statewide agreement is in
effect?

! Yes ! l.lo

31. When state agenc¡es are requesting a statewide
agreement, are lhey referred to Enforcement X Yes
Services Division. Field S Section?

QueEtions 32 through 38 pertain fo trainíng agreement pro-cedures and

32. ls a CHP 230 prepared by the contracting party when
fees are collected gllllg_Ç-e_y_of the training. se_ssj.on?

3L7re the br¡ginal cHP-ää7äñd ¿õñract agreement
submitted to Fiscal Management Section (FMS)upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

X yes

_ .--qpqc_ta l p¡gj q_cj"9l"wJ.Utin 9_9_¿rs1
34 Are copies of CIJP 467 forms fonryarded to the nexl

level of review? Yes
35. ls the date when the Brlling Mernorandurî was sentto

FMS noted on lhe Reimbursable Services Control I ves

Control Log forwardecl or e-mailed to the Division
Coordinator at the end of each month?

X Yes

3i. ls the f-ìeimbursalrle Services Control Log verified
with the copies of the Billing Mernorandums to ensure
allreimbursable tirne has been reported to FMS for

ffi Yes

Þrl1!N-pJip_e9sú__
3B Are outstanding items being inspected and resolved?

Page 3of4

Remarks: No statewide agreements

Renrarks:

relmbursabOüããñns 39 through s2 pert-ain to extraordinary lrroiõõtm. ,..;.:.,. .

gp.gglQljtq'lgg!s-,--
39. ls a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective n Yes

_.._gglvr¡ces?
¿ o I r s-a r ð i m ñ r s ãb I e s pËä ä i p rol c; ilco d Jõo t a r n ø o n

_____-9v9lv_ç9ntr?ç!rt9l-:9Iv,i.c-e.?-----
41 ls the overtinre report(s) for reimbursable special

E ves

project(s) used to reconcile CIJP 415 forms for each

.--- .- . -- 9p.9-clgl..ql9J I -cl?--
42. Ne the specral project codes on the overtrme

reporl(s) verified to ensure tlre correct specíal project

ffi Yes

ffi Yes

___- _qosq ne_s_Þee¡_qs_qql-

43. Are all corrections noted on the overtime report(s)?
Yes

44 Are overtime reports approved and dated by the

üruo ffiNn Renlarks. None

l--l ru¡n i
I

[-J ru¡n

Remarks

Remarks.

N/A Remarks:

Rcmarks: NLT 4 working days after

x"-Yeij *E No -l--Qlvå-l l-ilI--services and .repOl:.t of overtimo hours

f.l ¡lo

fì tlo

No

Yes

46 ls a copy of the overtime report fon¡¿arded to Division
by lhe 10"' of the montlr (except COZEEPIMAZEEP)?

ffi Yes

Renlarks Area Correcled

Renlarks: Area Uses Division Log /
Aroa W¡ll lmplement Local Log

[]ruo

üNo

[X r.¡o

fl No

DNo

Cl-'ll,6B0U (Rev 02-09) OPI 010

X Yes

No

I ru¡n
end of FLSA unless extended
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HÍGI.MAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are aIICOZEEPIMAZEEP reports forwarded to

Qius-ro-r.!v-l[.e- 15th of the month?
4B Are aIICOZEEP/MAZEEP reports approved by

Division and forwarded to FMS by the 30r" of the
month?

49. ls a copy of the CHP 71 attached to the overtime
report(s) wlren there are reimbursable nonunifortned

sonnel hours?
ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

51. Are allpayrnents made directly to FMS?

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

Yes [l t'l.p

I Yes üru0

I¡¡o

Remarks

Rernarks: Dìvision

Remarks:

Remarks:

Renrarks: HO Handles

I Yes

X Yes

! Yes

Cl{P 680U (Rev 02-09) OPI 010



f)
AREA: 5o¿J+ftjÕ

TOTAL RECORDS: f oT
RECORDS EXAMINED. 4O

DATE OF
ARREST

DATE 735
SUBMITTED

BAC/DRUG
RESULTS

ARREST
FOR DUI
T/C Y/N

ARREST
FOR

OTHER
EVENT

(BOL) Y/N
DATE BAC

AVAÍ LABLE

CONV]CTION
DATE IF

APPLÍCABLE

415
ATTACHED

YiNI

415
CORRECT

YiN2122t2009 4t4t2009 0.14 4t28t2009 Y
2t8t2009 51412009 0.26 Y 4t28n009 Y5/16/2009 5t21t20A9 0.11 5i 16/2009

twice
sr14t2009 6t8t2009 0.22 6t2t2009 N12t13t200e 4t22t2009, 0.21 Y 1/16i20!g

2t28t2009
Y

2t28t2009 4t17t200ç 01 Unknown Unknown Y N DRE Eval?
5115t2009 6/8/2009 0.17 6l2t2AO9 735 time less fhan 415
7t24t2008 Unknown o.2 Unknown
4t8t2009 5t14t2009 o.22 5t6t2009 N 3ll minr rtcc . rñ<r rñ^^ñô^ !1

3t23t2009 4t2412009 4.23 Y 41812009 N t hour
5t23t2009 5128t200ç 0.15 5123t2009 Y
2t18t2009 4t17t2009 0.21 3t4t2009 Y Y 735 time fess than 415
9/8/2008 Unknown 0.31 Unknown Y 35 fime less fhan 415
2t9t2009 5t4t2009 0.18 4t28t2009 Y N 50 minutes unsuooorted Lovato
519t2009 5t26t2009 o,15 5t21t2009 N 2 hours unsuooortecl Á

4t24t2009 5t13t200s 0.16 5t11t2009 Y
4t27t2009 5t20t2009 03 5n4na09
2t1412009 4117t2009 0.19 2114t2009 Y Y
4t22t2009 s/13/2009 0.22 5t11t2009 Y
4t15t2049 5t1412009 o.17 v s[11t2009 Y



t¡,i, lriii

Business, Tmnspoñation and I{ousing Agenc¡,State of Cal¡forniâ ,

Nllenrorandunr

Date:

To:

From:

File No,:

bubject:

Field Operations Officer.

June I,2009

Golden Gate Division

DEPART]\{BNT OF CALIFORI\IA HIGI{WA\¡ PATROL
Santa Rosa Area

360.140s8

COT4MAND INSPECTION PROGRAM - DIVISION LEVEL INSPECTION
2ND QUARTER 2009

On lt4ay 76,2009, in accordance rvith the Cor¡unand Inspections Program Manual, HPM 22.1,

I conducted a Division Level inspection at Cordelia Inspection Facility, CIF, coucenring Chapter

8, Reimbtusable Services and the'DUI Cost Recovery Prograrn. My contact fol the inspection

was Lieutenant Mike Ferrell, Lieutenant Ferrell is the CIF Commander, and we had met and '

discussed the ir:spection process prior to my anival. I was au'are that CIF had proactively self

irrspected their applicable files. CIF does not engage in any reinrbulsable services and has no

DUI Cost Recovery Program files. The CiF overlime report files were inspected. Lieutenant

Ferrell was personally involved in the inspection process a¡rd was very open to suggestions for

improvement,

If yor"r have an¡, questions concerning this meurorandunr, please contact me at the Santa Rosa

Areà at (707) 588-1400.

G. P, TRACEYI Lieutenant

cHP 51VúF (Rev. l r -86) OPt 076

SaJety, Service, and Secutity



STAÏE OF CALIFORNIA
DEPARTÍ\4ENT OF CALIFORNTA HtGm/\Ay PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3

Comrnand:

Cordelia lF
Division:

Go[den Gate
Chapter:

B
lnspected by:

G. P. TRACEY 014O5B
0ale:

05t2612009

==:=====::::===========:====:::::
INSTRUCTIONS: This do.curnenl shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enler the chapter
number of the inspeclÍon in the Chapter lnspection number- Under "Forward to:" enter the next level of command g,here the document
shall be routed lo and its due dale. This document shall be utilized to document innovalive practices. suggestions for statev¿ide
improvenrenl, identifìed defìciencie_s, corrective aclion plans. A CHP 51 lr4enrorandum may be used if aOOìtional space is required

Total hours expended on the
inspection:

Area documents overtime report submission date to Divisìon on top right of Area copy.

fl Corrective Action Plan lncluded

n Rttacnments lncluded
2.5

Correct question 46 (and policy) "date" to reflect due date of 4 working days after end of FLSA period
unless extended

Area does not have any reimbursable servíce agreements or contracts to inspect.
Only questions 5, 6, 4'l through 47, and 49 apply.
No exceptions noted.

CHP 6804 (Rev, 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA I-IIGFIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 3

Command:

Cordelia lF
Division:

Golden Gate
Chapter:

B
lnspected by:

G. P, TRACEY O14O5B

Datel

05t2612009

lnspector's Comments: Shafl address non concurrence by commander (e.9., findings revised, findings unchanged,
etc.

Req u ired Action: .None.

Corrective Action Plan/Timeline:

None

CHP ô804 (Rev 0249) OPI o10



STATE OF CALIFORNIA
DEPARTMENT OF CALTFORNTA HrGFn/VAy PATROL

COIVÍ MAND INSPECTION PROGRAM
EXCEPTÍONS DOCUMENT
Page 3 of 3

L:ommand:

Cordelia lF
D¡v¡s¡on

Golden Gate
Chapler:

B
lnspected by:

G. P. TRACEY O14O5B
Date:

05t26t2009

LJ Emptoyee would like to discuss lhis reporl rvith
the revierr¡er.
(See HPM 9.1, Chapter g for appeal procedures.)

DATË

t- -5-O1
I NiEEJgBrsf rêÈrF#ttR E

@
DATE

L -/-o1
l--1 Kevrewer drscussed this report with

employee
n Concur ! Oo not concur

REVIEWER'S SIGNATURË DATE

CHP 6804 (Rev, 02-09) OPI 0ro



STATE OF CALÍFORNIA
DEPARTMENT OF CALIFORNIA HIGHYVAY PATROL

INSPECTION PROGRAM
CHAPÏER B

COMMAND REI MBURSABLE SERVICES

Page 1of4

Command:

Cordelia lF
Division:

Golden Gate
Number:

Evaiualed by:

G. P. TRACEY 014O5B
Date:

05t26t2009
AssislÊd by:

N/A

Date:

, or fill ín the blanks as indicated. Any "No" ansvvers, discrepancíes
ctions shall be commented on via the "Remarks" section.
ted on an Exceptions Document and addressed to the nexl level of
and/or corrective aclion(s) taken. lf lhis form is used as a Follow-up

eficÍent items need to be re-inspecled.

TYPE OÊ IÑSPÉCIION

ffi Division Level ! Command Level

X Off¡ce of lnspections ! Voluntary Seif_lnspection

Folfow-up Required:
fYes Xruo

fl Follow-Up lnspection

BY:
l*î':'ä: h**Al-

Date:

t" - 5-o1
For applicable policies, refer to H pM .l 

1 .1 , Chapter 6.

KeU ;ithë: :lRe iTi a tkSi,séötiöh 56'áil.:béiu. il!Zéd;fo r:,eXB,la n -t' n ì:: r: illii=i'.i i: .': ., ;i :.ii;'i;'i;'::1. Prior to the performance@
rmed of the rates charged for
alequipment usage, and

! Yes nruo E N/A Remarks: CIF has no reimbursable
service agreements.

2. Does the bitting rate inctuoe@
.. .expenses such as uniform or equipment damaoe? [l Yes f-l tlo lx N/A Remarks:

3. When a safety service is prffi
agency, is the agency,s five,digit billing code
obtained?

n Yes fl ruo X illa Remarks:

4. lsthe billing coCedocuffi
Services Billing Memorandum? l--l Yes Eruo ñ N¡n Remarks:

5. ls $S0 charged fo
assigned to the detail if the canceilation notificátion ¡s
less than 24 hours prior to the scheduled service?

X Yes !ruo [] ru¡n Remarks:

o. ls.a minimumpaymento@
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nruo Erun Remarks: COZEEP / MAZÊEP

7. ls information regarding the pffi
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to iQquiring parties?

n Yes n ¡lo X ru¡e Remarks: COZEEP / N4AZEEP

ö. Are wntten requests for specifíc services directed to
the appropriate command? [-l Yes l-l tlo lX ruIn Remârks:

9. Are traffic control serv¡cèilesslnan $50,000
approved by Division? l-l Yes lruo fX ruln Remarks:

10. Are traffic controlservices estirnateãlo Oe SSOpOO or
. more appr.oved by the Office of the Commissioner? l-l Yes l-l ruo X ¡¡in Remarks:

1 1. Are.extraordinary protective ae¡vtces approved by the
_ Assistant Çommissioner, Fietd? f-l Yes E tlo ñ *ro Remarks:

CHP 680U (Rev.02-09) OPt 0f0



Page 2 of 4

STATÉ OF CALIFORNIA
DEPARTIVIÊNT OF CALÍFORNIA HIGhft^/AY PATROL

INSPËCTION PROGRAIVI
CI-IAPTER 8
COMMAND REIMBURSABLE SERVICES

ff;rtleilell?
12. lsaR

number requested from

. 1'r' i..rl ' :r 'r.1i, l

I Yes f-l no Xvn Rernarks:
I 1 lc a l'fJD /1^ç ç^rwr¡il vur t¡ptytyu tft accoroancg wltn

policy? [l Yes fJ tto ñ ru¡n Remarks:
1A Ara =A" ,ve yqyrrrËr(b L;oneÇIeq lrom Ine contracllng

Çornpanv prior to the -ciari nf tho eonri^o' fl Yes l-l ruo X rurn Remarks:
15 la â îL]Þ ,Ã

.. ..__ contragtuar service(r)t 
Pon completion of the

17 lo o ^

l] Yes nruo Xl ¡r¡n Remarks:

D Yes Druo X ru¡n Remarks:

v¡ ttt9 vf

CHP 230. and if ar
rr roo arracneo to tne weeKly
p1þable, a CHP 109? I Yes l-l t'lo X rule Remarks::/l in ãê+i;ï ê';,.r:o '¡!.,-i!: .:-:u.:;l,iïi..'-Ì iïr.y# |,,I.'..P'..'1,,,1-,î 

t,,9.P,?,1, 
rg,!,i.9i1..?.glgJ ìt]fl!'

18. ls a '. 
j :l t:iìiir.;li- ;.1¡.i......-
l Yes fll no X ru¡a Remarks:

lO ñ^ ÞQ^*: ,:_.,,,v,,,vsrù vtrgltvyit,l.t Ine teller K" lo denote
rermÞursable seryices, followed by tvro digit fiscal
year, three digit focation code, aná a seqùential
number for each aoreÊmênr?

f Yes Iruo Ivn Remarks:

)ñ le ihê ôHD ,aÂ^

t.1

Druo X N/A Remarks:

ev\luvrruq¡ iluiltuvt5 accounlgq lor wnen
reconciling r¡¡ith the Billino Memo rancl¡ ¡rn2 -ì Ll ruo E N/A Remarks:

)) Arø qê^r rôñ+i-l,r,s¡ ,,er r rvçrè | tut il tdtuillllg t llllng
Memqrand u ms recone¡lÊr.t? E Yes l-l ruo X ruln Remarks:

)'1, lc lho nrinin-l Dõ;-:-l:l:Èrvilvv dilu ilteu a(. A'rea (
l-l Yes l-l tlo X ru¡n Remarks:

)Á flnoc lha vv,,ilrrqrru Ptuugeu wl{n all K5A
arrangements, and if needed, enslJre the requestor
has obtained the necessary right_of_way, clearances,
and permits?

! Yes X t'to X ru¡a Remarks:

9Ã lc fho ¡il¡voL|LIl utduse lncluoeo ln tne
-_.. agreenrent),yhen requested? I lYes nruo Xi run Remarks:

,a .,ç '¡wruÞrvr ur Lile lnogmnlflcatlon clausg
lqplouu'd. by tl9 Department of General Services,
Offrce of Leoal Servicesl n Yes Druo [l rurn Remarks:

)7 lf lh.a conri^^ i^ vver {,uv¡vurJ ,Jet oçcaslon, ls a
CHP 7BR prepared and submitted to Contiact
Services Unit?

n Yes fJ No X ¡lln Remarks:

aQt

ord in a nóe or t e n"" iü3ï;l,ifli rTåloJ,j,'n uo *n u n

?1".:f th,e contracting parties ija coúnty, city, district,
or other local pubtic bodv?

! Yes [ ¡lo El Nrn Remarks:

-p. ^t s v19r..dry pr uteÇilon servrces refer,red to thg otfice
of Dignitary protection? [-l Yes f-l ruo Xve Remarks:

CHP 680U (Rev. 02-09) Opt 010
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STATE OF CALIFORNIA
DËPARÏMENT OF CALIÊORNIA HIGI-AAÍAY PATROL

f NSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 fornrs, CHp JTtforms, and CHp 467
forms prepared when a statevyide agreement is in
effecl?

! ves ! tto X ru¡n Remarks:

r l. vvnen srare agenc¡es are requesiing a statewide
agreement, are they referred to Enforcement

._......_S. 
e rvices D ivisjon, F i e ld S u ppoñ. S ection ?

n yes fJ l.lo X ru¡n Remarks:

, t9#'rurl 1,"æill t¡ r e uÍ [:liq ;¡,9þ9 rfjngl{g¡;9 _s-

,ù q vr tr ¿ov p¡efJareo oy tne conûacttng party when
fegs are collected on the day of the traini-no session? Yes No N/A Remarks:

! ves !ruo [ rurn Remerks:

34. Are copies of CHp 467 forms fonvancleõ to tfie neli
level oÍ review? Yes No N/A Remarks:

J5. ts tne date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
I ¡¡') ! ves nruo X ru¡n Remarks:

ro. ts a copy ot tne command,s Reimbursable Services
Control Log forv,rarded or e-mailed to the Division
Coordinator at the end of each month?

tr Yes D tlo Xvn Remarl(s:

37. ls the Reimbursabte se@
with ihe copies of the Billing Memorandums to ensure
all reimbursable time has bêen reported to FMS for

_ billing purposes?

n Yes Iruo X rule Remarks:

Jö. Are outstand¡ng items being inspected anO resotved?
E Yes [-lNo Xl run Remarks:

39. lsacopyoftnecHpffi
FMS upo_n completion of extraordinary protective
services?

! Yes fl ruo XruN Remarks:

40. ls a reimbursable

__ ._... qvery contractual service? fl Yes l-l tto lX ruIN Remarks:

41. ts rne ovefflrne report(s) for reimbursable speciaf
project(s) used to reconcile CHp 41S forms for each
speciat project?

X Yes nruo D ¡r¡n Remarks:

42. Are the speciat prójectcodffi
report(s) verified to ensure the correct special project
code has been used?

X Yes [] t¡o n Ntn Remarks:

43. Are allcorections noteO o@
R Yes l-l trlo l-l ru¡n Remarks:

44. Are overtime repofts àp@
commander after ieconcil inq ? X Yes [lruo l-l rurn Remarks:

45. ls the originat overtim

X Yes n ¡¡o D NiA
Remarks: A manual tracking systetn
(date) for report submission has been
implemented'46. lsacopy,of the overtime rffi

by the 10"' of the month (except COZEËP/M AZEE?)? X Yes nruo [] ru¡n Remarks: NLT 4 working days after
end of FLSA unless extended,

CIJP 6B0U (Rev. 02-09) Opt 010
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STATE OF CALIFORNIA
DEPARÏMÊNT OF CALIFORhIIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COIVIMAND REf MBURSABLE SERVICES

47. Are atlcozrEpilffi
_ Divig_ion bv the lSrh of tne montnZ
48. ArealcoZEEpiri¡@

Division and foruvardeo to FtriS o1, t,d ¡otrðriÅe
month?

49. ls a copy ot tn
report(s) vrhen there are reimbursable nonuniformed

50. ls an amendrneì
prior to the fund beÌng depfete-d, anO if necessary, is
the service disconiinued?

51. Are all payments mãOe Oireø¡o ftr4

future services?

Does the comm

fîl:'l:t:1.i"9

CHP 680U (Rev. 02-09) Opt 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMËNT

Command:

Marin Area
Division:

Golden Gate
Chapter:

Chapter B
lnspected by:

Serqeant Osuna
Date:

05t1112009

Page 1 of 3
:=::::::===================::::============:========:=:= =======::::=:===:==:==:Ês:

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter lhe chapter

number of the inspection in the Chapter lnspection numner. Under "Fonrard to:" enter the next level of command where the documenl

shall be routed to and its duo date. This document shall be utilized to document innovative practices, suggestions for statewide

identified deficiencies, corrective action

None

A CHP 51 Memorandum mav be used if additional spaca,lelgguird

Command estions for Statewide lmprovement:
None

s Findinqs:
There seemed to be a conflict
contacts and control numbers

Mostffibursablein several questions. Questions
come Golden Gate Division.

23 and 33,

r lDo Not Concur shall document

cHP 6004 (R€v. 02-09) OPI 010

Shall address non concurrence by commander (e,g,, findings revised' findings unchanged'
I nspector's Gornments:
etc.

I
-l



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIG'.IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 o'f 3

Command:

Marin Area
Divlsion:

Golden Gate Chapter I
lnspected by:

Serqeant Osuna
Date:

0511112009

Cl{P 6g0A (Rov 02'09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 3

Command:

Marin Area Golden Gate Chapter B
lnspected by:

Serqeant Osuna
Date:

0511112009

of3

Correotive Action Plan/Timel ine

Employee would fike to discuss this report with

Rèviewer discussed this report with
employee
Concur Ll Oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNÍA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPÏER 8
COMMAND REIMBURSABLE SERVICES

Command: I Division:

Marin Area I Golden Gate

Seroeant G. Osuna

Officer R. Winnie / LT. Raleìgh

0511112009

INSTRUCTIONS: Answer individual ítems wìth "Yes" or "No" answers, or fìll in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deflciencies noted in lhe inspections shall be commenled on via the "Remarks" section,

Rodíiionaíly, such discreþancies and/or defìciencíes shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or correclive action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only delìcienl items need to be re-inspected. . " 
.

.TYPE 
OF INSPECTION

n Division Level X Command Level

Ü Ofnce of lnspections n Voluntary Self-lnspection

Lead cr's Signature

fr.¿.ltu,

Follow-up
E Yes

Required:
INo

n Follow-Up lnspection

BY:

I 
uare:

__ _lj,,!ot'99e
For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

IJNiA'í.iböi, iê lchecked, the " Réma rks" section be for

1, Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

X Yes nruo nrun Remarks:

on CHP 465

2. Does the bÍlling rate include míleage and other
exoenses such as uniform or equipment damage? Yes No N/A Remârks:

3. When a safety service is provided to another state
agency, is the agency's fíve-digit bilting code
obtained?

n Yes nNo X N¡N Remarks;

4. ls the billing code documented on the Reímbursable
Services Billíng Memorandum? f-l Yes [-l tto Xvn Remarks:

5. ls $50 charged for each CHP uníformed employee
assigned to the detaif if the cancellatíon notification is
less than 24 hours orior to the scheduled service?

X Yes f] t'to n ruta Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nruo n N/A Remarks:

res to obtain
ngcessary rightof-way clearances or permits, local
reguirements, and other pertinent informatÍon made
available to inouirino oarties?

X Yes nNo n N/A Remarks:

B, Are written requests for specific services directed to
the aoorooriate command? lX Yes [-] tto ¡ N/A Remarks:

-- 9. Are traffic control services less than $50¡OO
aooroved bv Division? X Yes f-l ¡lo l-l ru¡n Remarks: Given R#'s

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? l Yes l-'l t¡o lxl N/A Remarks:

1 1. Are extraordinary protective services approved by the
Assistant Gommissioner, Field? ll Yes lruo xl N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

7¿
ris

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Divísion for every contract? X Yes l-l n¡o N N/A Remarks:

f 3, ls a CHP 465 form completed in accordance with
poticv? ñ Yes [-l tto ll vn Remarks;

14. Are advance payments collected from the contractÎng
comþanv orior to the start of the service? X Yes nruo N N/A Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoanv upon receipt of advance pavments? X Yes l-l t'¡o ll ru¡n Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes nruo !ve Remarks:

17, ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applÍcable, a CHP 169? X Yes ll no N NiA Remarks: CHP 169 does not exist

!ji
l::::i.):Èi:lr:i äi

18. ls a CHP 466 maintained?
X Yes l*l rrlo l-l Mn Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable seryices, followed by two digit fiscal
year, three digit location code, and a sequential
nrrmher for each aoreement?

X ves INo üvn Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes nNo n ru¡a Remarks:

Remarks: Golden Gate Division21. Are allsequential numbers accounted forwhen
reconciling with the Billing Memorandum? f-l Yes ll rr¡o X ruIN

22. Are sequential numbers not matching Billing
Memorandums reconciled? ll Yes ll tlo lt( N/A Remarks: Golden Gate Division

23, ls the original RSA signed and filed al Area?
X Yes f-l tlo |-lvn Remarks; Conflict w/ ô'10 D

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right'of-way, clearances,
and permits?

X Yes n ¡¡o ü nln Remarks:

25. ls the indemnification clause included in the
aqreement when requested? X Yes [-l tto II N/A Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Servíces?

X Yes nNo ! N/A Remarks:

2¡ , t ne service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

I Yes nruo x N/A Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governÍng body obtained when
one of the contracting parties is a county, city, district,
or other local public bodY?

X ves nNo n ru¡n Remarks

29. Are dignitary protection services referred to the Office
of DÌonitarv Protection? X Yes No N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.WAY PATROL

INSPECTION PROGR.AM
CHAPTER 8
COMMAN D REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

! Yes !No X N/A Remarks:

St. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support S9çl!9q!-

n Yes nNo X ¡un Remarl(s:

oü Il$PI.o;r:.:\'lt, Ìt:::.:r:r¡j:
g¡.tt¿

32 ls a GHP 230 prepared by the contracting party when
fees are collected on the day of the trainíng gession? l-l Yes [-lruo Xvn Remarks:

Remarks: Refer to Question 23- æ. Rrè the original CHP 467 and contract agreement
submitted to FÍscal Management Section (FMS) upon

completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and

soecial proiects) within 5 daYs?

X Yes !No n nln

oi Oup 467 forms fon¡varded to the next

level of review? Xl Yes INo f-l I'l¡R Remarks:

35.-ls the date whên the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes fl tto nNn Remarks:

-@ãnd's Re¡mou rsable Services

Control Log forwarded or e-mailed to the Division

wíth the copies of the Billing Memorandums to ensure

all reimbursable time has been reported to FMS for

billinq PurPoses?

X Yes nruo Xwn Remarks:

Remarks:
X Yes nNo n N/A

ñrun Remarks:@ting inspected and resolved?
l Yes [l ¡lo

@4,67 and cHP465 submitted to

FMS upon completion of extraordinary protective

services?
I Yes nruo X Nln Remarks:

@f þroject code obtained on
o.ranr ¡anlrâ¡f¡ la I conrina? Xl Yes f-l tto N N/A Remarks:

X Yes nNo nNn Remarks:41. ls the overtime report(s)for reimþursaole speclar
prolect(s) used to reconcile CHP 415 forms for each
soecial oroiect?

42. Are lhe special project codes on the overtime
report(s) verified to ensure the correct special project

code has been used?
X Yes n No fl NiA Remarks:

43ire allcotrections noted on the overtime report(s)?
l-l Yes [l No lxl N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? l-l Yes l-l No

Remarks:

Remarks:@mi report(s)forwarded to FMS?
i-l Yes l-l No

l-ì Yes l-l ruo X] N/A
Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEPIMÁZEEP reports forwarded to
Division bv the 15th of the mohtn? XlYes [l tlo [lrun Remarks:

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes n ¡lo n ¡¡n Remarks;

- 
49. ls a copy of the CHP 71 attached to the overtime

report(s) when there are reimbursable nonuniformed
oersonnel hours?

! ves XNo fl N/A Remarks:

50, ls an amendment of service agreement requested
prior to the fund being depleted, and Íf necessary, is

the service discontinued?
flYes nruo X N/A

Remarks:

51, Are all payments made directly to FMS?
ll Yes l-l ruo N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

! Yes [ruo X ru¡N
Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 2

command:

Marin Area
Division;

Golden Gate
Chapter:

Chapter B

lnspected by:

Seroeant Osuna 0511212009

INSTRUcTIoNS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated' Enter lhe chapter

number of the inspeclion in the Chapter lnspection number. Under "Forward to;" enter tire nexl level of command where the documont

shall be routed to and ils due date. This document shall be utilized to document innovative pract¡ces, suggestions for statewide

improvement, idenlified deficiencies, corrective action plans. A CHP 51 Memojandum may be u

None

Cõmmand Suggestions for Statewide I

none

in place to faciliate
e Driving Under the
spense file, as a reminder

to the Court Officer.

lnspector's Comments: Shall address non concurrence by commander (e.g', findings revised, fíndings unchanged'

etc. l
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DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 2
:::':::::-========:==:=====::::====::========= :==:-==:==:=:=:===-

ssl
,/rt
',,/ (

Employee would like to discuss this repoñ with

HPM 9.1. Chapter 8

Reviewer discussed this report with
employee

E concur ! oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Marin Area
Division:

Golden Gate
Number:

Chapter B

Evaluated by:

Serqeant G. Osuna
Date:

0511112009
Assisted by:

LT, Raleigh, OSS I Mares, OA
Adams

Date:

0511812009

INSTRUCTIONS: Answer individuat ìtems with "Yes" or "No" answers. or fill in lhe btanks as indicated, Any l!o' answefs, discrepancies

witn poticy, applicable legal slatues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section'

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form ìs used as a Follow'

up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected'

Lead lnspector's Signature:

Ã;:, &."-*--
TYPE OF INSPECTION

E Division Level X Command Level

n Oft¡ce of lnspections X Voluntary Self-lnspection

'/lFollow-up Required:

I Yes E tlo

For applicable policies, refer to HPM 1 1.1 , Chapter 20.

Note: lf a "Nô" or "N/A'box is cnecfeO, tne RemAüs'!9ç!!9!_Ùall be utili4¡d-[gl

1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost reçgygry cdqlg3

,. What are these procedures?

Standard Operating Procedure (SOP), Otficer Assistant Arrest Logs, Accident Review Officer notes. CHP 215 Collision Box

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

Remarks: Arrest Procædures Binder
with lnstructions.

4. lf the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms
listed in their iob description or any other document?

CHP 680U (Rev, 02-09) OPI 010
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STATE OF CALIFORNIA
OEPARTMENT OF CALIFORNIA HIGHWAY PATROT

¡NSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

5, Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes üuo !run Remarks:

6. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Dríving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
¡ A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i,e,,

a refusal)

X Yes DNo n N/A Remarks: Courl Officer keeps a file
and checks for conviclions
periodically.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of =.08% were received

. The date of BAC results of =.04o/o were received
for a commercial dríver

X ves !No n N/A RemarKs:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater ot[ence as a result of one of the
following?
e The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
o A BAC of < .08% was obtained

X Yes !No ! N/A Remarks:

9. ls the ltemized Staff Hours sectÍon of the CHP 735
completed as required in Highway PatrolManual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes lNo ! N/A Remarkst

10. lf the person arrested is transient, is the case being
enlered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes nNo I N/A Remarks: None to date

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes fl ¡lo I N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes nNo n N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.WAY PATROI

INSPECT¡ON PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more

n NiAX Yes E ¡¡o
14. Are the staff hours incurred by members of the

Department for the following activities associated with

an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response lime
. On-Scenelnvestigation
. Follow-uplnvestigatíon
. Report Writing
r Vehicle Storage
¡ CallBack
¡ Field SobrÍety Testing
o Transportation
o Booking
o ChemicalTesting

15. Are the staff hours for otficers-in'charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

12 of this checklist and not exclusively supervisory

Remarks: Arrest RePorts16, ls the current hourly rate for reimbursement, sent out

to all commands via Comm-Net from FMS, being

tZ. ts ácopy of the CHP 735 being retained at the

1S,ls the command utiiizing the, optional, CHP 735A to
track cases qualifying for the DUt Cost Recovery

Program?

Remarks:
Booking logs and tracks in AIS! trtotrack cases qualifying for the DUI Cost Recovery

Program íncluding the following information in the

monitoring sYstem?
¡ DefendantlnformatÍon
r Violationlnformation
¡ Court lnformation
o FMS lnformation

ZO. Are commands using a case monitoring system to
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STATE OFCALIFORNIA
. DEPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes ! ¡to I N/A Remarks:

22. Ðo closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

K Yes I tto üvn Remarks; Monitors thru EGIS

23. Are refunds or overpayments, as a result of
erroneous charges, in an amounl ef = $5.00 being
processed by the Department?

! Yes !ruo X ¡yn Remarks: Done al Fiscal
Management Soct¡on

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes nNo T ruIN Remarks:

Questlon 25 pertains to Fiscal Management Section'

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

X ves !No fl ¡l¡n Remarks:
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State of California

Memorandum

Date: June 8, 2009

To: Golden Gate Division

Business, Transportation and Housing Agency

Fron: DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL
Casho Valley Alea

File No.: 375.12455.12455

Subject: CHP 735 (DUI COST RECOVERY) INSPECTION -
CORRECTIVE ACTION PLAN

On May 27,2009, a Division-level inspection for the preceding l2-nronth period was conducted
of the CHP 735 (DUI Cost Recovery) files in the Castro Valley CHP Area. In response to that
inspection, the Castro Valley Area has created this Conective Action Plan.

HISTORY:

In October 2008, it was determined that field personnel were not comectly indicating billable
time on their CHP 415 (Daily Field Record). Field pemonnel were instructed to indicate the
defendant's name or an'est case number on each line entry of the CHP 415 when a CHP 735 was
to be conrpleted. Field Persorurel were also reminded thataCHP 735 was required for any
alcohol-related incident that "required a response" and not simply as a result of a collision. In
addition, sergeants were required to review all CHP 735 forms and the accompanying CHP 415
forms to ensure the CHP 735 was completed correctly. The sergeants were directed to initial the
CHP 735 folm when they finished their review.

When the Castro Valley Area learned that the DUI Cost Recovery progl'am would be inspected, a

thorough self inspection was conducted using the checklist contained in Highway Patrol Manual
(HPM) 22.1, chapter 8. Several issues were identiflred. The self inspection revealed the
following:

. All CHP 735 forms, regardless of blood alcohol rcsults, were incorrectly forwarded to
Fiscal Management Section (FMS), Once received, FMS retutned any CHP 735 fhat
rcquired additional follow-up,

. When the CHP 735 forms were received fi'om FMS, there was no procedure in place to
follou up. The forms were sinrply filed.

o The Office Assistant responsible for submitting completed CHP 735 forms did not fully
understand the program.

. There was no tracking system in place for CHP 735 forms and the optional CHP 7354
folm was not in use.

Safety, Servíce, and Securìty
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. There was no system in place to determine case dispositions for CHP 735 forms with
blood alcohol contents uuder 0.08, refusals, drug-only arresfs, etc,

. Sevelal CHP 735 forms were located that were over one year old that still required
follow-up. FMS was contacted and the Area was informed that any CHP 735 over 12-

months old was too old to process. Those CHP 735 forms were closed and filed.
. CHP 415 fonns did not indicate "billable hours" in the notes section as required by

policy.

CORRECTIVE ACTION PLAN:

After identifying the numerous issues, the following corrective action steps were taken:

. April 2009: Lt. Day provided training to R. Amedio, #415045, the Office Services
Supervisor I, and C, Candelaria,#A13641, the Office Assistant responsible for
processing CHP 735 forms. This training iucluded an overview of the program, when
CHP 735 fomrs were required to be sent to FMS, when CHP 735 forms required follow-
up, timeframes for submitting completed CHP 735 forms, and how to tl'ack open CHP
735 cases.

o April 2009: Lt. Day created an Excel spreadsheet used to track CHP 735 forms. The
spreadsheet included all of the required information as indicated in HPM 11.1, chapter
20.

. April 2009: Lt. Day crBated an advanced search in the Area Information System (AIS)
that was used to determine what DUl-related collisions required a CHP 735 form. This
search generated a list ofcollisions for 2008 and 2009.

. April 2009: Ms. Candelaria was directed to review the 2008 AIS list and determine
which CHP 735 form was over 12 months old. Those CHP 735 forms were closed and
frled. Ms. Candelalia was also instructed to enter all CHP 735 infomation for the
remaining 2008 CHP 735 forms and all of the 2009 CHP 735 forms into the Excel
spreadsheet. Once all of the information was entered into the spreadsheet Ms.
Candelaria was able to detelmine which cases did not have a completed CHP 735 form
even though one was required. Ms. Candelaria generated a list of missing CHP 735
forms that was folwarded to the sergeants. The sergeants were directed to meet with
each officer and ensure a CHP 735 form was completed irnmediately,

o Aplil 2009: Ms, Candelaria was directed to run the advanced search in AIS weekly and
generate a list of any missing CHP 735 forms.

. April 2009:Lt.Day generated a briefing item regarding CHP 415 requilements when
completing a CHP 735 form.

o April 2009: Offrcer Dilling, the Area Accident Review Officer, modified the cover sheet
used when turning in a collision repoft to include a notation about CHP 735 forms,

o April 2009: Officer Rhoades, the Area Evidence/Court Officer, modified the cover sheet
used when turning in an ar:est repoil to include a notation about CHP 735 forms.
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n Apr.il 2009:t.L.l)a.\,uret with Officer Iìhoacles ancl Sgt, Pelea to clisoLtss cotrlt follow-t"t¡:

¡t:rrceclu¡es. On a weeirll, basis \4s, Canclelaria was il¡stlttcúecl to pl'ovide Officer

Rhoaclcs u,ith a list of'Ct-lP 7:j5 cases lec¡uiling follou,-rp, Ol'licel Rhoacles u'as

instrucled to talce the lisl to ooufl on a r¡,eel<ll,t'¡asis ancl checli the disposìtions ol'the

listecl ca.ses, Aftel' <;onrllletirrg ïl:e clrocl<, OfficeL Nloacles was dil'ccted to providc all

inf'ornraiioll to Ms. Cjanclelaria u,ho rvould. in tur¡r. prooess the CllP 735 f'ornl fot'¿ttl\'

case that lesultcd ill a convictic¡lt.

. All of the jssues iclentifieclin the self inspection rveLe discussed r¡'ith the Division

lrtsl:ectors.
c 'l'here u,as no .s)/steltl irr place to tlacl.: CtlP 735 fornrs fot'"tratlsie¡rts"' ln .lune 2009, Lt,

Da¡,rnodifiecl tire CI-IP 735 Exccl spreadsheet to include a colunrn fbl'transients and

cliscussecl properi¡,procossing of the CI-IP 735 fomrs with lr4s. Candeiaria and Ms'

Arnedio.

Sll\¿llr4A&\j:

l.rltliguglr rl¡¡rer.oLìs issue.s u,el'e iclentifiecì clur'ìng thc inspectiolis. all oltlle issttes haver bectl

r.e.solveã, ln aclclirion, Al'ea u,ilJ update the Stanciald o¡relatiug Procedules (SOP) to cnsure the'

neq,CiLIP 7351locedures ale desóribed in detail. Irinall¡,, Alea will continue to tal<e an active

role in marraging CFIP 735 fonns,

/4 ,-'=-;:,?--jft-_¿-g*.-'-'-"f
C. B. DAY. Lieutoiant
Acting Corrlnandel
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051?

l'oiai hoLll's; expc'ttdeci oll the

il'ìst)ectloll

j [7] Correctivr'.l ltctron Plar: lnclucjecl
I

I

[Í,j Drvts rorr l.c:r,oi lt
i-ì Corrttl'rarrci l-evi;i

glq,llfg-Lrygyg!¡ve P ra ctices:

None

!

þ-plrnle&-=:lb-s

None

f
I

Area hacl ro local ¡rrocedure to ensure ploper comf)letion oí lrrcideni Response Reinrbulrsen'ìent

Statelnenl, CllP 735, prior to 0912008'

Atea ¡rre¡ra¡ed 139 CIJP 735 forrns in the pasl twelv nrenl

stalerrents v/as irrspectecJ. 12 o{ the 35 fornrs v/ere 'ì

policy tirrelines. 'i slatenrent vuas approved / subnr the

sarìre, anci vrret.e su¡lporled lly the Daily Field Recot

reinrburserr-rent statLìrents, but the tecorciecJ litlres . )/

tinres listecJ in the Cl-lp 73s, in stl'icl accordance vvith deparinrerrtai policy.

Area inrplen.re¡tecl trackirrg ar'ìd subrrissiorr procedures (see attaclr¡rre¡rts) whiclr are outlilted in tlre

ConrnrancJer's Corrective Action Plan'

Area urill irn¡rlerrrelri the C Flp 735Aio support lracl<irrg ol "secllotr B" 73lts and "Transient" 735s'

/trea will l,eview DUI Cosl Recovery progranl pOlicy anci lt|ooedures with ali uniforrrred ¡rersotrnel ancJ

a¡rplicable norl-urtifol ltred ¡rersonnel.

- .lelleeo:tö-l
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Required Action:

l_çe!94¡1-'- A strerr_tÌ l e¡lr i q-e-!¡1

See Cclrrtìranclei's Corl'ective Action Plan attached'
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S'17(li: OF CALIFOíìNf/ì
DEPAR'|'MENI' Oi: OAI li:ORlrJllr l'llGflVVAY fï\'IfìOl-

INSPECTION PROGRAM
CI-IAPTËTì B

COMÍVIAND DUI COST RECOVERY 0512712009

$llìcll(j¡]lcdAny.'No'atìSvr'c|Íj.ciisctcperrrcic.:s

¡--t- --.- tl tr,... r.r.,ra '¿. ¡ rc¿¡¡i ,-rc Ð I:/1ll^t¿,.

j rvr,i <.r; 1,,:iPri(:ìr(rÀ,

i fZJ orursion l-(ÌveJ

l--J C¡ti¡ce of ltrs¡:ections

Fol
lr:vtJ

For applicalrle pclicies, refer to HPM 11 1' Chapter 20

1. Does the comnrand have sufficient prooedures to

ensure tirai a CllP 735, lncident Response
llelrnbr.lrse¡nerii Staienreni. s pre¡rarecj for each

! Yes I tlo [*] N/A

I u, rest th¿): rÌlggl:-![e.-ç!-sil9go.¡p-lacrit?riar
l . - . -. . , - 

- 
- . . - - - . 

-i t: Witai ¿ltt' ltt'cs<; ¡rroci':clutes;'l

f--] Conrnranci l-evel

fJ Volunta ry Self-l ns¡rection

Le acl lnsÞecto, s St¡¡nalttre

-4+F-)
-Ø'**-",

low-up
Yes

Required:
L] wo

tion.

Remarks Are¿ is worklng on an
SOP Correcttons began 10108 ancl

continuecl 04/09

l-l Follow-u¡r inspection

-- g,'--ooeïiììõ ðãnrrrrãnci have a s¡recific ernployee(s)
assigneo to process all CHP 735 for¡ns?

,,. lf the aìil"i to qL,ãètio'r 3 ol ttr¡s checl<list is yes' is

f{ Yes ü t'lo N/A llemarks:

Cl-lP 6li0u (Rcv 0í?-09) OPI 010

IIJ I'Jo ü t'l¡¡i Remarks
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Íi'i /il't Ol: C/\Lll:Oiìl'll/t
Dü P/\lìl'Mñ ht1' Ol: i)/\t..l F Otì NlA t'l lG f M\, \' lYrllìO!.

I hIS PECTIO I! PROG RAM
CI-IAÍ;,I-ER B

COlVlfúAND DUI COSI' RI=COVERY

to facilrlatr: notiflcatton of a convlcllon tnvolvlnç¡ cases
meetrng Urc-: reQr¡trellr<;nis oÍ tlre Drivtng Under the

lrrfluerrcc (t)Ult Oosi llecovery Program? l'lrls wouid
i¡tvolrr(,' cases whe¡e tlre follovurng criterta cïl)plteS

' /i f:ìloocíAlcohol Conterri (B/rC) undei' 0\o/o

" A chen'ricai tesl rs posrtive íor dtugs ottly

ol Sectrori B of the form being forvøardecl to FMS
within ten irusiness cjays fronr being notified of a

conviction of Califonlia Vehicle Sections 23152 or

23153, or greater'ofíetlce es a resLllt oí one of the

fìernarks Arca ha$ cortoclcd

[_i l.lo I N/lr l\enra rks,

flNo Dvn

[K ¡to l*l Nin Remarks: /rrea has correcled

ft \'es [._] trto J.J ru¡N lìerna rks

flYes

I Yes [X ruo fj N¿p,
Rerlarks 'l he Cl-lP 7354 vras not -

usecl as e trackrn¡¡ mecilanism Area
ha$ correcled.

[X Yes üvn

i íclÍoi,v¡itg 1/

I i ¿. uo ll ll lluulÞ çlldlvcu vtl (r rs

I CnP >ProPriate CtlP 415, DailY
Il- t'teJQ.

l-l l'es

[-yJ Yes

lìenrarks: Are¿ì selí rclênl¡fied /
corectecl tltis issue ln 10/2008nruo lÜN/A

Ci^ll) 680U (Iìe\r C;Ì-O1.J) OPi 0i0



.(ll'/illl: olì c/\¡- lí: oí ìf,,1 l/\
DrPÁtì IMË-hll'o,r .{l^l li:()lll{lA I ilcl'lw^Y P^'IROL

I l{S PECII OI\, PROGRA-M
CI-IAPTETì 8
COÍVìIVìIIND DLJ I COSI. RECOVER Y

De¡rerrlrlerti lo¡ thc íollowtng acttvities associ¿:tecj with

an liclcjcrni meeting the criler¡a for DUI cost tecovery
rnciucieci rrr the Cl-lP 7li5?

" iìesl.ronse Tillre
Ol l-Scene f nvestigaticn
Follov,,-rrl) lnrrestigalton
lìeporiWriting
Vc;hrcle Slorage
Cali Eack
Frck:i Sobriety l esitng
'l ransDortaiton
[3ookrrtg

o Ohemrcal l'esttng
o -l-rztfíic Control
/rre tlle staÍf lrours for officets-in-charge, sergeants,
lieuten¿:nls; or captains lisled on the Cl-lP 735 for

iinte s¡reni peÍorrntrtg the activities l¡sied in questiorr

12 oí thrs checKlist and notexclusively supervrsori/
tasks'1

1É;. ls thc; ctrrreni itourlit rate icr reimirursemetrt. sent oul
Co¡nrli-lrlei Írort FIVIS. l:e¡llqio ¿¡i; <;i¡rillt.ianciti r.ria

useo-/
orirr€;ct-tP 735 lreing retainecl at the

Page 3ol ,l

üvn ll(:mafks Area l)egân correctlons
04t2009

fl llo ü t,l¡¡r lìent¿¡rk s

[run Remarks hlc lncldents lcl ciate app¡'

YES l_j trlo [-_ì Nil\ f.ie nla rks

Remarks:

lìenìarl(s t/Veekly Cottrt Oll¡cer c¿lse

çlsposrllon run

[! \'es

a

a

I

a

I

a

I ves

't7 is a co¡ry
co¡nn'iand anC filecl?

l6 ls the c;orl¡lranCf ulil¡zing tlre, o¡riiortal, CHP 7354 to
Remarks

lracl< cases c¡ualify¡¡19 for the DUI Cosl Recovery

_ - -.--|]leelerú-19 ln the absonce of a CHP 7354, lrou' is the conrmanci tracking the DUI Cost Recovery Program?

Areâ uses a catait¿rse spreacisheet, the T/C tracking coversheet, the arrestlog anci/\lS to traclr DUI Cosl reoovery. Area is

looi<ino Ver! çl¡solt at the trackilrç7 rnechanisn'ts lo ensure tlre¡, ¿¡g all inclusive.

20 Arc corn¡natids usittg a case nrolritoring system to
trâck cases Çualify,¡¡19 for the DUI Cosl Recovery
Prograrn rttclucltng the follovr,ing lnfornration in the

nrortitot'ing systetrt'/
[J e f enciant I nformalion
\/iol¿: lron I llformation
Couri frríornraiion
Ffi/rS lrifornration
liltC tesl resull.s

o

a

e

a

o

Cl-ll" 6B0tJ lRc'i, 0l?'09) OPI 010
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SlTt l-E Of: C^!-iliOill'll/{
t)i¡l']ARlTVii:hl i Or: ()^l-lFOfll'llA l-llGl'lVt'AY PÂTllOL

INSPECTIOhI PROGRAM
CFIAP]-ER 8
COI\¡MAI{li D.Ji COSI' REOOVERY

gt::

[5i trto

[_l ru¡¡,.

{*! rurn

lìenralks /.tro¿r has (;orreclod Dy

rnrplcrnerìt¡tì() ttrc Ol ll:' 7í]5/t

lìcnlar ks,

Â¡e leíunCs or overp¿ì),menis, as a t'esult of
eroncoLr.(; cltarges, rn arì arnount of = $5.00 þeing
nroces:sec bv the Department?

I Yes
')'+,

[-l l.to {¿{ Nr/A Renl¿rrks.

2/i ls thc c<¡mnlalrd revtewittg the quarterly reports senl
by Ffi4Si rolateci lo the.subnrissron of CHP 735 fortns
ancj case siaius ic.lerrtifytrrg any deficiencies ln the

subrrrissror.: and accountabílity of the DUI Cost
Iìracoverv Prooranr?

ffi ves nruo [] N/A Remarks: As ol 1s' Cluarler 2009

Questioll 25 pertains to Fiscal Managenrettt Section,

25. ls FMS revrewing the Cl-lP 735 fornrs for
oornpietenes.s of information and returning deficient
íonls; io the issulno comlnatld for correctlons?

l¡3 Yes D i.lo fl N/A flemarLs

rssLltnq comlnallo lor correctlons/ _

OHt) 6g0U (fìev G2_Olil OPt 010
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Ilrr.siness, , .ns¡lortation and llorrsing Agelìc.y

l)ate:

I o:

Fl'om:

Filc No.:

Subjcct:

Juue 8.2009

Cio lden Cìate I)i vision

DIIPAIIIMIì¡' 1' O F CALI FORNI L HI GIÌ \\/A \' l' ATIì. OL
Cast¡'o \/alJey Area

375.1 245.5, 12455

IìEIMBURSA]]LE SEIìVI CES A C}REEMENT IN SPEC:I] ON -

COIUIECTI\/E ACTION PI.AN

On Ma¡, 27,2009, a Division-ler¡el inspection for tire preoeding l2-nonth period rvas oonductecl

of the Reipbursable Services Agreement.files in the Castro \/alle)' CIIP Area, Itr lesponse to

thal inspection, the Castl'o Valley Alea has crcated this Cor:'ective Actiou Plan.

I IrS'r'OIì\';

S/hen the Castro Valle),Area learned that tlie Reirubursaille Sen,ices Agteentettt program would

bc i¡speotecl, a t¡grougir self inspeotion was conclucteci using the checltlist containecl in l-lighrva¡'

Patr.ol lvlanual (FIPM) 22.1, ohapter [ì. Jbe self iuspectioll was cottducted b¡' Office Servioes

Supen,i.sor I (OSS l) I{, Amedio, #415045. l}e self inspectiou revealed the follou'ing:

o Thc Castro \ialley Area had five (5) reimbut'sal¡le sen,ices agreoments ' 100% of the

agreernents weLe exatlitred.
o lìour of the leimbursable services agreernctrts were coorclinated by the forlner OSS I' Ms.

Amedio, the cuu.ent OSS I, was ¡ot involvecl in acquilirrg, processirrg. ol'll1aûaging the

plior.agreenrents, Ms. Auledio was responsible for the most recent agreetlent. 'I'here

\,\/el'e no erl'ors on the agreemeut obtained tr¡' ¡4t. Arnedio,
. Two of the five agreenrents did not have the conrnrandel''s sigrratut'e as required.

" Threc of the fir,e agreenrents clìcl not have the original cloctltnentatiou on file at the Area.

n One of the agreentents dicl ¡rot contain a cop), of the couttt¡'resolution.

" 'l''wo of the agreeulents clid not hai,e invoices sent to ftiscal Matiagemeltt Section (FMS)

within five da),s as required.
. \\/hen four. of the agreements were in use, the contl'ol log vvas not forwarded to Division

as lequiled.

Sufe4t, Service, ancl Securifit
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ts,t :

o Thel'e was no proceclLlre in ¡rlace to plovicle inquiring ¡:artios u,ith count)'llertnit collt¿ìcl

infonnation.
, There was no proceclure in place f'ol the assignecl ofTioer/sergeallt to notifl' the

l'eimbursable selvices agreement cool'clirrator in the evenl of a shorl lìotice cancellation.

norntal cancellatiou, or refuncl cleposit,

n There was 1lo plooedure in place for the assigued offioer/sergeant to notif¡r 1þs

reimbursable serryices agïeelì1ellt coordinatot'if additiolral hours and mileage were

ex¡rended,
, 'lJle oveïtirrle clocunients were kept in nrultiple locatious (lìeimbursable services

agreernents kept in one file; CI{P 71 foms in anotlter file; CI{P 415 fonns in CARS;

overtimç rccoliciliation reports kept in a binder; etc.), 'lhis rnade it difficult to cotllpare

all of the doouments to \/erify the billing information,

" There was no s),stel¡ in place to r¡erif), whell all overtinle repott was sent to Flt4S or

Division.

COIìRECTI\¡E ACTION PLAN :

.' lt is not ¡rossible !o coruecr pasl efl'oïs on the reimburrsable services âgreelnents. OSS l
Amedio will ensure all policies and plocedures are Í'ollowed fbr fiture agreernents.

c .Alea will create a form to be providecl to tlie requesting pattl'that will iudicate how to gel

the necessar,t,permits, resolutions, etc. fhis fbmr will be genet'atecl try.Tulv I,2009,

" ALea will discuss r¡,ith the Overtinre Coordinator the need for tirnely notificatiolls of
cancellations, refunds, or adclitional hours ancl rnileage used, Ln addition, a briefing itern

r¡,ill be prepared to iuform fielcl persomrel of the ne'n'requit'entents. This will be

accomplished by Jul¡, 1 ,2009.
n The orrertime docunlents relating to leimbursable sel'vices agreenrents were consolidated

in June 2009, The reimburrsable services agleenrent file now cotltaills the agreement,

other l'elevant clocumeirtation, and the overtime documents (CHP 415 and CFIP 71

folrus).
. At'eawilj make a notation on the overtime rec<¡nciliation report shorving the date it was

lÌ>l'u,ardecl tcl FÀ4S and Divisioll. lhis u,ill occul on the next ovei'time rellort clue ort June

I 5,2009.



St-rh4li4AIì.\':

All of the identifiecl issues from the self inspectiou were fbl pasl agl'eelnents, The issues

iclentifiecl cluring the Djvision inspection rryill be addressecì alrcl Area will contintle 1o take an

actjve l'ole in rnartaging reilnbursable selvices agreelllents.

,'i --'-..--:4-(,':otÉ-ú:,:
i

C. B. DAY, Lieútenant
Acting Colrunander



Ii¡r.si¡¡css, ¡ tztl).slx,rtilti(¡tt alltl I'lotl.si¡tg Agottclitr tc ,rf (i:rlifìlrrri¿r

Mcnror¿ttìclunl

I)a tc:

'l'o:

Ijlon::

Filc No :

Sulr.jcct:

,lunc l, 2009

(iolclclr (ìate l)ivision

I) li l)^ ll'l'N{ lìN'l' O li (.'^ l,l ¡fO¡ì N LA I-l l (J I.l V\/z\ \' I'^'l'¡ì O l'
S¿utta llctsa Alc¡r

360. 140)ti

COi\4N4AND INSI)LiC'l'lON l)ll,OCR^.i\4 - DI\/ISlON l.l-ì\/lil- INSlìlt(illON
2ND QIJ¡\l{'flll{ 2009

On N,ia.t ?7,?001). in accgl'clallce u,itb theCorrmaucl llrs¡rectiotis J)t'ogt'arrt I4etnual, l-lP\4 ??.1.

I c6llcì¡crccl a Division l-c¡,el itrspcctioll at Castlo \/allc), Area concernirig Cha¡rlet' fì.

IìeinrbLu.s¿rble Sen,ices and the DUJ Cost lìecoveD, Plogt'arn. I u,as assistecl in the ins¡recticln by

Scr.goa¡r 1ìcls,a¡cÌ Delacruz. lt))4968, lr4y lrrea coDtacl lorthe inspection u'as l.ieutenaDt Chl'is

D¿rr i.icLìlen¿tllt l)ar. js rhc: Arca Acting (lonllllanclet'¿Utcl rve hacl clj.scussccl the itts¡recti<ltt

l)t'()uc.ss ¡rri1¡r'tp l¡r'al't'ival. I r.r'as flu,¿rt'e thar r\rca lracl ¡rr'<-ractivell sctlJ'ins¡rcctecl thcir'

lìcinrbLnsat>le Scl.r,ices a¡rcl Dl.Jl C<lst I{ecover) li}es. Licutcnalrt Dat'u'elcrllllcd the'}tlslrectiorr

'l'canr to Castlo \ialJc,r,z\¡'ca. ancl ¡rrrlviclccl us vvith a corllort¿tble allcl ¡rt'ivettc locati0n in u'hich to

rvgl.li ),icLrlclr¿rnl J)¿¡¡r 1.y¿¡c ¡rcr.solrall\,ilrvolvccl in the ins¡:eciioll pr()cess ancl \Àras \/el')/ rl¡rclt Io

.suggc.st r onr^ lb| i nt pl'o vcnretrt.

f f',vou lravc ern¡,c¡¡estions conr:errring this nlcnlorancltlnr. ¡rlease contact nle at fl'ìe 'Sanl¿t )ì'osa

Arca at (707) 58ti-1400,

'J¿1
Ci. l'j. 

'l'R^C:l:)'. l"ieutenanl
|;iclrl 0pu'atíons C)fl¡cer'

,S aJ'al.-t,,,Se rvi.t:a, u nd .S e c u rit Y



slÁIE o[ cl\t-lliofll{l/\
DE['/\R]'Mf:l.l'l' OI' O/\l-lf:ORNIA lllC)HVVAY P/il ROt.

COÍVIMAND I I!SPECTION PROGRAM
ËXCEPTIONS DOCUMENT

Page 1 ot 2

ùt rail r/L,

irn¡rrovernc.:nt, rci¡¡nlií¡<rcj clef¡cielrr:ies. con'ective acliort ¡:lans. Â Cl^lP 5 iliorral S¡race is reguited'
#Æ=:::=::':''3J=¡:j=: l::-*---.----..-
r I ., i l:z ^--.--^!:..^ /,^r^,r Drarr l,-^|,,Àn¡l I

i .rt 
or: r'Jsr,r:c'r(''u,-, 

^...--.-^^.--, , -...^, i l:.,.lJ.,oJ{, 
e)ipended orr the i [x cottuttive Action Plan lnclLrded I

i F(i Drvrs¡on l-evct L-i Commarrcl Level i -'- | ii *' I I f7 /rla¡:lrrrra¡rts lrrclucJed i

tfii
i f-j ExecLltive Oflrcc Level 

i

i*l
l- "'--'"--"---" 'r--"-**-l--i i f:orwarci to: 301
i Fotlow-trl-r Rcjqu¡red: 

I

: i Dire Date:i ftíi ves i-ì t'lo i -''" -

i f-J Exeoutive Offrce Level j

i'
l- "'--'"--"---" 'r--"-**-l--i i f:orwarci to: 301
i Fotlow-trl-r Rcjqu¡red: 

I

iTh àpter I tr s pe ction, 8__Qp¡ ma nd Reim b u rsa bl e Services

Norre

Norre

Con'rnaLrdS!S:gg-s_!iq.!:l9lq_9-!e!syyiqe-!lllPl."o--v-9ll9lL-.

Ãiôãñii irloüiAãp-ro-of óiòounty permit approval i¡ RSA iile ancl
-óioviOe 

cðürrty p"*it -opptiru¡on 
J

contact infornration to requesting parties.

Area will ¡l.epare an SOp fol RSA to include uniformed approval signature arìd designated

approval ì¡r the absence of the cotnmander.

Area witl cnsLrre tlrat the origirral RSA (CHP 465) is signed and filed at Area.

Area r¡v¡ll ensure flrat billing nlernorandurrns (CHP 467) are subrnitted to FMS in a titnely lranner-

Area wilf cievelop a l¡eflrod for officer/supervisol notification to RSA r:oordinator regarding shofl

notice / cancellation / refr-lnd deposit - as well as notification il additiorral (urrexpecled) hours and

rnileage were exPended.

Area wrll clevelop a manual tracking (date sent) method for the original oveftime reporl transtnission

tc¡ Ffi4S a¡cJ an ernail tracking for tlie overtinre reporl to Division, File oopies will be nrarlçed

accord irtglY.

Area will ensuíe thai the CllP 71 for reirnbul'sable oveftin'le hoLJrs, non-utriformed, are l<ept in the

overtirle report file.

CHtt ô¿Jol, iltc! ()2..0irJ OPI 0i(l



Sl'AlE (]F 0/\l-¡ lrOrif'll/ì
Dí:PARTMi:-1.,l1' C)i: Cl\l.lírOIlNl^ l'llGll\AiAY f¡A'lRO[.

GOMIVIAN D INSPECTION PROGRAM
E)(CEPTI O I'l S DOCUM ENT

Page 2 c>{ i2

i inõbäóior''s Óoni,nents: Sha¡ addrerss non concurrence by conirnancler (e.g., finclings terrisecl, írndings uttchangecl, 
i
I

--..______-li ç-rgJ -- -

uired Action:

Corrective Action Plan/Timeline:

See Contnrancier's Corrective Action Plan attached.

(;¡ lt: 680,¡, (lìc' 0ç.09r Or,¡ (rr(

fl Do rrot
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lì'1 Al-E Ol: Clil. lir OllNl/i
DElrl\R f lv¡E f{ l' c)l: c^l-llr()lìl.l¡A l-llGl'lwA\',')Altlol-

IhJSPECTIOf'I PROGRAM
CHAPTER 8
COÍVIMAND REI IV]BURSABLE SERVI CES

,",iïj!:låi inä:Éi'i"r,l,i,'ri,r',rlåii",,ï üîr'rñäil¡ä 
",åix"ã 

áncrorrry derrcienr ite¡rrs neeclto lre re-ins¡rected

t-*'-------""
I rvtrt (ll rr{fìt'riclro,i
I

i fX Divrsron [-et¡elt-
I

fl Contmand t-evel

i-l:l'=' l]]:ïT:- jY'*:f".Iï"*i
i Follow-urp Required: I fJ rottoun-Up lnspection

For applicallle policies, refer to HPM 11.1, Chapter 6

i -.- -.c-?-t-c-äl!-eli-qr Pqll-qlij canc,!ì!e!!-gll PqLql-1 --- -;-- i -Dóeãìi'ã 
ii¡liirróiäiã nciucie nrìieage and other 

¡

e)íDenses such as ulliform ot'.equrpnent I
I?l Yes

| - -. 

- -. - --- 
) 
-. 

-.... - -[-f"-f¡¡tìei] ä sãfet]'s-eru¡ce is provided to another state
I ,,^onn,, ic thâ 'ôÞnn\/'q fivn-dioil billino codeagency. is the agency's five-digit billing code ! \'es []No E ru¡n Remarks

Yes trNo N/A Remarks:

ffi ves fl No fl nrn Remarks;

Renrarks: ltrea wiprovtde lnqulllng
es I 1;E r'ro I tl rurn I i:.i]"ii¡i,1.äi(ipi,n,ir"onru.r

Rernarks

Re¡n¡lrks

I

----l
I

I

t I.s 55ö cnãigeO for each CHP uniformed etnployee

assignecJ lo the cjetail ìf the cancellation notiÍlcation

i l..siha¡r í2¡ 9-99lyp91----l--*----l-*- -- -¡i--6 -TCãln,n'ìilìì me charged i I I

| ' ;;rå.#il r¡rdnourenotiriedoitñu-" lEvttllt'to lfJ 
rutn

i l---i--"; I| ' lrtL'--^¡:^-.*^r^i

i - :- ffiöi,l5 ffËlöìöl:': - --::::;;-^-.=" - ; -Lã--Ye-:- i - ns ¡ nvi j i:rr:iÎ
i to Are traffic controlservices estrmatediö bê $5op00d i-:.---__ | "- ., i --,.,,,. I Fì..',p.,

Cl-tfr 6s0U (Rev 02-09) CPi 0f 0
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l- o u eîiïoñð" I 2 iiïiõ ¡ ó lì'Tiîe rtá í n to c-öiiãmn st ;ã v a n c et'

S ]A'l'F: OI' C/\l- lF f)iì l'l l/i
DEfj)Alìl'l/lf:l\,1'l OË Ù\l-l¡;Otìl{lÁ l-llGi-lWA\' l1lt'l'ROL

TNSPECTIOI.I PROGRAM
Ci-1APTER B

COÀ4M/TND REIfúBURSABLE SEíìVICËS

i _ ll-c".tllte l

co ûiac] [? 1. 99n9919]3-. ---.'::.:-i..:::l---/-: --
l-"-l¿"i;ã ¿õriiói ihe öllp ¿o-Èiatt'acrreo to the weeklv

i cHP 230 qt1{i|-app!94Þ!9--ÚHll-æ:-.-

i - ''s il;ïðiiplicrileöärei a-ñð-mãi

i co¡'rìÞarìv upo

i t0. ls a 0llP 467

i lr¡unagenretti Section Llpon conl

Yes

f 9. Do RSn-numoers begin with the letter "R" to denote

reìrnbLrrsable services, followed b)'two digit fiscal ffi Yes

i V.ar, three clrgít location code, ancl a sequential

i ñrq!¡_-_lipt qqçlLqelge¡Lell?-*- t ------l----- - ì-.- -l- -
i 20.ls the CFIP 4(j6 closeo outaitire eñãfo eactl i¡dõ'l -l 

- i ,-' ,.,^ j .. n',n I Renrarks AreäcllP466rr' non'

: ycarviririr,,,.,àuuiog rnrirtementec on Jutv'i oegrnning i þJ Yes I i_l l{o 'l..j N/A i ìiöiì;iìiJ,r,uncHp4ôÊ,rs

l:ì

ì lvrenlQl?fg_qll\s-_I_ei-9Lle1L_s-ili_

i----'23 äilre'ir,:,$ì'ìar R5ÃsrExjcl-a-ÁofiledatArea? I-..,^. I rr.i n,^ !,a,u,,r, iRe,na,krAreercorrectecr

l_l t.l¡zr
Remarks

L-l No
Renrarks:

{Z No [] n¡ln Renlarks'Area has an aglcenlen( wi
Alarnecla Counly I'raffic lmprovenienl
Authorrty - rìo resolutlon ln fileOifll v(qDrvs rrrrs'rr I L-

one Y' citY' distttct 
i
I

or o -- -'l "'----'---
- 20-"Ãi:; d to tl'ìe oflrce ¡ ,<7 \,--..i - tô-"/ri,-" o to tne unrce 

II aw' I t'" 
fr)r^rarrinrr? i (X Yc'lsi oí Drqrrtary l)rotectiorl? -."i.---.-....' ---.

_E_NiA
Rernafl(s:

Cl-lP 6B0U (llev 0:l 09) ()t)i 010

-fl No- | -tr rya
Renrarks I
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S'l/rl'E Oi= Ohl-lirOlÌlilì/i
Dllt)All'fMl¡N i Ol: CAL|rOrlNlA l'l|GI'NVAY PI\TRCI'

lNSPECTION PROGRAM
CIIAPTER B

OOMIVI/-\N D R Él l\4 i3tjRSABLE SERVI CES

conr¡rieliort of serrrlces (otlrer than COZEEP'

IV;AZE|--P cxtraordinar¡r protective services, and

i t-oq?

i 36. ls a co¡rY oÍ

i Conirc! Log

__i---------ìtl
lnr.¡¡n lRemarks

Yes

K Yes [] Irlo Ivn

fJyes I trlo E rurn

tx Irlo lj N/A

Retnarks:

lìen'¡arks:

Remarks Area corrected

I
I

i

----l I

I

I

I

I

I

L---.----::..-...¡., :teCj anCl feSOlVed?I S0. /.rrc; ouisian<Jing items Þelng lnspe'
I

trí eitraorclinarV protective services

i 3s). ts a co¡ry oí lhe cllP cbt ¿tt'td cltP 465 sLrlrmitled io

i t=ttis Lrirôrr corrtpletion of extraordirtary protecttve
:ii
i t-l ves ! fl tro i [Z rurn

llenl¿lrks

i Renrarks ACI'U\ SPC 677i-* ¿öl-ti; a-i¡-.i;blii¡äite ãpeðiat projectcode obtarned on 
I

----Z"ï tl liiii oi;õ ii iñìõleôü(d) loi iô¡ moursable spec iaI

pro¡c-:ct(s) usecJ to reconcile CHP 415 forms for each i I Vut I I ttto 
i

í fj v¡.r

.- qpgç]il

fìema rks

[J ru¡N
Remarl(s'

re¡rorl(s) verified [o ensl¡re the correct special ptoject ffi \,es L-J No

code lras lleen used?
- --4 l .-i,, e ä ii 

-ðú 
¡áð ilõ ñTi ö t äcr o-ñ t n e

X ves

IX_Y*

[Il Yes

lX Yes

Cl'lt) 680U {f ìcr' 01ì (rgj Ol)l 010

overtime rePort(s)?
Iruo



Sl7fI[ Oír ()Al-li1 ()l iN¡/i
Di: l)/\f ìl'h4i:: f 'Jl' O;: O^i.lirolìl!l/\ lllGHV\IAY P'l'liOL

II{SPECTIOhJ PROGRAM
Cl-ll\PTi:R 8

COMM/'\I{ D rìi:l MBURSABLE SERVICËS

7 i ri 
"à 

Ìl c cti' z t, i- p i ¡ìí'tzÏi Ë itìe- p öiiö" io iüväiä eã t o

[Jn¡lsror-i bv the 'i 5rr'oí the nronth?

¡i ii,;ã r L ö ö 2ial: pTltrAZËËîi e Þ 
" 
ri' 

"î 
pty õd Ñ-*-.

Dtt¡tsrotì arrci forvvarclecl to f:tr4S by the 30"'of the

j

llenlarl's Dtvtstotl approvecl copre:t ln i

Are¿ file ---_..----..i:-;..--'-"_--_ '-"----l
I

lìentarks; I
-l

I_-.,---_-..-.'|
I
I

P's. Alee cort ected I
I

I----^""ì

Page 4of4

Rernarks: l'lQ

47

r- -4s

rlolrti l?

reporl(s) r,r,irerr thele are retnlbursatrle nonuniforrned

I Yes ü No 
i 
E tltr'

clJF 6B0U (l,.ev C1ì-09) OPI 010



St:r (c ol' (litlili¡t'tt i¡t

i\4cr¡r0r,rnclu¡tt

[)l tc:

'lìr:

lrl'onr:

lìiic No.:

Strb.iu'c:t:

IJr¡si¡tcss,'l't'ittt.s¡xlt'trtf iorr irrrtl I lousírtg Âgcttc.v

.lunc 29. 2009

('iolclcn (iittc I)ivision

l)lìPz\tl'f N'l IiNl' Olt CIA LI l'O IIN I ¡\ I I I ( il I W,'\ Y P¡\'l'llo L
C r¡ lclt'n (iatc l)ivisit¡u

3(r0.1405[i

C'Olvllr4¡\NJ) INSl,l)Cll'lON l']lìO(jll¡\i\4 - l)l\/lSlON l.li\ilil. lNql)lìC:'l'lON

2ND Q(J¡\fì.'l'lill 2009' l)tJlll.lN ¡\lììiA

O¡.lt¡rc 25.2009, l¡s¡rcction'l'canr ?. corrr¡lrisccl of'[.icutr-'nant (ì,'l't'ircc.t'. concltlclccla l)ivisitltl

l.cr.cl ius¡tcctioll ol'rhc l)l.jl Otlsl l(ccclvcrv l)r'ogriutt artcl (.lonult¿tttcl lìcirntlttlsilblc Scl't'iccs at

l)rrbli¡ i\rcir,'l'þc Âr'ca contacl fi:l'tirc ius¡rcctiott rvas l.icttlcllallt l..orr¿lilìc Krtlloskl'.

Àrcl lnciclcnt flcs¡ronsc lìcintllrrt'sunìcnt S(¿rtcltìcnr$. Clll' 7i5. rr,clc t'cvictvcd lirI lltc ¡lilst trvclve

lnolltìrs. .¡\ r'anclt¡rlr s¿ìlllplirìg rr,âs sclcctccl firr irts¡rcctiott. 100% ol'thc Olll'7.ì5s lrad thc I)aih'

Iriclti fìccorcl.Cfll),ll5.art¿rchccl,'l'hcCl-ll)41-isgcncrall),suPPortc(l lhc(lìtl)7:i5.bttt$'c'¡'cnot
corrr¡llclccl i¡ strict acc<llclarrcc rvith clc¡raltrìrcntr¡l ¡l<llic1', Alc¿¡ rvas not tinrcl¡'ill thc sttbntissi0n

of'thc Cìll¡) 7:ì.5 to lii,scal lt4itttagctttcttt Sccliorl itl llrosl illsl¿tl'lccs.

¡\lca lìcirllbul.slrtrlc Sc-l'r,iccs z\glccurcrrts. lìS¡\. r.t'clc t'ct,ics,ccl f'ol'tltc llast Iwclvù lììolìths. Arctt

gr¡lagcr¡ i¡ l2l{S¡\ clurirrg that tilnc ¿r¡lclall ol'the ltlcs rvurl'r: itts¡lr.'ctccl. ¿\rctr did ltclt collcct ¿tll

a,luancc clcposit, irr urosl .:a.scs, un,l \\/.ì.s n0l lintcl,r,itl thc stttlrttissioll of'thc billing ltlctllot'¿tlìcla ttl

Jiisc¿rl ñlall¿ìgcnlclìt Scctiolr, ¡\r'c¿r nlovccì inlrnccliatcl¡'tct cot't'ccl lhis tlt'ct'si,uht ¿tltcl has

i¡cor'¡lolalccl aclclitio¡ral lcvcls <ll'l'cvics,artcl trttining in to lì'SA ¡rrtlccclttrcs'

¡r ,..
..¡., -l l:t''

(i: 1'}.'l'lì¿\CIiY
l,icrrtcrlanl

Cl'fl) ::lfii' rfllv i 1'å15) Of)l 076

S t( e f.¡,, S u rvi ca, u r r rl S c c u r i l.¡t



State of' Ca Iifornia

Memorandum

l)¿ite: July 17,2,009

To: Golclen bate Division

Busincss,'fransportatiolt ancl I{ottsi¡tg Agcncy

Fr.om: . DITPAIì'TMENT OF CALIII0ìINIA IIIGIIWAY PATIìOL, . :

Dublin Area

Subjccf: llljlMBURSABl.llsIìRVICIìSAGI{llEMllNf iNfiPIìCTION
COIìRECI]VIJ I\'C'I'ION PLAN

On Jrrrre 25,2009,a Division-levcl inspectio¡r lbr tlre plececling 12-montlr ¡roriod was conductccl..

of Ll-rc.lìeirn6ur.sable Services Agrecnrént lÌles in the Dublin CI-IP Area. In t'esponse to Lhat

inspcction, the Dublin Area has created this Col'l'ective Actiorl Plan' :

HI-$IO-&Y:

\^/hcn the l)ublin Area lehrned that thc Reinrbursable Services Agreeltrenl Pl'ogram woulrl l.re

i¡s¡rec[ecl, a tliorough self inspcction rvas couclucted using the checklist contaiucd in I-lighway
patiol Manual (l-lpM) 22,1, Cl"tapter' 8. The self inspection tvas conducted by Licurt.enarrt

l.,or.r.ai¡e I(rolosk1,, I.D. I1043, 'fhe self inspection revealed the lbllorving:

. 'I'he Dublin Area had tu,elve (12) reimbulsable services agteeurenls ' 100% of the

agreements wcle exa¡ilitrecl.

o 'I'hc co¡rtraots and theassociatcclclocltrrrents such as tilnc shcets, CI'IP 465s, r'eceipts âr;rcl

oo¡rics of checlcs wel,e ¡ot olganizecl in a central location, thelclbre; clil'lìcult to leconcile

iurrttcdiatcly.
n 'I'hc CHP 467s (Billing Mcrnorancla) liad n<¡[ been co,nplctcd.

. 'l-hc CI'IP 466log had no[ bccrtr trpclatccl.

o Ì:'ecs hacl nol been collecteci 1ì'o¡r sevelal vctlclors.

¡ 'l'ìrere ïry¿l.s ¿r gc¡oral l¡rck of tlaining arrd ¿rccor¡ntability for the paperworl< tt'an¡^¿lctions

al.ici thorclughness olì cor¡pletion of ooutract requiremcuts.

Srtfeg, Service, u tt rl Secr t t'i [.Y



Golclcn Gate Division
Pagc2
July I 7,2009

'' . 'l'he Dublin Area hacl twelve ( l2) reinrbursable sel'vices agreerrellts . 100% of tlte

agrcements were exatni ned.

. Seven of thc twclve agleements did not ravc thc de¡:osit collcctcd in aclvance.

o Arcâ clicl not submit billing mcmoland¿t, CI'IP 467,itt a tirnely nlallnel.'

. Seven of the trvelve RSAs hacl ¡rcrnrits in filc; one clicl rtot t'cquit'e a pcrmil, f'Qur of the

tu,elve pennits n'ete ¡tot ¡lt'esent.

eQlllìJ:Ç.I.lru: :

. Ser.geant Malino will ensule all policies artcl pt'oceclures are follorved fol' fttturc

agr.eomc¡ts arrd a suspense system was clcâtðd fbl a mclntllly atrclit.

o On-going tr.aining will be ¡l'ovicled s¡lecilìc to þach etn¡rloyec iuvolvecl in the IìSA

llrogram,
¡ Ar.ea ìras created a fo¡n to be pr.orridecl to the lequcsting ¡>alty that rvill. indicate how ttl

get tlte llecessary pertnits, lesoltttious, ctc,

. Ar.ea has discussed rvith the Qvertime C ¡orclinator the need for tirlely notificatiolr.s ol'

.a,lcetiatiorrs, rcfuncìs, or.adclitional hours ancì'niilcage rrsed. In addition, a bt'iel-írtg itettr

will be. prepaied to iui'brnl fielcl personuel of the new requit'ellrents, 'lhis has l¡ecn

accorlplished as of .Tuly 1,2009'
. 'l'he overtimc clocumellts relating to reimbt¡rsable services agleenrenls wel'e collsoliclatccl

tcl a central location in June 2Q09. The leinrbulsable sel'r'ices agteetnent file n<¡u'

contains lhe agreenreut, other rclevant clocunreniatiott, and the <lverlinlc doculnents (CI{P

415 ancl CJIP 7l fornrs),
r A oheck for fhcr csti¡ratccl cost of the .servi<;es r.r,ilt be crjllected fi'oln the venclor/rccltlestor

before arry leitulrul'sable scl'vices are rencìeled'

ø Arl Arc¿r checl<list has been clcr,..:lo¡recl to ensut'e timely cottr¡llction alltl ::t¡bmissiorr of

requiled cloc tlnrents.

oi!l[4i\,f AIJ!:

TJ:e issues iclentifiecl during the Division inspcction wilì be aclth'essccl and Area will cotltilrue t<r

take an actíve role in tnanaging leinrbttrsaþle services agt'eemetrts.

'y'øt
,Ï,ER, Captain



State of California

Mcnlorandunr

I)atc:

'fo:

I?ronr:

File No.:

Sr.rb.jecl:

Ilusincss, Transportation a¡td Hot¡sing Agcncy

Jrrly 17,2009

Golclcrr Gate Division

DEPARTMDNT OF CALNTORNIA I.IIGI.ITVÄY PATIIOL
Dublin Area '

390, r 1767 ,11043

cr-rP 73s (DUI COS'I Rllcovlì,RY) INSPLICI'ION -

CORI{IJCI'IV)J ACTION PT,AN

On .lur.rc zS,2009,a Division-level ius¡rcotion for the prececling 12-nrouth peiliod was condilctecl

<ll.tlrc CI Ip 735 (DUI Cost Iìecovefy) iiles in the Dublin CI'IP AIea, ltr response to tlìat

inspeotion, tltç A[ea has created tliis Corrective Action Plali.

Iü'l l'oIlY:

Since lìebruar.y 2009,t.he Dublin Area has been ex¡relienciug i.ssues with tlie cottrpletiorr of CIIP

735s in a nurrrber oJ.areas, CllP 735s wel'e nol being submitted irr a tinrely nlalï1el', the time

usâgc rvas not being reyiewecl 6¡, s¡1pe¡1,isors, ancl tlle fornrs rvet'e uol being logged and traclrcci

i' a' eflicicnt manner.. In the Malch 2009 staff meeting, the sergeants rvere instructecl otl tlie

pr.oper clocunrentation of tilne and the teview ancl tinrcly subllissioli of CI-IP735s' Field

Þerion,l"l were Srie fed o¡ the timelirress ancl acculacy of the docutneltts, The court oflìcer rv¿rs

dir.ecrccl to for.warcl the chemical test rcstrlts to the coorclinatc¡r'as soor) as tltey art'ivecì. 'Ihesc

ste¡rs nracle a nrarl<ed inrprovementin the tinleliness of ultimate stlbmissiotl of Cl{P 735s to '

Fiscal \,lanagctneltt Scction (lìMS).

Wlrclt the Dublin A¡.ea le¿rlrect that thi: l)LJI Cost Recovery progranr t{ottlcl be ins¡rectcd, a

t¡or.o¡gli sclIinspection was conductccl using the chccklist co¡"rtained iD I'lighway Pafloì Manual

(llpl\4i22,1, Cháptcr ll. Sor¿clal issues wele jclentifìccl. 'l'hc self ins¡rectiorr levealecl thc

lollcu,irrg:

o A nuurber of'CFIP735s were not subnriltecl to IìMS ín the lecluiled tille limits'

o 'l'here was no Stanclard Operating Pl'ocedure in place for the cortrpletion of CI IP73 5s'

n 'l'herc was no tr.acking ryit",.,'r in ¡rlace for CI{P 735 folms and the oPtiorial CI'IP 7354

fbLnr rvas only ¡raltially utilizeclancl ¡lol in an uffìcieni lranner,
n 'l'he C,l.Ip 4t j*,li¿ noithorol,,ghly blezrit clow¡r lhc neccssary categorie.s [bl'tinrc rrsage by

the fìeld officers.

" j'lrc chernical test r,esrrlts werc rlt)tl.rcing relayed to lr¡ls. Moh¿ulrlll¿rcl in ¿r tinrely ¡11¿¡1¡1t:l'to

facìliillc thc filt'rlls being scnt to ITTVIS ¡rs lcqtiír'ctì'

,S' r(Þ l.¡', S e rv i ce, t n d Sec u r i l.t:



Golden Gate Division
Page 2
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COIìRIJC'|IVI] AC'I'ION PLAN: : :

r\fter iclentifying the issues, the followirlg corrective actioir step.s were t¿tl<cll:

. \4arch and Aplil 2009,1,1, Klolo ining to the Dtrblin Area sergeants

relaririg to thå proper review and I'lll 735 forrns. 'fhis training incltrcled 
.

an overview oiUtå ¡rrogt'anr, thc irlg on the CI{P 735 and CIIP 4l5s' ancl

a leïiew of tinrely subnli.ssio¡r ol'the forms.

. May 2009,Lt. I(r.olosky provided an Excel s¡leacìsheet used to track CI IP 735 lbnns to

Ms, Mohanlnad i.or.thé tì-acking ancl loutiug of the CLIP 735s. 'l"he s¡rrcaclsheet inclr.¡cled

aìl of the ¡equrirecl information as inclicated in IIPM 1 l.l , Chapter 20' :

o May 2009,Lt. Krolosky cr.eated an aclvanced sealch in the Al'ea lni'ort.lration System

(AIS) that.was ¡sec.l to âetcrrnine rvhal DlJl-relatccl collisio¡rs leqttilecl a Cl{P 735 folnr'
'fhis search geuerateà a list of collisions fbr 200B and 2009. It rvas detemrinecl tlrat all

inc,idents bad an associated CI-IP 735'

r N4ay Z¡¡g,the court ofticer, Ofhcer George Grauacla wa's instructed to aclcl Ms'

ir4ohammaci to the eurail list of lecipierit* óf ilt. blood test results so tlie lesults o<¡uld be

tlecumerlted in a ti¡rely nlanner and the CllP 735s be setlt to IrMS quicker' Previoì'lsly,

s¡e was receiving via ir¿il a¡rproximately one week aftcl lhe acttlal results were

cletermined, Ierigthenirig the time of' sublnission

o Juue 2009,Area SOP rvas i¡rseltccl anci inrplemeirtid as to Arca's plotocol attd

expectatiotrs of the Progl'anl'

rss_uìis_l.Qlijj'l-luËl)_DuBllNc_ |I-IE DIVIS-lQN:L. .li*vEI-.lNsIIECTION i :

. All of the issues icleritiliccl in thc self ins¡rectiou were cliscussecl r'r'ith tl-re I)ir¿ision

I rr.sllectors.

o C¡lp 4 l5s gener.nlly st¡tltoltecl tlie CI'ì1,735s but rvere uot in stl'ict accol'clrluce.u'ith

cl c¡:at'tneutal pol io¡'.
. CllP 735s rvere not subn:ittecl to l;N4S in a tinrely lllalll'lùt' ill nrost c'ases.



Golclen Gato Divisiorr
llage 3

July 17,2009

SUMMARY:

The cliscrepancies identified during the self irispeotion ancl Division inspectiorl were resolved in

the followÍ¡g rl1¿ì¡ner. 'l'lre Dublin Area has aclo¡rted Stanclard Operating Proeedures (SOP) to

er-rsur.e the nõw CI.lp 735 þroceclutes are clescribecl in detail and departnrerrtal policies are

aclherecJ to. Meas¡,."s orc in place to ensurc the ohernical test results al'e ¡rotecl on ths CI-IP 735

ancl¡outed to FM .fi¡neframes. Tlaining'hars to freld Pel'soll¡lel,

su¡ren,isors ancl tl on the proper ¡rrocedures ion o{'the CI-IP 735 '

a¡ã associaterl ¡ra , Alea will-continue to tak in tnatraging ancl

¡rg¡itori¡g CI-IP 735 fol'ms ancl has,iniplentented'a rnonthly audit program.

: ''

\---¿/ ., ,/
,--_á" Ll/y',-¡sn
ffi , v. M úrrt,lEn, captain

Comtl¿tnder
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lNS.l-f{UC't'lOt.jS: l'his docurnent shall bc fy¡lcd, Check appropriale boxes as necessary, or fill in the l¡lanlis as i¡rdicated. F.nlet lhe chapter

rìulDl¡cr.ol tlre inspeclion ¡n llìe Cha¡:ler lnspeclion numUer. UirJor "Fonva¡'cl to:" enter lire nexl level ol cotnlrlârlcJ v/lìere llìe docunletll

!,il'ìï¿ ;;J,;". i;',;'il ;ilät". 'ilil ffi;;;iitral ue urirized ro documenl innovarive praclices, susses(ions lor statewicle
!- ..^^..:-

, iclcntifico' clefrcierrcies, corrective acliorr plans. A CHPfI lr4emoran 
-r{lx 

may-Pe used if qg-t!!919.! is tequired.

TYP[: OJ: INSPECl'lON Totalhours expendecJ orl tl'ìe E Corrective Action Plan lncluded

fJ Rttachrnents lncluded

Ü Exe cutive Oflice Level

tiollow'rtp Required:
Fon¡vard to: 301

Due Date: Jr¡ne 30. 2009Yes ! ttto

lX Divis¡on Level Ü Conrrlrand Level I 
insnection:

I o r' s C o nr I n e n t s R e ff I r d i ru .tI o v a liy "e- 
P¡.9 g!ge-s-.-... 

- - - ---. -" . _--

Nolle

["99i]r!le-n

None

i JL:qp-ç -c-lgt 
s t- i l-4tw-"q, -.

Area haci 12 reirnlrursable services agreenlents, RSA, in tlre past 12 nlonths, Alt RSA for that tinre

petiod !\rere insPected.

7 of 12 agt'eerïents did nothave lhe deposit collected in advance'

Area did not subt"nit billing nternoranda, CHP 467,in a tintely manner.

7 ol lZ RSA haci permits in file, 1 did not regLtire a permit, 4 of 12 a permils were nol

Area has instrrrction and examples for perso¡nel pleparing a RSA' The RSA binder

deparlnrental policy loo. Area has a primary conlact for RSA, Area is incorporating

ovàrsighl and trainirrg to errsure full cornpliance with departrnental policy'

i çernqr¿iqi-e ñë5Þe w!g':ç;ie"yL¡iI]Þ-O--Ne:!"'e!iùpe--u.l-qp-rfu' *iú;.egreril"æ$ús{n-;Ñ-qi-l

present,

has the applicable
additional levels of

Chapter Jnspection: B - Cornrnand R-einrbursable Services

cllF Üuo/r tllcv 02 09) ol'J 010
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I r nËþ ãc t o i:tõ 
-Ö-ci 

m m e irtsl"b rr ll-ä d d * r r'n o*õ*n*** by ;tt".. d. G. s J".r dt g

I eic.)
L,---¿--.--

See Comnlandel's Correclive Action Plan attacheci'

.-G'*LfJgge-Y 01 4058

(:l{l'OtiO^lllcv 02'091 Oltl 010
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3lÊlã?'53í1i'åPåll1l'oo',o Hr' r\ry Y P^rRoL

INSPECTION PROGRAM
Çl.1APTER B

ðOI'¡TUNruO R EIMBU IISABLE SERVICES

'Lea<l 
I rrsPecto-$¡$g natur e:

i cancellatlon Pollcy'/

i 
- - --;--ø¿;'î-^- x i r ml-i-" r o-ñ 

" 
1' ø p m i l o a o e a n d o t h e l

i ' í;"? inr-du-nagp3- -j X"Ye-s-
' ' - '- -- '--":J "- another state Ii 3. Whent - ro code I l] Yss

req r.t iretlerrts, a ncl olller pertinent inforllralion rnade

ar¿ai I a b I e to F q.yfr.Ug gArlgg?_
8. Are \4'liile n reqi,ests tor:specif¡c services directed to

n nln

flN¡n

ü ruln

ç9¡11¡¡¿¡fl. l-ultl'
lnspeclion, the "l

_ _ _t1rc. gp i,toPr i d e-c-oIr m a nct ?

9. Are lraf fic control t"lui¿õ;-r.t;in*Tso,õoo - --

Remarlts:

Remarks:

Remarks:

Remarks:Af ea will Provrde PeImll

application rnfo to roqucsti'lg pâlres'

tìenìarks:
Yes

Yes

Yes

Ol.rP OBCi/ (Rev O;l'09) OPI 010

-8-vç.s
N/A

Romarks:
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STAI1: Of; C^Lìf:ORl'llA
l)Èl)/rfìl'lv1t: N I Ol- CAt.IFORNIA lllcll\^tAY PATROI-

INSPECTION PROGRAM
Ct-lAPT[:R B

COMMAND R EI IVìI]URSABLE SERVICES

Yes

",!-Ne
I t'to

ñNo

I tlo

flYes

! Yes

fx Yes

Remart(s: Area correctcd lhis

Remarks; lrrea has corlecled lhis

exception as of June 2009.

Remaús: Verilied on
0317,0407,041

<66 maintained?
X Yes -Iltgq--

! l.lo

Rernarks;N/A

fJ ruln I 
Rornarks:nuinoeis begin with the letter "R' lo deno(e

able services, followed by two digit fiscal

:c rligil location code, arrd a sequertlial
nr nr¡h qnreernenl?

E Yes

lt,16O CioseO out althe end of each fiscal

a nevø log ímplentented on July 1 beginning
r,rr¡ rarlli:l nlnnller 0O1?

I Yes Ü tlo :l'1
l-l rurn

fìcnìô rks

quential Dttmbers accounled fot when
n r¡rith fhp Rillinr¡ Memorandum? X Yes [-] ruo

[ìernarks:

^rTt* _:t''t]:i

Renorks:

:ntial nurnl¡ers nol matching Billing
rlr¡rrrc rannncilêd? lX Yes Iwo N/A

Ír'al RSA signed and filed al Area?
X Yes l-ìNo _Ftvô

ðoñmäncl ËIocee'ó'vüth all RSÃ
ents, and il needed, ensure the requestor
recJ the necessary right-of-way, clearances,
lc?

E Yes n ¡lo flN/A l{cnrarks:

nnification clause included in the
v,¡hen reouosled? I Yes tr t-l-q t!/A Remarks:

rsion of the indemnificatiorl clause
by tlre Departmenl ol Getreral Services,

I 2
X ves nNo [ ruln Remarks;

ice is ovel $50,000 lrer occasion, is a

prepared and submitted lo Contract

lu.9-.
:f tlrc resolution, order, motion, or
of the local governitrg body olrtatnecl v¿hen

conlracling partìes is a cottnl¡', cily, district,
e el r¡rrblin hodv2

f{ \'es üNo llN/A Rem¡¿rks:

E) Yes Druo [J va Remarks: CilY ol

15, prõtecìion services relerred to lhe Off¡ce
,Protection? lXìYes l-l tto NI/A

Remalhs:

C¡ lP 0B0U (ßcv 02-0Y) OPI 010
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s.l Al'E oF c^l-lrolil'llÁ
Ol:PAR II/ìr¡hr l'OF CAI.IFORNIÂ lilGll\'VAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAN D REI [48 URSABLE SERVICES

i_--------i""--tls. )
II,
146Ir

X ruln Rsnrarks:

Renrarks:

ü N/A
Renlâtks:

N/A

flNo D ruIA

N//\

N/A

Remarks:

[ìern¿Jf l($:

fl No

[_lwo il N¿n

acting party when
lrâininq session'/ Ë-No - l8_l!¿å

Rêmarks:

'acl agreement
eclion (FMS) uPon

COZEEP,
services, and

I Yes XNo Ll ¡l¡n Refiarks: /trea has corfocted

exceplion as ol June 2009.

Renrarks:to the llexl

lwas;e,rlto
s Conlrol

l*X Yes No N N/A

X Yes ! hto n ruln Rernarks:

.lrsable Services
to the D¡vision
rth?
õi-r uog üãäiied -
'andums lo ensure
rrlod tc¡ FMS for

E Yes ENo I N¡a Remarks:

I ves fl t'to D rurn Remall(s:

¿rnd resolved?
X ves ll tlo N N/A Remarks:

ees;ano¡ ov.er filne:hotl rsr,lor.ire1.rr¡q.9..r9q

Cl'lP 6BOU (Rev Cr? 09) Cl)¡ 010

l-l ruo

N/A

fìcnlalKs:
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^ *' 7 f 
^:i 

e'ä ä ö Ò-ir Ë Þi r'4ÄZ 
-e 

rFîäöo r rs iörw ä rcl e d ìô

Page

YCS No N/A Rerììarks:

fJYes fl No E rurn Ronta¡ks: Div¡s¡olì handles.

XlYes l]] No D rurn Rernarks:

[X Yes lJ No [j N/A Retnarks:

Rentarks

Remarks. l'lo lìondles

4of4

-- - -.Ql'-çiq,,.Þ)j.-48. Are atl COZ
Divisiorl and forv¿ar

ntonth'?
- -" 7 b. 

- 

i -öô rr i, or tr ðõ-n p z i'ãr ra ðtr e o t<i't tr e 
- 

óve rti m e

repo¡t(sj t,r,hen lhere are reiml¡ursallle nonuniformed
p e rs <.r r tn e l_ lto !l{_9:r--- -.-._- ¡õ. 

-Ë a,r'ä;;e;icil;tnaof seÑiðô agreernent requested

¡:rior lo lhe íuncl being clepleted, ancl if necessary, is

thc' sr.:rvlce discolttinued'i
-*itl:-Ä;täii ñãl,ments nrade directlv lo l:f\4S? x No

pa)/ outstanding invoices in full prior to providing any ü ves ! ¡lo lx N/A

fLrttlre serviccs?

Cl.ll, 0B0U (fìev 02-0ç,) Of'l 01C



S'IA'TÈ OF CALIFORNIA
DEPART\4ENT Of- CALÍFORNIA HIGI-IWAY PATROL

COMMAN D INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

u0mman0:

Dublin
DiviSi0n:

Golden Gate
Chapler:

I
lnspected by;

G, P, Tracev 014058
Date:

06/10/2009

3-g=::Ti:=====-: =:::=============-=======================æ=====-========Ë======
INSTRUCTIONS: This documenl shall be lyped. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

numberoflheinspectionintheClrapterlnspectionnulnber. Under"Forwardlo:"enterthenexl level ofcomnrandwherelhedocumenl

TYPE OF fNSPECI-ION

E Division Level E Command Level

f] Executive Office Level

Follo\^,-up Rcquìrcd

Yes fJ t'lo

lnspector's Collrments ardi lnnovative Practices:

None

Area recorrnrends the A415 "Notes" section be modifÍed to support the required CHP 735 staff activity
docunrentation. Area recommends consideration of a drop down menu with the 11 staff activity(s) pre-

flighted with a space for the time increments to be documented.

Area prepared 98 lncident Response Reimbursement Statements, CHP 735, in the past twelve
months, 25 statements were selected randomly and inspected, 10 of 25 were submitted to Fiscal
Managertrent Section, FMS, within policy timelines. 4 of 25 were prepared without the "Date to
Fiscal Management" box completed . 1 of 25 was submitted to FMS twice.

100% of the CHP 735s had the Daily Field Record, CHP 415, attached, The CHP 415s supported
the CH? 735 though they were not completed in strict accordance with the Administrative
Procedures Manual, HPM 1 1 .1, Chpt 6.

t-@:-fconcurorlDo Not

CHrr 600^ ißcv 0?.03) oir¡ oio



STATE OF CALIFORNIA

3Ël'-?ff'îi'åY iäû'' * *' **YX li'iË
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*o G R AM

äöËËfroNs DocuMENrEXÇE,f llLrttlrl u\rv 
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P a g e 2 oÍ 3 
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1-r n ãp--e ct o i s c óm nie n ts :

r-.-u-tÐ^----.-

See Conrrnander's Corrective Action Plan attached'

Corrective Plan/Timeline:

(:tiP GSOA (Rov o2'Og) OPI 010



Chapter:

Dublin Golden Gate I B
lnspected by: I Date;

G. P. Tracev 014058 I 06/10/2009

Ernployee v¿ould like lo discuss this report wÍth

Reviewer discussed this reporl
ernployee

f] Concur I Do not concur

sr¡r'rbr cALTFoRNTA
DEPARTMENT OF CALIFORNIA IIIGHWAY PATROL

COMMAN D INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

CHf, 0004 (Rev o?.Ctl OPI 010



ST/\TË OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATR,OL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

Page 1 of 4

u0mman0:

Dublin
Division:

Golden Gate
Number:

Evalualed by:

G. P, Tracev 014058
Dalo:

06/1 0/2009
Assisled by: Date:

INSTRUCTIONS: Answer individual ilems wíth "Yes" or'No" ansvlers, or fill in the blanks as indicaled. Any "No" answers, discrepancies
vøith policy, applicable legal statues, ordefìciencies noted in the inspeclions shall be commented on via lho "Remarks" sect¡on.
Addiíîonaily, such discreiancies and/or deficiencies shall bo documented on an Ëxceptions Docurnent and addressed lo the next level ol
cotnmand. Fr¡rthermore, the menrorandum shall include any follow-up and/or corrective action(s) taken. lf lhis form is used as a Follow-

up lnspection, f he "Follow-up lnspection" box slìall be marked and only drficignt.ili3* l1.d lo bg_t

fYPE O[ INSPEC-f rOr.l

(X Division Level D Command Level

I Office of lnspections f] Voluntary Self-lnspection

Lead lnspector's Sígnature:

Follow-up Required:

XYes fruo
n Follovr-Up lnspection

BY:

Commânder's Signature: Dêtei

For applicalrle policies, refer to HPM 1 1.1, Chapter 20.

1. Does the comrnand have sufficient procedures to
ensLrre that a CHP 735, tncldent Response
Reimbursenrent Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes ENo E N/A Renrarks:

2. What are these procedures?

Area has updated a SOP that details responsibilities forcivilians, officers, sergeants and managers regarding the DUI

Cost Recovery Program.

t- Does theão-rnñano have a specific employee(s)
assigned to process all CHP 735 forms? E Yes ü tto ! ¡ln RemArkS:

4. lf the answer to question 3 of this checklíst is yes, is
the responsibilÍty of processing allCHP 735 forms
listed in their iob description or anv other document?

fi yes D llo flru¡n Rema¡ksr

CtlP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORI.II^.
DEPARTI4ENT OF CALIFORI.IÍA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

5 Are all CHP 735 fonns forwarded to Fiscal
Managernerrt Section (FMS) properly with completed
critería in either Section A or Section B of the form?

fi Yes DNo flN/A Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a oonviction involving cases
nreeting the requirenrents of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
jnvolve cases where the following criteria applies:
. A Elood Alcohol Content (BAG) under .08%
. A chemical test is positive for drugs only
r J'here is no supporting BAC test of drug test (i,e.,

a refusal)

[l Yes E tto ! N/A Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
n,ithin ten business days from one of the following
dates?
. The date of B/rC results of =.08% were received
. The date of BAC results of =.040/o were teceived

for a commercial driver

D ves X tto n ¡rn Renrarks: 50% on time recotd lo
improve with heightened oversight.

B Are Cl-lP 735 fornrs compleled based on the criteria
of Section B of the form being foruyarded to FMS
lvithin ten business days from being notified of a
convicticn of California Vehicle Seclions 23152 or
23153, or greater offenoe as a result of one of the
f ollowlng?
r The person arrested refused lo provide a

cher¡ical test
. The arrest was for drugs onfy
r A BAC of < .08% was obtained

n ves XNo ! N/A Rentarks: Alea checks courl
dispogitions in a more timely manner
alter updatíng SOP following self
¡nspection.

9, ls the liemized Staff Hours section of lhe CHP 735
completed as required in Highway PatrolManual
1 1.1 , Administrative Procedures Manual, and
includes hours for afi employees assigned to the
incicien i?

fi Yes !No ! ¡¡n Remarks:

10 lf tire person arresled is transient, is the case being
entered inio lhe CÌ1P 7354, Case Log-DUf Cost
Recovery Program, without forwarding the Cl{P 735
(o Fl\4S?

ü Yes ENo Evn Remarks: None to date.

11. Are staff f'rours involved in the íncident recorded on
the CHP 735 to the nearest len minutes? fi Yes ú ¡¡o ü ¡¡¡n Remarl(s:

12. Do the total number of staff hourscharged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes nNo D ru¿a Remarks:

CHP6B0U (Rev 02-09) OJ)ì 010
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slA t'É oF cAr.lf:oRl'JtA
DEPARTI.4ENT OF CALIFORNI/\ HIGHWAY PATROL

INSPECT¡ON PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

'13. Does lhe Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes mofe
than one aclivitv?

! Yes X ¡to ! N/A Remarks: Updated SOP - Briefing to
oorrect

14. Are the staff hours incurred by members of the
Departnrent for the following activíties associated vrith
alr incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Tinre
. On-Scenelnvestigation
. Follor,l¿-uplnvestigatÍon
. Reporl Writing
. Vehicle Storage
¡ Call Back
. Field Sobríety Testing
r Transpoftation
, Bool<ing

' Chei¡ical Testirtg
. Trafllc Control

fi Yes nruo ! N/A Rômarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenanis, or captains listed on the CHP 735 for
tinre spent perforrning the activities listed in question
12 of this checkllst and not exclusively supervisory
lasks?

! ves DNo xl N/A Remarks: None lo date.

16. ls the curreni hourly rate for reimbursement, sent out
to all commands via Comm-Netfrom FMS, being
used?

fi Yes D l.to !vn Remarks:

17 . ls a ccpy of the CH P 735 being retained at the
comm¿¡nd and filed? X Yes INo fJ N/A Remarks:

18 ls the cornmand utilizíng the, optional, CHP 7354 to
lrack cases qualifying for the DUI Cost Recovery
Proorar¡?

E Yes ENo D N/A Remarks: 2009

lg, ln the abse nce of a Cl'lP 7354, how is the command tr¿

Area updated the SOP regarding the DUI Cost Recovery Progre
735s.

ckíng the DUI Cost Recovery Program?

rm and uses a spreadsheet for tracking/oversight of CHP

20. /rre co¡nmands using a case monitoring systerìl to
lrack cases qualifying for the DUI Cost Recovery
Prograrl irrcluding the following informalion in the
monitcring systern?
r Defe¡rclantlnforrnation
¡ Violationlnformation
r Cou¡t lnfcrmal.ion

X ves nNo [ ¡ln Remarks: AIS / Court Records

CFIP 680U (lìev. 02-09) OPi 010



Page 4of4

$IA'TE OF CALIFORNIA
DEPARTI\4ENI OF CALIFORI IIA l-llGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTEII B

COMMAND DUI COST RECOVERY

æ. ls f H,tS reviewing the CHP 735 forms for
cornplelcress of information and returning deficient
fornrs to ihe issuing command for corrections?

CHP 6B0U (Rev. 02-03) OPr 010



State of California Business, Transpoltafion and Housing Agency

Memorandum

Date;

To:

From:

July 1,2009

Golden Gate Division

DEPARTIVIENT OF CALTFORMA HIGIIWAY PATROL
Oakland Area

File No,: 370,12322

- Subject: . - RESPONSE TO OAI(|A]rID AREA COMMANE.EUI COST'R'ECOVERY '-- '-
INSPECTION REPORT

This memorandunr is intended to serve as the written response to the draft command DUI cost

l'ecovery inspection repoft of the Oakland Area,

,F'TNDTNGS.REQUIBING FOLLO\V-UP :

Fintling I - Agree

Finding 2 - Agree.

Finding 3 * Agrec.

CORRECTIVD ACTION PLAN:

After completion of a self inspection, all Oakland Alea personnel were briefed on the
requirements for and proper cornpletion the CHP 735,Incident Response Reimbursement
Statement, and associated CHP 4L5s, Daily Field Record. 'I'he self inspection and subsequent

Division-level inspection also identified deficiencies in adequate tlacking of CIIP 735s and

timely submission. The Oakland Alea has made immediate changes in the procedures for the

submission, processing, and tracking of incidents that meet thç DUI cost recovery criteria.

Those rcvisions have been disseminated to the appropriate Area personnel and the Alea SOP has

been revised to incorporate fhose changes.

Area has created a processing checklist to be attached to each Ci{P 735 by the reviewing
sergeant, In addition to the necesszuy tracking information, the checklist includes questions to

ensw" the proper submission of the cost rçcovery form and associated documents, The checklist

must be compieted by the reviewing sergeant, Court Liaison Offrcels, and the clerícal employee

responsible for submission of CIIP 735s. Upon submission for approval, the checklist will be

signed by the Alea commander or designee and filed with Alea copies of the documeils.

cHP 51WP (Rov, 1r-86) oPl 076

Søfety, ServÌ.ce, ønd Security



Golden Gate Division
Page2
July 1,2009

Prinrary and altellrate DUI Cost Recovery supervisors have becn selected to oversee the

snbmission, tracking, and verification process. On a minimum of a monthly basis, those

supervisors willcornpare the submitted CHP 735s listed on the CI{P 7354, Case Log-Dul Cost

Recovery Program,v/ith the number of invesfigated collisions involving impaired dt'ivers,

utilizing AIS, A lisf, if any, of missing CHP Zi5s will be sent to area rianágement by the 5tl'of
elch 

Ït¡th._ -

A server direotory has been cleated to maintain, by year', elecfionic versions of the CI-IP 7354;
the directory is accessible by Area managers, supervisors, Cout Liaison Of{icers, and
appropriate support staff. A separate CHP 7354 will be maintained for suspeoted impaired
dlivers nho submit to breath tests, blood/urine tests, or refused to complete any of the required
chemical tests, for a total of three logs. This will aide in the tracking of blood/uline test results

and convictions (for lefi.rsals) by tlie DUI Cost Reoovery supervisots, clerical employee, andlor
the Cowt Liaison Officers. The status of those cases will be checlced on a minimum of once per

week.

Thc DUI Cost Recovery supervisors will conduct quarlerly inspections of the command files to
confinn oornpliance with Departrnentpolicies and Area SOP, A member of Area management

will conducf periodic spot checks to veriff compliance,

The comective action plan has been successfully completed, with all Findings being addressed

and all tecommendations implemented. Therefore, this will serve as a final report and no

quarterly updates will be necessary

Questions regarding this response may be directed to Lieutenant B. J. Whitten or ute at (510)

4s0-382t.

À__:rr1_=41-D E, MORRELL, Captain
Cornmander



STATÊ OF CALIFORNIA
DEPARTMËNT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

c0mmand;

Oakland
Divisionl

Golden Gate
Chapter:

B
lnspected by:

G,P. Tracev 014058
Date:

June 24,2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated, Enter the chapter
numbe¡'of the inspection in the Chapfer lnspection number. Under "Fon¡¡ard to:" enter the next level of command where the document
shall be rouled to and its due date. This documerrt shall be utilized to document innovalive practices, suggestions for statewide

TYPE OF INSPECTION

X Dívision Level n Command Level

fJ Executive Office Level

Total hours expended on the
inspection:

Follow-up Required:

Yes D No

Forward to:

Due Date:

t N: 8 * DUI COST RECOVERY PROGRAM

ctor's Comments ardinq lnnovative Practices:

X Corrective Action Plan lncluded

X Attacnments lncluded

None

Command ns for Statewide lmorovement:

I
I

-,J
38 of 70 available Inciclent I{esponse I{eimbulsenrent Statements, CFIP 735, wele inspected fì'orn the prior twelve
lnonfhs. Area had more qualifying incidents duling the priol twelve molltlts than were accounted for by CI-IP 735
preparation / files.

Area cloe.s not have an adequate tlacking system to ensurre that the CI-IP 735 is prepaled' appt'oved and submitted ir,

a tirnely manllet',

Area self irrspected prior to the Division Level inspectiorr and is nraking corrections to local plocedures foL DUI
Cost recovely,

See Com¡nancler's Cou'ective Action PIan attached,

Commander's_ ¡q¡!g!ge: X Concur or D Do Not

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc,

CHP 680A (Rev.02-09) OPI 01o



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI{WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Oakland Golden Gate
Chapter:

I
lnspected by:

G.P. Tracev 014058
Date:

June 24,2009

uired Action:

Corrective Action Plan/ïimeline:

AfteL completion of a self irispection, all Oakland Area personnel were briefed on the lequirements I'ol' and pÍoper
corrrpletion tlie CI-IP 735,Incídent Res¡tonse lleitnbursentent Statetnenl, and associated CIIP 415s, Daily F'ield
ll.ecord. The self inspection and subseqr¡ent Division-level inspectiou also identified deficiencies irr adequate

tracking of CIIP 735s alld timely subrnission, 'l'he Oakland Area has made ilnmediate changes in the procedut'es

fol'the subrnission, processing, and tracking of inciclents that rneet the DUI cosf recovery criteria. Those levisions
have been disseminated to the appropliafe Area personnel and the Area SOP is curlently being I'evised fo
inoorporate those changes.

Area has createcl a processing checklist to be attached to each CHP 735 by the reviewing sergeant. in acldition to

the necessary tracking infol'mation, the checklist includes cluestions to ensure the proper subtnission of the cost

recovel'y form and associatecl docuurents. The checklist must be completed by the reviewing sergeant, Court
Liaison Oflìcer.s, and the clelical employee responsible for submission of CI'IP 735s, Upon submission fol'
apptoval, the che cklist will be signed by the Alea colnmancler or designee and filed with Area copies of the

documents.

Prirnary and altelrtate DUI Cost Recovery supervisols have been selectecl to oversee the submission, tlaclcing, and

verificatiorl pl'ocess, On a lnininrunt of a monthly basis, those supelvisors will cornpare the subrnitted Cl-lP 735s

listed on the CI'IP 7354, Case Log-Dui Co.rt Recoyery ProgrctLz, with the ru¡nrber of investigated collisions
iuvolvilrg impailed dlivers, utilizirrg.A.lS, A list, if auy, of rnissing CI{P 735s will be sent to Area mauagetlent by
the 5tl'of each month.

A selverdirectoly has been cleated to rnainfaiu, by year, electronic versions of the CI-IP 735r\; the dilectoly is
accessible by Area rranagers, supervisors, Court Liaison Officers, and appropliate support staff, A separate CLIP

735A will be rnaintained for suspected irnpaired dlivels who submit to breath tests, blood/uriue tests, ot refuscd to
complete any of the lequired chernical tests, for a total of three logs, 'fhis will aicle irr the tracking of blood/urine
tesú results arrd convictions (for refu.sals) by tlie DUI Cost Recovery supervisors, clerical etuployee, and/or the

Court Liaison Officers. Tl're status of those cases will be checked on a mininrum of orrce per week.

Thc DUI Cost lì'ccovel'y supervisors will conduct quarterly ins¡lections of the command files to confirm
compliance with Departrnent policies and Area SOP. A member of Alea managenent will conduct ¡reriodic spot

clrecks to verify compliance,

Employee would like to discuss this report with
the revíewer.

HPM 9.1 I for

Reviewer discussed this report with
employee

n Concur

ÏOR'S SIGNATURE

-/r,) __. -.^_.-.--{-.-" 
(.-("

CllP 6804 (Rev 02-09) OPI 0r0

n Oo not concur

RËVIEWER'S SIGNATURT



JTATE OFCALIFORNIA
)EPARTMENT OF CALIFORNÍA HIGHWAY PATROL

INSPECTION PROGRAM
]HAPTER 8
]OMMAND DUI COST RECOVERY

Page

Command:

Oakland
Division:

Golden Gate
Number:

Evaluated by:

G.P. Tracev 014058
Ðate:

0612412009
Assisted by: Date:

1of4

NSTRUCTIONS: Answer individual iterns with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

¡/ith policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section,

ÂàJiiion"iy, åücn Oiscre[anoies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

:ommand.' Furthermore, the memorandum shall include any follow-up andtor corrective action(s) taken. lf this form is used as a Follow-

.rp lnspection, the "Follow-up lnspection" þox shall be marked and only deficient items need to be re-inspected,

rYPË OF INSPECTION

X Division Level n Command Level

f] otf¡ce of lnspections ! Voluntary Selllnspection

Lead lnspector's Signature:

Follow-up Required:
ffives Iwo

n Follow-Up lnspection

BY:

C_Q¡nmander's Signature: Date:

') -'(- cì)"i

Forapplicable policies, referto HPM 11,1, Chapter20,

Note: lf a "No" or "N/A" box is checked, the "Remarks" section shall be utilized for explanation.
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

n Yes X l'¡o Ü N/A Remarl<s: Area has more qualifYing

incidents in the last lwelve months
than there are CHP 735s in file.

2. What are these procedures?

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X ves ENo ü ru¡n Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

X Yes D tlo fl N/A Remarks:

CHP 680U (Rev. 02-09) OPI 010
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' STATE OF CALIFORNIA
DEPARTMENI OF CALIFORNÍA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms foruarded to Fiscal
Management Section (FMS) properfy with completed
criteria in either Section A or Section B of the form?

n Yes Xwo nvn Remarks: Area was not timely in
submission but is self corrocting.

6. Does the command have a suspense system in place
to facilÍtate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria appfies:

" A Blood Alcohol Content (BAC) under.0B%
n A chemical test is positive for drugs only
o There ís no supporting BAC test of drug test (i.e.,

a refusal)

E Yes Xruo Ivn Remarks: Area w¡ll retra¡n all
personnel involved ¡n the
submission/tracking of CHP 735s.
Area will attempl to use courl inquiry
systerns to expedite conviclion date
not¡f icalions.

7. Are CHP 735 forms completed based on the criteriá
of Sectlon A of the form being forwarded to FMS
within ten busíness days from one of the following
dates?
. The date of BAC results of :.08o/o were received

" The date of BAC results ot:.04o/o were received
for a commercial driver

n Yes X tlo !Nn Remarks: AÍea is correcting with
tracking form.

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being fonvarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
e The arrest was for drugs only
o A BAC of < .08% was obtained

I ves XNo n ru¡n Remarks: Area ìs conecting.

9. ls the ltemized Staff Hours section of the CHp 795
completed as required in Highway patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for allemployees assigned to the
incident?

X Yes I tto Ivn Remarks: Currently

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUf Cost
Recovery Program, without forwarding the CHP 735
to FMS?

I Yes fJ rrlo X ru¡N Remarks: None to date,

1'1. Are staff hours invojved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes Druo [] ru¡n Remarks:

12. Ðo the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 41S, Daily
Field Record?

X Yes Druo fJ N/A Remarks: Some 735s missing 415s.
Superuisors and officers have been
re-b¡iefed on oolicv.

CHP 680U (Rev. 02-09) OPI 010



Page 3of4

JTATE OF CALIFORNIA
)EPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
]HAPTER 8
3OMMAND DUI COST RECOVERY

13, Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one a

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
c On-Scenelnvestigation
. Followuplnvestigation

" Report Writing
. Vehicle Storage
, Call Back

' Field Sobriety Testing

' Transportation
. Booking
r ChemicalTesting

" Traffic Control
15. Are the staff hours for officers-in-charge; sergeants,

lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in questíon
12 of this checklist and not exclusively supervisory
tasks?

16. ls the current hourly rate for reimbursement, sent out
to alf comrnands via Comm-Net from FMS, being
used?

17. ls a copy of the 735 being retained at the
command and filed?

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery

ram?
1e. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

20, Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

" Defendantlnformation
o Violation lnformation
c Court lnformation
c FMS lnformation

" BAC test results

X ves [ruo fl ¡¡rn

Remarks: None to date

Remarks:
Area is correcting this oversight.XNo

CHP 6B0U (Rev. 02'09) OPI 010
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iIATE OF CALIFORNIA
)EPARTMENT OF CATIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
OIIAPTER 8
OOMMAND DUI COST RECOVERY

21. Are cases not resulting in a convíction within 12

months after submission to the District Attorney
closed out after court verification of case status?

ü Yes XNo n N/A Remarks: Area is conecting.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was cfosed and
date of last follow-up check?

! Yes X tto T N/A Romarks: Area is correcting.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being

the t?
X Yes nruo n ru¡n Remarks:

24, ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status ìdentifying any deficiencies in the
suþmission and accountability of the DUI Cost
Recoverv Prooram?

X Yes lNo n ¡vn Remarks:

Questíon 25 pertains to Flscal Management Sectlon.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning defícient
forms to the issuinq command for corrections?

n Yes E tlo X riln Remarks: HQ

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
)EPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

COMMANÐ INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 2
==::====::=:=:==:====:::=::=:==:===-==:========= =:=====::=====Ë===:=====:::==:===
INSTRUCTIONS: This documerrt shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in lhe Chapter lnsfection number. Under "Forward to;" enter the next level of command where the document

shall be routed to and its due date, This do'cument shall be utitized to documenl innovative praclices, suggestions for slatewide

Command:

Oakland
Division:

Golden Gate
vt tqPtçt .

8
lnspected by:

G, P, Tracev 014058
Date:

0612412009

TYPE OF INSPECÏION

X Division Level E Command Level

Ü Executive Office Level

Follow-up Required:

X ves No

Chapter ln N; 8 -COMMAND REIMBURSABLE SERVICES

I n spector's-9om me nts Regard i ng I nno\¡?tiv-e Practi ces :

None

X

x

Corrective Action Plan lncluded

Attachments lncluded

Total hours expended on the
inspection:

Forward to: 301

Due Date: June 30, 2009

Command _sqgsggllgn_s_ þr Stat _"_ __J
None

--l¡Bpsctgr's Find i ngs :

25 Letters of Agreement, CHP 465, in file for prior 12 months. 5 were inspected.

The majority of agreements are one day professional/amateur spoÉs club "escorts,"

Area should focus on the submission of billing memoranda, CHP 467, with correct suppoding
documentation, within required timelines.

Files should include a copy of the deposit check collected, a counter receipt, CHP 251, and Daily Field

Records, CHP 415, to support the billing memorandum.

See Commander's Corrective Action Plan attached,

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

CHP 6E0A (Rev.02.09) OPI 01O



STATE OF CALIFORNIA
DËPARTMENT OF CALIFORNIA HtGm/vAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Oakland
Division:

Golden Gate
Chapter:

B
lnspected by:

G, P. Tracev 014058
Dâte:

06t2412009

Required Action:

Corrective Action PlanÆimeli ne:

'lhe Area self inspection and subsequent Division-level inspection identified deficiencies in the maintaining o1'

copies of all associated documents in command files and timely subnrission of tbe CÍlP 467, Billing Memorandunt
- Reintbursalsle Servicø.ç, The Oakland Area has made iurmediate changes in the procedures for the submissiort,
prooessing, and tlacl<ing of reirnbursable services ag¡'eernents. Those revisions have been dissernirrated to tlre
approltriate Area pel'soullel and the Area SOP is currently being revised to incorporate those changes.

Plimaly and alternate Rei¡nbursable Services supervisors have been selected to oversee the subrnission, tracking,
ancl verification proccss, Arca has created a proccssing checklist to be attached to each request lor reimbulsable
set'vices, 'I'he checklist must be conrpleted by the appropriate sergeant, Area Oveltime Coordinator, and/or the
clerical employee responsible fbr subrnission of reimbusable services agreernerits. Upon submission fol approval,
the checklist will be signed by the Area comma¡rder ol designee and filed with Alea copies of the docurnents.

A server dilectory has been created to maintain, by year', elcctronic versions of the CIllt 466,lleintbursable
Sertice.v Conlrol Log (Under 850,000);the directolyis accessible byAlea managers, supelvisors, and appropriate
support staff, The Reimbursable Services supervisols will conduct quarterly inspecfions of the comrnand files to
confirm compliance with Dcpartrneft policies and Area SOP, A mernber of Area tnallagelnent will coucluct
periodic spot checks to verify c<lrnpliance.

Employee would líke to discuss this report wilh
the revíewer.
(See HPM 9.1 , Chapter I for appeal procedure

COMMANDER'S SIGNATURE

._/)_ _ */.r'l ___*-_.--.,/..a"

DATE

-)-[-cr?
INSPECTOR'S SIGNATURE DATE

LJ Reviewer discussed this report wíth
employee

I Concur n Oo not concur

REVIEWER'S SIGNATURE DATE

CHP 6B0A (R€v 02-09) OPI 01 0
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPÏER 8
COMMAND REIMBURSABLE SERVI CES

C0mmand;

Oakland
Division:

Golden Gate
Nurnber:

Evaluated byi

G. P, Tracev 014058
Dâte:

06t24120a9
Ass¡sted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the bfanks as indicated. Any "No" answers, discrepancies
with poficy, applicable legal statues, or deficiencies noted in the inspections shall be comrnerrted on via thé "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furtherrnore, lhe memorandum shall include any followup and/or corrective actlon(s) taken. lf this forrn is used as a Follow-up
tnspect¡on, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPÈCTION

ffi Division Level

X Office of lnspections

I Command Level

n Voluntary Self-lnspection

! foltow-Up lnspection

BY:

cancellation
2. Does the bÍlling rate Ínclude miteage and oiñer

such as uniform or eoui
3. When a safety service is provided to another state

agency, is the agency's five-dígit bílling code
obtained?

4 ls the bifling code documented on the Reimbursable
Services Billing Memorandum?
ls $50 charged for each CHP unlformed employee
assigned to the detail if the canceilation notification is
less than 24 hours to the scheduled service?

contract¡ng party informed of the rates charged for
services, departmental equipment usage, and

ls a minimum payment of 4 hours overtime cnarged
when employee(s) could not be notified of the

6

7
cancellation of their s)?
ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent ínformation made
available to inquiri ties?

B. Are written requests for specifíc services directed to
the a iate command?

9. Are controlservices less than $S0,000
a Division?

10. Are traffic control services estimated to be $S0,000 or
more the Office of the Commissioner?

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

Foflow-up Required;
X Yes D trto

For applicable policies, refer to HPM 1 1.1, Chapter 6,

Note: lf a "No" or "N/A" box is the "Remarks" shall be utilized for1. Prior to the performance of services, is the

,..ò - ]n'l "'-'-"(."f,,/ 7 -'l - "r1

IHP 6B0U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
ÞEPARTMËNT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

ls a ReÍmbursable Services Agreement (RSA) log
number requested from Division for contract?

13. ls a CHP 465 completed in accordance with
I

14

15

Are advance payments collected from the contracting
Qompg!l-p.!oll9l[9. start of the service?
ls a CHP 251 prepared and maífed to the contracting
company upon receipt of advance payments?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual si?

17. fs a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169?

18. ls a 466 maintained?

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscat
year, three digit location code, and a sequential
number for each aqreement?

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum?

22. Are sequential numbers not matching Billíng
Memorand ums reconciled?

23. ls the originaf RSA sígned and fíled at Area?

24. Does the command proceed with all
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,

.and permítsj
25. ls the indemnification clause included in the

when requested?
26. ls the inclusion of the indemnifícation clause

approved by the Department of General Services,
Office of I Services?

27. ll lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

28. ls a copy of the resolution, order, motion, or
ordinance of the local governÍng body obtained when
one of the contracting parties.is a county, city, district,
or other local

29. Are dignitary protection services referred to the Office
of Diqnitary Protection?
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Divisíon, Field S Section?

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the traininq session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protectíve services, and

within 5 davs?
34. Are copies of CHP 467 forms forwarded to

level of review?
35. ls the date when the Billing Memorandum was sent to

FMS noted on the Reímbursaþle Services Control

36. ls a copy of the command's Reimbursable Services
Control Log fonrvarded or e-mailed to the DÍvision
Coordinator at the end of each month?

37. ls the Reirnbursable Services Control Log ve
with the copies of the Billing Memorandums to ensure
all reiml¡ursable time has been reported to FMS for
billinq purposes?

38. Are outstanding items being inspected and

ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
seruices?

40. ls a reimbursable special project code obtained on
contractual service?

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

43. Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the
commander after reconcilino?

45. ls the original overtime report(s) foruvarded to FMS?

next

46. ls a copy of the overtime report fonruarded to Division
by the 1Orh of the month (except COZEËP/MAZEEP)1
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47. Are all COZEEP/MAZEEP reports ton¡vàide¿ to
Division bv the 15rh of the montn?

ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

49

50.

month?
ls a copy of the CHP 71 attached to the ovèrtinre
report(s) when there are reimbursable nonuniformed

rsonnel hours?

the service discontinued?
51. Are all payments made direcfly to

52. Does the command require Aelinquent companies ¡o
pay outstanding ínvoices ín full prior to providíng any
future services?

Remarks: None Checked
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